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07-09-'10 15: 54 FROM-t'lAY THOMPSON 208-234-2961 
Bron Rammell, Esq. 
MAY, RAMMELL & THOMPSON, CHARTERED 
216 West Whitman 
P.O. Box: 370 
Pocatello, Idaho 83204-0370 
Telephone (208) 233~0132 
Facsimile 208) 234-2961 
Idaho State Bar No. 4389 
T-490 P0004/0020 F-313 
IN THE DISTRICT COURT FOR THE SEVENTH JUDICIAL DISTRICT 





BROADWAY FORD, INC.; US BANK, 
N.A.; USB LEASING, LT, 
Defendants. 





STATE OF IDAHO ) 
: ss 
County of BaIlllOck ) 
CASE NO: CV -2009-6348 
AFFIDAVIT OF BRON RAMMELL IN 
SUPPORT OF OPPOSITION TO 
DEFENDANTS' MOTIONS FOR 
SUMMARY JUDGMENT 
Bron Rammell, after being duly sworn, does depose and state: 
1. I am the attorney for Tanner Mickelsen in this matter. 
2. I provide the following information on personal knowledge and information. 
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3. I was personally present and conducted the depositions of Randy Cate, Mont 
Crnkovich, J aynalene Williams, and Steve Rierson. Excerpts from their depositions and 
exhibits from their depositions are attached hereto, and are true and correct copies. 
4. Also attached is a true and correct copy of relevant portions of supplemental 
discovery responses served on me on June 23,2010. 
5. Because the depositions of Jaynalene Williams and Steve Rierson were taken on 
july 6, 2010, necessitating an expedited transcript, a rough draft (unsigned) was procured 
and is provided. 
6. An attempt was made to depose the warranty technician, service manager and 
general manager of Discovery Ford in Moses Lake, Washington on June 29,2010. 
7. Subpoenas were acquired and properly served within Washington's five day 
notice provision. 
S. However, due to the absence of attorneys and witnesses on the date in question, 
the depositions could not be completed prior to July 9,2010, as ordered by this Court. 
9. The attached letter from the attorney for Discovery Ford in Moses Lake reflects 
the conflict. 
10. In response to the inability to complete discovery within the time frames ordered 
by the Court, I asked opposing counsel to stipulate to an extension of the summary 
judgment deadline. 
11. The request was rejected, though an agreement to do the depositions on July 14, 
2010 (which was the earliest available date of all parties and counsel can conduct the 
depositions) was made. 
12. The basis (or lack thereof) of Broadway Ford's claim that the aftermarket lift kit 
they installed on the pick-up they leased Tanner did not invalidate Tanner's warranty was 
not revealed until the depositions of Randy Cate taken on June 18,2010. 
13. Broadway Ford's original and supplcmculal Jiscuvcry respunses (uUadn::l1) :shuw 
that Broadway Ford had not provided any detail with respect to expert testimony, despite 
a prior discovery request. 
14. The original response, mailed to my office on May 12,2010, says ((Defendant has 
not determined what experts will be called to testify, ... , if any." It then refers to the 
Affidavit of Randy Cate. 
AFFIDAVIT OF BRON RAMMELL IN SUPPORT OF OPPOSITION TO DEFENDANTS' MOTIONS FOR 
SUMMARY JUDGMENT - PAGE 2 
1 '74 
07-09- ' 10 15: 54 FRO~1-MAY RAM~1ELL THOMPSON 208-234-2961 T-490 P0006/0020 F-313 
15. The Affidavit of Randy Cate contains numerous of conclusions, but does not 
contain any of the information asked for in futerrogatory NO.4 or that is required per 
I.R.C.P.26(b)(4). 
16. In Mr. Cate's Affidavit, he alleges that something other than the non-Ford lift kit 
that Broadway Ford installed, was the cause of the warranty being dishonored. 
17. However, prior to this position, as established by the Affidavit of Brian J. Cheney, 
Broadway Ford never previously denied that the lift kit they installed on the vehicle was 
the cause of the walTanty previously. 
18. Broadway Ford presented this defense for the first time when Broadway Ford 
filed their summary judgment motion. 
19. The Affidavit of Randy Cate contains assertions and conclusions, but no reference 
to what qualifies him as an expert. He does not identify any testing, investigation or other 
facts that support his opinions or conclusions. He does not provide or refer to any 
documents, records, reports or tests that support his conclusions in his Affidavit or 
discovery responses, including information or documents supporting his statement that 
the lift kit Broadway Ford installed did not cause the problem that voided Tanner's 
warranty. 
20. Broadway Ford did provide a few incomplete documents through the Affidavit of 
Mont Crnkovich (filed with Defendant's Summary Judgment Motion), but Cate's 
Affidavit does not refer to any of those documents. 
21. Instead, Mr. Cate merely recites conclusions that are not based on any fact or 
evidence. 
22. His Affidavit must be stricken in fairness to Plaintiff. 
23. It would be unjust and unfair to Tanner Mickelsen to expect him to respond to a 
defense (and new information) presented by Broadway Ford less than two weeks prior to 
the time Tanner's response to summary judgment is due. 
24. Because Broadway Ford's contentions are in the nature of an Mfirmative 
Defense, and their defense and expert information were not provided to Tarmer until 
moments before Cate's deposition, Tanner should be allowed an opportunity to obtain an 
expert to address and potentially rebut Cate's position, if the Court allows Cate as an 
expert. 
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25. After the deposition of Discovery Ford's service manager in Moses Lake on July 
14. I will be more able to determine what if any experts beyond Discover Ford's people 
may be necessary. 
26. Broadway Ford has filed a Motion in Limine to preclude expert testimony. This 
Court should give Tanner time to adequately prepare. his case and to respond to 
Broadway Ford's Affirmative Defense of alternate causes and mitigation of damages in 
the interest of justice and fairness. 
27. The Court should also be aware that the Parties have agreed on mediation on July 
21, 2010, but success of the mediation has been reduced because of the procedural 
posture of the case at this point. 
28. Specifically, the Defendants believe they will prevail entirely on summary 
judgment because Tanner has not completed his discovery and Defendants thus have no 
incentive to view this case from its full perspective. 
29. As addressed in the Memorandum filed contemporaneously herewith, I believe 
that Tanner should survive summary judgment based on the undisputed and disputed 
facts in evidence at this point; but, in the event that this Court believes Discovery Ford's 
testimony is relevant and important in order for Tanner's claims to survive summary 
judgment, it is critical that Tanner be given an opportunity to complete discovery prior to 
being forced respond to Defendants' M060ns for summary judgment. 
30. Specific information sought from Discovery Ford includes: 1) The basis for 
Discovery Ford stating that Broadway Ford's installation of the lift kit invalidated 
Tanner's warranty; 2) Why Discovery Ford repaired the vehicle after it was repossessed; 
3) Whether the later work was covered by warranty or not, and if so, why was it covered 
by warranty then and not before; 4) Whether or not U.S. Bank or Broadway Ford altered 
the vehicle when they repossessed it so that the vehicle would be covered by warranty; 
and 5) What motives if any Discovery Ford would have for refusing to honor the 
warranty if in fact such a warranty existed, among other things. 
31. As learned in the deposition of Jaynalene Williams on July 6, 2010, there is 
another file and records relating to the repossession and sale of the vehicle that have 
never been disclosed to Tanner. 
32. This information could prove important in understanding wh;:tt happened. 
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33. It does not appear that the deposition of Ford Manufacturing will be necessary, 
since Broadway Ford disclosed a document on June 23, 2010 (after Cate's deposition) 
that shows that Ford Motor Company supported Discovery Ford's conclusion that the lift 
kit installed on Tanner Mickelsen's pick-up invalidated Tanner's "bumper-to-bumper" 
warranty. 
34. A copy of the record relevant to this statement referred to is attached and is a true 
and correct copy provided to me as part of Broadway Ford's supplemental discovery on 
June 23, 2010. 
35. As previously explained, I have done everything I think: reasonably possible to 
conduct and complete discovery within a very short time frame, as ordered by the Court. 
36. It is fair and reasonable under LRC.P. 56(f) that Plaintiff be given additional time 
to respond to Defendants' summary judgment. 
37. Specifically this request includes additional time to complete the Discovery Ford 
depositions on July 14, 2010; to incorporate that information into the record; to 
investigate the matter of providing rebuttal to the testimony of Randy Care which was 
only produced to me on June 18, 2010 (if he is allowed as an expert) and to address 
Defendant's Affirmative Defense of mitigation. 
38. Because of the loss of an attorney in the firm and the season of the year and our 
finn having a very busy litigation practice, I have not had sufficient time to manage all of 
my cases and to adequately respond to the Defendants' charges, despite my best efforts. 
39. Given adequate time, I will supplement discovery, and will likely amend the 
complaint to include, among other things, an allegation of apparent agency on the part of 
Broadway Ford (in its relationship with U.S. Bank), a claim under the Idaho Consumer 
Protection Act and Unjust Enrichment. 
40. The statutes of limitation for these claims have not passed, and based on the 
information that has been obtained in the past couple of weeks, I believe that these 
additional claims are reasonable and appropriate under the circumstances, though it 
would be helpful to make that determination after the deposition of Discovery Ford's 
people. 
41. I am not asking for a new trial setting provided that the Court and the Defendants 
can accommodate completing this case on relatively short notice. 
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FURTHER AFFIANT SAYETH NOT. 
SUBSCRIBED AND SWORN [0 before me, Notary, this 9th day of July, 2010 . .... 
E. RODRIGUEZ 
NOTARY pueuc 
STATE OF IDAHO ~ 
(NOTARY SEAL) 
NOTARY PUBLIC FOR IDAHO 
Residing at 700 fdA-o 
Commission Expires: '1-13 - I "S"" 
CERTIFICATE OF SERVICE 
I certify that on this date a copy of the Affidavit of Bron Rammell in Support of 
Opposition to Defendants' Motions for Summary Judgment was served on the following named 
person(s) at the addressees) shown and in the manner indicated. 
G. Lance Nalder, Esq. 
Nalder Law Office 
591 Park Avenue, Suite 201 
Idaho Falls, ID 83402 
Thomas J. Lloyd III 
Greener Burke Showmaker P.A. 
950 W. Brumock St., Suite 900 
Boise, ID 83702 
DATED this 9th day of July, 2009. 
( ] U.S. Mail 
[ ] Hand Delivery 
L.lEaG&imile (208-542-1002) 
( ] U.S. Mail 
[ ] Hand elivery 
[ acsimile (208-319-2601) 
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WARNING: This is a ROUGH DRAFT of the Reporter's 
notes. It is provided for your convenience 
and is not intended nor represented to be a 
final certified transcript. 
EXAMINATION 
BY MR. RAMMELL: 
Q. Good morning. My name is Bron Rammell. 
I'm an attorney at May, Rammel I , and Thompson In 
Pocatello. And you are here, as I understand it, as 
a representative of U.S. Bank and USB Leasing; is 
that correct? 
A. Yes. 
Q. And what's your name? 
A. Jaynalene Williams. 
Q. Okay. And what do you prefer to be 
called? 
A. Jay. 
Q. All right. And this deposition is being 
taken pursuant to notice. I did send out some -- the 
30(b) (6) notices and subpoenas. And we've worked 
things out the best we can with counsel to try to 
UNEDITED - UNCERTIFIED ROUGH DRAFT 
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l adjust everyone's schedule. Any preliminary matters, 1 
2 Counsel? 2 
3 MR. LLOYD: I will say that when Jay 3 
4 showed up earlier today, she came with a couple of 4 
5 documents that I don't believe we'd previously 5 
6 produced, and so I've got those ready for you. I've 6 
7 Bates stamped them USB 0081, 0082, and 0083. Lance, 7 
8 for you over there in Idaho Falls, I'm having these 8 
9 documents faxed to you as we speak. So they should 9 
lObe coming to your office here pretty quickly. 10 
II MR. NALDER: Okay. At the time that 11 
12 inquiry is made concerning those documents, I'll just 12 
1 3 take about two minutes so I can step out to retrieve 13 
14 them. 14 
15 MR. LLOYD: Okay. 15 
1 6 MR. RAMMELL: Okay. Anything from you, 16 
1 7 Lance? 17 
18 MR. NALDER: No. 8 
19 MR. RAMMELL: Okay. Very good. 9 
20 Q. (BY MR. RAMMELL) Jay, could you tell me a 0 
2 1 little bit about your background and your 1 
22 relationship with U.S. Bank, USB Leasing. 22 
23 A. I started with U.S. Bank February 2007, 23 
24 and I'm a rep I do retail lease, RV, and 24 



























Q. What does that mean? 1 
A. I just -- I'm their representative for the 2 
indirect lending department that does lease and 3 
retail. 4 
Q. What does the representative do, I guess, 5 
is what I'm trying to find out? 6 
A. I set up dealers -- I pretty much manage 7 
my territory. So I set up dealers or I'll do the 8 
deactivate dealers and I manage each account to see 9 
how many loans I can acquire and -- I don't know. 0 
It's pretty involved. 11 
Q. Okay. Well, that's what I really kind of 12 
need to understand your relationship with all of this 13 
to figure it out. So you set up dealers. What does 14 
that mean? 15 
A. Well, like I'll -- if they give me a call, 1 6 
I'll take the dealer agreement and all the necessary 1 7 
documents and tell them about our program, and then 1 8 
explain to them how -- what kind of business we're 
looking for, and then they'll decide whether or not 
they want to sign with us. 1 
Q. Okay. 2 
A. And I cover like southern Idaho and 3 
Montana. And I also do RVs. And I also do a little 4 
bit of the commercial. But each -- there's like 25 
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three different centers. There's one for RV 
bicenter, and then there's a bicenter for the retail 
lease, and then there's another bicenter for the 
commercial. 
Q. Okay. And when you say dealers, you're 
talking about automobile dealers --
A. Auto dealers, RV dealers, boat dealers. 
Q. Okay. Very good. Have you had your 
deposition taken before? 
A. No. 
Q. SO this is a first? 
A. Yeah, this is a first. 
Q. All right. You've had an opportunity to 
visit with counsel, Tom here, haven't you? 
A. Yeah, just briefly. Yes. 
Q. Okay. 
A. Before this meeting. 
Q. Get a sense on what a deposition is? 
A. (Nonverbal response.) 
Q. Yes? 
A. Yes. 
Q. Okay. One of the reasons I ask -- and 
that's good to maybe get out some of these 
preliminary things out at the beginning. A 
taken under oath and it's 
Page 5 
taken down by the court reporter. You understand 
that right? 
A. Yes. 
Q. And so the things that you say are all 
digitally recorded. Okay? 
A. Okay. 
Q. TIle reason why I hesitate there, to let 
you answer verbally is because -- because it's being 
taken down electronically, you have to give an 
audible, verbal response. Okay? 
A. Okay. 
Q. SO nods of the head, shakes of head, those 
types of things aren't adequate for the record. 
A. Okay. 
Q. All right? 
A. Got you. 
Q. Does that help a little bit? 
A. Yes. 
Q. Okay. And additionally -- my goal, 
frankly, is to gain what information that you have 
and things that you might testify about if and when 
this matter goes to trial. All right? 
A. Okay. Okay. 
Q. And what information you might have with 
rpcnp.~t to this or with 
2 (Pages 2 to 5) 





















































to the way that leases such as the one that this case 1 
is about happened. All right? 2 
A. Okay. 3 
Q. And so I'm going to be asking you to kind 4 
of educate me on some information out there. All 5 
right? 6 
A. Okay. 7 
Q. And others I may have more specific, you 8 
know, direct points or questions that I'll ask. 9 
Okay? 10 
A. Okay. 11 
Q. And if at any point, because I want 12 
clarity, if you feel you don't understand my 13 
question, just simply ask me to rephrase it. All 14 
righn 15 
A. Okay. 16 
Q. The other thing that I ask is that you're 1 7 
welcome to take a break basically at any time that 18 
you like. The only exception I've got to that is, I 19 
would like you to answer any pending questions. All 20 
right? 21 
A. Okay. 22 
Q. Okay. What is specifically your title at 23 
U.S. Bank? 24 
A. Re 25 
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Q. And have you been that since February of 1 
2007? 2 
A. Yes. 3 
Q. And when you make an arrangement with a 4 
dealer, do you get paid on a commission? 5 
A. I do get a salary plus bonus based on 6 
several items like volume, book to look, that sort of 7 
thing. 8 
Q. What do you mean by book to look? 9 
A. How many loans we book to how many we 1 0 
actually look at. 11 
Q. Okay. And I note that you brought a 12 
number of documents with you here today? 13 
A. Yes. 14 
Q. And some of those -- were those in 15 
response to my notice asking for specific documents? 16 
A. Yes. I -- yes. 17 
Q. I appreciate you doing that, because I 18 
planned on making some copies this morning with my 19 
car troubles, that didn't work out so well. So this 0 
may work out well. First of all, may I see the top 1 
document? 2 2 
A. This is the lease agreement. 2 3 
Q. Okay_ May I see that? 24 
A. Yes. 25 
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Q. And I believe this is a document that was 
provided in discovery, was it not? 
MR. LLOYD: Yes, it was. 
MR. RAMMELL: Thank you. Do you care if I 
mark these, or would you like to take a break and 
make copies of them? What would be your preference, 
Tom? 
MR. LLOYD: I think we can mark those. 
MR. RAMMELL: Okay. 
MR. EUFPL: That's fine. 
MR. RAMMELL: And I'll let you have a copy 
as well, or look at this while we do that. My copies 
are not quite as clear and so this could be useful. 
If you don't mind, let's go ahead and mark this first 
document as A or 1, whichever you prefer. 
(Deposition Exhibit No. A was 
marked for identification.) 
Q. (BY MR. RAMMELL) Jay, I'm going to hand 
you what's been marked as Deposition Exhibit A. 
That's one of the documents you brought here today, 
correct? 
A. Yes. 
Q. You said that's the lease agreement? 
A. Yes. 
Q. All And let's kind of through 
Page 9 
this just right just off the bat. I note that at the 
top it says it's a lease agreement, closed end, for 
Washington and Idaho, correct? 
A. Correct. 
Q. Why just Washington and Idaho? 
A. Washington and Idaho only -- the reason is 
because they have a tax credit that other states do 
not have, like Montana, Wyoming, they don't --
Washington and Idaho have a tax credit. So if they 
have a customer has a trade-in, they will receive 
a tax credit for that trade-in. 
Q. Okay. And so there would be a separate 
lease agreement for Montana --
A. Right. 




Q. Very good. And I also note that this says 
it's a closed end lease agreement? What does that 
mean? 
A. I should know. But what it -- it just 
means that there's no -- leasing had a really bad 
name back in the -- I don't know, the '70s for open 
ended where it was -- the rental 
3 (Pages 6 to 9) 





















































could be huge. Somewhere along the line somebody put 1 
a stop to it and they call it closed end. That just 2 
means that what it is, the numbers that on here, are 3 
set in stone and there can be no additional monies. 4 
Q. Right. You don't owe additional money 5 
outside of what's specifically in writing -- 6 
A. Right. 7 
Q. -- right? 8 
A. Right. That's why it's called a closed 9 
end. 10 
Q. Right. And an open end lease agreement, 11 
they can charge additional fees. There's additional 12 
finance charges even, is there not? 13 
A. Yeah. I'm not real familiar 'cause it's a 14 
little before my time. 15 
Q. Okay. 16 
A. All I know is it's -- part of the reason 1 7 
why it's called closed end. 18 
Q. Right. Right. It closes it up so that 19 
the purchaser of the lease knows exactly what they're 2 0 
getting into 2 1 
A. Yes. 22 
Q. -- knows the total amount of costs -- 2 3 
A. Yeah. 24 
Q. -- that's going to be involved in the 25 
Page 11 
A. I never had somebody ask me that. 
Q. First star, now five star? 
A. Uh-huh. 
Page 12 
Q. Okay. And -- very good. Now, so you 
provide these documents to the dealerships? 
A. Yes. 
Q. And--
A. Or they can order them, either way. 
Q. Okay. As you go and make contact with the 
dealerships, do you -- what do you do as part of your 
sales job, I guess? 
A. Well, it all depends who -- you know, the 
finance manager I'm visiting. Because some of them 
are really familiar with our program, and some are 
not. So if they're really familiar with our program, 
I'll just go over anything that's new. And then I'll 
discuss like our latest -- anything that's changed, 
you know, in our policies and whatever. 
And then I'll go over our numbers, 
discuss, you know, what they've been sending. I--
if they're new, I'll just go over the rate sheet from 
the top to the bottom and then -- it takes a while, 
because I have to cover lease, and retail, and 
commercial. 
Now, this transaction that we're 
Page 13 
deal? 1 dealing with here, was this a commercial, a -- what 
A. Yeah. Somewhere in there -- I can't 
remember the year -- the federal law saying --
stating this is what needs to be disclosed and this 
is what it is. 
Q. Okay. Great. Now, this is on U.S. Bank 
letterhead or paperwork? 
A. It's our document. 
Q. Okay. 
A. In order to do a lease with us, it can 
only be on our document only. 
Q. Okay. Great. And it says down underneath 
the U.S. Bank logo, it says five star service 
guaranteed. What does that mean? 
A. It's a motto. It's like -- it's, you 
know, the branding of the image saying it's five 
star, our service is guaranteed. 
Q. Do you know what the five stars are? 
A. I think -- well, at the beginning of --
before I joined the bank, it used to be called First 
Star --
Q. Right. 
A. -- and I think that's where they come 
from. 
2 kind of transaction was that? 
3 A. This is a lease. This is --
4 Q. Just a regular lease? 
5 A. This is a straight lease. 
6 Q. Okay. And did you do any of the contracts 
7 with Broadway Ford? 
8 A. You mean like -- what do you mean? 
9 Q. Yeah. Sorry. That's a vague question. 
10 Did you do any of the -- were you the one that sold 
11 them on U.S. Bank services for leasing --
12 A. No. 
13 Q. -- financing? 
14 A. No. They were already set up and going 
15 when I took over. 
16 Q. Okay. Who's the person you were working 
1 7 with at Broadway Ford? 
18 A. Well, I talked to Steve a lot. Steve--
19 Q. Reierson? 
2 0 A. Uh-huh. And then the two finance managers 
2 1 at this time are no longer there. 
22 Q. Okay. Who are they? 
23 A. It would have been Rudy -- what was Rudy's 
4 last name -- I can't remember Rudy's last name, and 
5 Mark. 
4 (Pages 10 to 13) 













































Q. All right. So when you contact a dealer 1 
such as Broadway Ford that's been working with 2 
U.S. Bank for some time, what do you sell them on? 3 
A. I usually just go over the latest rates. 4 
And like -- when I talk to Steve, it's just really 5 
brief. I make sure that he's got the residual 6 
guides. 'Cause for a while there, we'd hand out 7 
residual guides, but now everything's online. So I 8 
don't even have to do that. 9 
Q. What do you mean by residual guides? 10 
A. That would be for a lease. 'Cause we used 11 
to hand out residual guides or make sure they had 12 
residual guides. And that would be the money -- not 13 
the money factors, but the residuals. 14 
Q. Okay. What does that mean? 15 
A. That would be what the car -- it would be 16 
our guide for what the car would be worth at the end 1 7 
of the lease. 18 
Q. Okay. 19 
A. And then most of my time is spent with the 20 
finance managers. 2 1 
Q. Why is the residual guide important? 22 
A. Well, that's how you calculate a lease. 23 
you need the residual value to calculate a lease. 24 
And so take the residual value, 25 
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figure out what it's -- what you estimate it'll be 1 
worth at the end of a lease, and then you go 2 
backwards and say, okay, this is how much a person 3 
should pay for this period in between -- well, for 4 
this period of the lease, right? 5 
A. Right. It's just a way of calculating the 6 
depreciation of the car over the amount of time that 7 
you're going to do it, and what your rental charge is 8 
going to be. Pretty much what you're going to 9 
rent -- your rental charge plus the depreciation of 10 
that car over three years, four years, whatever term 1 
the lease is for -- 12 
Q. Right. 13 
A. -- is what it is. 14 
Q. Right. And then at the end of that 15 
lease -- or end of that period, you usually give the 16 
customer an option to either purchase the vehicle or 1 7 
you turn around and resell it, or re-lease it? 18 
A. Right. They have usually three options. 
Either they can drop it off, walk away, or they can 
choose to purchase it for the residual value, plus I 1 
think we -- yeah, we have a fee for purchasing -- the 2 
purchase option fee, or they can turn it into the -- 2 3 
see, what is the third option? They can either 24 




A. -- if they want to. 
Q. Right. Okay. And then you do the same 
thing again, you come up with the residual guide, 
figure out what the value might be, what the 
depreciation might be, and go from there 
A. Right. 
Q. -- correct? 
A. Right. 
Q. All right. And why do you go over the 
latest rates with the finance people? 
A. Well, most of them, like Broadway Ford, 
were so experienced they knew them before I did most 
of the time, because I'll be on the road and they'll 
like -- especially Steve. He's extremely good. 
If I have anything new -- like a lot of 
times we'll run a special for the weekend -- mostly 
that's on the retail side, though, not on the lease 
side. If we have a special for the weekend where 
we're running a quarter percent off or whatever, I 
make sure that they have those. 
Q. Okay. Now, when you say you give them the 
latest rates, is that just the rates that U.S. Bank 
to Broadway Ford? 
Page 17 




Q. And do you have -- are the rate sheets 
that you keep that are in archives, if you understand 
what I'm asking? 
A. Yes. Yes. 
Q. There are. So I mean you could look at 
what the rate was a year ago? 
A. Yes. We should have them archived, yes. 
Q. Right. 
A. Uh-huh. 
Q. And does it also contain the spread in 
there? 
up? 
A. Well, each loan has its own spread. 
Q. Okay. 
A. All depends on how much they mark it up. 
Q. Okay. How much the dealership marks it 
A. Correct. 
Q. So U.S. Bank, USB Leasing goes and they 
provide a rate to the dealership, correct? 
A. Yes. 
And then the decides what rate 
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l they're going to charge the purchaser? 1 A. I try not to --
2 A. Right. lJh-huh. 2 Q. And that's the highest a person can mark 
3 Q. And they can do whatever they want, 3 up? 
4 frankly, with the rate within -- 4 A. Right. And so it's like .000102. That's 
5 A. Well, there's a guideline -- on our-- 5 the max you can mark up that money factor. 
6 Q. Okay. 6 Q. And on this particular lease -- let's 
7 A. -- rate sheet we'll have a -- how much 7 assume that they did this spread at 000102 as you're 
8 they can mark it up. 8 talking about, what would that translate to in terms 
9 Q. Okay. 9 of money to Broadway Ford? 
lOA. They can only go up to a certain amount 
11 and -- they can't go any further than that. 
lOA. Oh, well, it'd be -- I don't know what 
11 they marked this up, but you'd take it times the net 
12 Q. How high can they go? 12 cap cost, which is --
13 A. Oh, on a lease, they can mark it up six -- 13 Q. Which are? 
14 I don't if you can't tell -- it's a money factor 
15 so you can't say -- technically, you can't say 
14 A. -- which is right here. Where's your net 
15 cap cost? Here it is. It's the 53,000. Take that 
16 times six percent and that's your reserve. 16 percent, because it's a money factor, but they can 
1 7 mark it up six. 17 Q. Okay. And so that's an additional profit 
18 Q. SO it's not straight -- a straight six 18 that the dealership makes, correct? 
19 percent? 19 A. Yes. 
o A. Yeah, it not an APR. It's a money factor. 20 Q. Okay. And I'm just curious in here, in 
1 Q. Explain money factor to me a little bit 21 this document. Can you show me where it talks about 
2 would you. 22 this reserve or this mark up? 
23 A. It's a calculation for the rent charge and 23 MR. LLOYD: I'm going to object to that 
24 it's just in general -- just for general guidelines 24 question. I think the document speaks for itself. 



























and that would give you a general idea of what the 1 
percentage rate is. But you can't technically say 2 
it's a percentage rate. But that would give you an 3 
idea of what the rate is. So if you're 001 times 24, 4 
you're at 2.4 percent, so... 5 
Q. Okay. Mark up? 6 
A. No, that's your rate. That's before your 7 
mark up. Then you can -- you can take your money 8 
factor, which is .001, you can mark it up -- let's 9 
say you mark it up six percent, so that'd be like 10 
.00 -- I don't know if I have enough zeros -- 001, 11 
add those two together, then take that times 24, and 12 
that would give you a good judgment call on what that 13 
rate is. 14 
Q. Let's say in this case that the spread was 15 
00025. 16 
A. Oh, you couldn't go up that high. 1 7 
Q. Couldn't? 18 
A. No. 19 
Q. Why not? 20 
A. Well, the highest you can -- six percent 21 
is .001 -- I think it's three zeros and a 102. I 22 
should know this but -- like I didn't bring a rate 23 
sheet with me. 24 
All . 25 
Page 21 
TIIE WITT\TESS: You know what, I don't know. 
I don't know. I really don't --
Q. (BY MR. RAMMELL) You're welcome -- I'm 
sorry. You're welcome to review it. It's just it's 
your document and so I want to know if it shows me in 
there where the markup or the reserve is addressed. 
MR. LLOYD: I'm also going to object based 
on the fact that I don't think she testified that is 
necessarily in this document. 
THE WITNESS: Yeah. I don't know -- a lot 
of -- a lot of times, they don't mark it up a lot 
because there's no room. 
Q. (BY MR. RAMMELL) What do you mean by 
that? 
A. Well, they always try to hit a certain 
payment for the customer, and if the customer is not 
happy with that payment, they won't mark it up. 
Q. And I don't -- I'm not saying it's in 
there or it's not. I just want you to look at it and 
tell me if in that document it talks about the markup 
or the reserve or the spread? 
A. I don't see it in here, but I could be 
wrong. 
Q. Well, take your time, look at it, and if 
feel like it's there, I want to know. 
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A. I don't see it. 1 
Q. Okay. Thank you. Is there some other 2 
document that would go to the customer, meaning in 3 
this case Tanner Mickelsen, where the markup, the 4 
spread, or the reserve would be identified and 5 
explained? 6 
A. Not that I'm aware of. 7 
Q. Okay. Back on this document as well, just 8 
kind of going down through there. On the -- on 9 
this -- let's see. It's see the left-hand side 10 
facing you. It's got the lessee, and that's Tanner 11 
Mickelsen, correct? 12 
A. Yes. 13 
Q. And it's got his address at Moses Lake, 14 
Washington? 15 
A. Yes. 16 
Q. SO at the time that this lease agreement 17 
was signed on -- 1 8 
A. I don't know if that's the date. It has 19 
it at the top of the contract. 20 
Q. It has it at the top of the contract. 21 
Yeah, there it is. So the date it was signed on 22 
August 18,2007, that would be have been his address, 23 
right? 24 
A. Yes. 25 
Page 23 
MR. LLOYD: Object to the extent it calls 1 
for speculation. 2 
Q. (BY MR. RAMMELL) Okay. And over here on 3 
lessor it says Broadway Ford is the lessor, correct? 4 
A. Yes. 5 
Q. All right. And so the lessor is Broadway 6 
Ford? 7 
A. Yes. But I always get confused 'cause I 8 
know -- yes. 9 
Q. Okay. Now, under -- you know, the next 10 
line, it provides us the lease number. And that's 11 
missing here, right, on this document? 12 
A. Yeah. That will be assigned when it goes 13 
in, yeah. 14 
Q. When it goes in. To who? 15 
A. Funding. 1 6 
Q. Okay. And how does go into funding? 1 7 
A. It's usually shipped -- the dealership 18 
will ship it UPS or FedEx or -- to their funding. 19 
Q. Okay. To U.S. Bank? 20 
A. Yes. 21 
Q. Okay. And then from there what happens? 22 
A. They -- you know, they'll time stamp it, 23 
and then they'll -- I don't know. Every center has a 24 
different but... 2 5 
Q. Do you have anything to do with the 
document after -- at this stage? 
A. No. 
Q. Okay. That would be people -- they're 
receiving entity, correct? 
A. Right. 
Q. They take it and they time stamp it, 
correct? 
A. And then they start their process. 
Page 24 
Q. Okay. Do you have anything to do with the 
approval or disapproval of the leases? 
A. No. 
Q. Okay. That would be someone else? 
A. That would be -- yes. 
Q. All right. And -- okay. Back on the 
document itself. It talks about the words you and 
your mean each person listed as the lessor. 
That's -- that would be Tanner Mickelsen, right? 
You're welcome to look at that. 
A. That looks like it, uh-huh. 
Q. Okay. Now, the next section -- and you 
can look at that as well -- it says the words we, us, 
and our mean the lessor named above and USB Leasing, 
LT, or its successors and assigns; is that right? 
A. Yes. 
Page 25 
Q. Okay. And so we at that point means 
Broadway Ford and U.S. Bank or USB Leasing and its 
successors and assigns per that agreement, correct? 
MR. LLOYD: I'm going to object to the 
extent it calls for a legal conclusion. 
MR. NALDER: And join in the objection. 
TIIE WITNESS: Well, its assign -- you're 
assigning it. 
MR. NALDER: Are you still there? 
MR. LLOYD: Yeah. We got you, Lance. 
MR. NALDER: Okay. 
THE WITNESS: So what was the question? 
Q. (BY MR. RAMMELL) Okay. The question is, 
when it refers to we, us, and our, because it says --
it means the lessor and USB Leasing, its successors 
and assigns, that means that Broadway Ford and 
U.S. Bank Leasing, its successors and assigns, are 
basically the lessors, is it not? 
MR. LLOYD: I'm going to further object 
the document speaks for itself and I don't think -- I 
think your failure to complete the sentence there 
somewhat mischaracterizes what it says. 
MR. RAMMELL: Okay. 
THE WITNESS: I guess. I--
MR. RAMMELL: 
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Q. (BY MR. RAMMELL) If you disagree 1 
you're welcome to disagree. Ijust want to know if 2 
you do disagree, how you disagree? 3 
A Well, technically, you know, it's a lease, 4 
so you're just renting the car, and we still own it. 5 
Q. (BY MR. RAMMELL) Okay. Meaning U.S. Bank 6 
still owns it? 7 
A Yeah, U.S. Bank still owns it. So I don't 8 
know if that's what that sentence means. 9 
Q. Right. But when it uses the words we, it 10 
specifically includes Broadway Ford and U.S. Bank 11 
and LT, its successors and assigns, correct? 12 
A Well, that's what the statement says, but 13 
I'm not quite sure what you're getting at. 14 
Q. Okay. Well-- 15 
MR. LLOYD: I would suggest that she read 16 
the whole sentence. 1 7 
Q. (BY MR. RAMMELL) I've been having her 18 
have the whole thing in front of her the whole time. 19 
A I know. 20 
Q. You're welcome to read it and what. 21 
A Okay. Words we, us, and ours. 22 
MR. NALDER: And as to the last question, 2 3 
I'm not sure you picked up my objection. I objected 24 
on the basis that the document speaks for itself. 25 
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MR. LLOYD: Yeah. I think we got you, 1 
Lance. 2 
THE WITNESS: Okay. 3 
MR. NALDER: Thanks. 4 
TIffi WITNESS: Lease agreement will be 5 
assigned. Lease agreement, lease, will be assigned. 6 
Huh. I don't -- I'm not quite sure -- 7 
Q. (BY MR. RAMMELL) Is that confusing to 8 
you? 9 
A. Yeah. 10 
Q. Okay. At a minimum, though, when it talks 11 
about we, us, and our it says it means the lessor and 12 
USB Leasing or its successors and assigns, I mean, 13 
that seems to include Broadway Ford and U.S. Bank 14 
Leasing, LT, or its successors and assigns. Can we 15 
at least agree on that? 16 
MR. LLOYD: Same objection. Again, the 1 7 
rest of the sentence adds clarity, I believe. 18 
TIffi WITNESS: I'm not quite sure -- to 19 
tell you truth, I'm not sure what you're getting at. 2 0 
All I know is the bank -- the car -- the vehicle 2 1 
stilI belongs -- 'cause technically the customer is 2 
only renting it, and Broadway Ford is the agent. 23 
MR. RAMMELL: Right. Okay. 24 
TIffi WITNESS: this loan -- 25 
Page 28 
starting a loan. 
Q. (BY MR. RAMMELL) Okay. And that's 
basically what this says, is that Broadway Ford is 
your agent? 
MR. LLOYD: Object as to a legal 
conclusion. 
MR. RAMMELL: Well, it's okay. Just 
answer the question. 
MR. NALDER: Join in the objection. 
TIlE WITNESS: They're just performing a --
you know, the documentation. 
MR. RAMMELL: Okay. I understand. But do 
you want to repeat my question? 
(Requested portion read back.) 
MR. LLOYD: Same objection. 
TIlE WITNESS: Well, I'm sure that has a 
lot of legal connotations that I have no 
understanding what you're getting at. So I'm just 
going to say, I don't understand what you're getting 
at here. 
Q. (BY MR. RAMMELL) Regardless of what I'm 
getting at, just answer the question, please, to the 
extent you can. 
MR. NALDER: We'll join in the objection. 
THE WITNESS: performing the 
Page 29 
documentation. They're performing a lease. 
Q. (BY MR. RAMMELL) But that's not my 
question. My question is, again, this document 
pretty much establishes that U.S. Bank -- or that 
Broadway Ford is U.S. Bank's agent? 
MR. LLOYD: Same objection. 
MR. NALDER: Same objection. 
MR. RAMMELL: And don't worry about their 
objections. They can object all they want. That's 
for a judge to decide. 
THE WITNESS: Again, I say because I'm 
sure agent has all kinds of legal ramifications. I 
have no clue. 
Q. (BY MR. RAMMELL) So you're saying you 
don't know? 
A. It's an industry standard. I mean, all 
dealerships perform leases on behalf of different 
companies. 
Q. Okay. And what I'm saying is --
A. So when they complete the documentation, 
that can be construed several different ways. 
Q. Yeah. And my question, I guess is, do you 
not know the answer to that question? 
A. No, I don't. I'm not quite sure what 
at. 
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l Q. Okay. Okay. Okay. Well, do you not know 1 
2 because you don't know what I'm getting at, or you 2 
3 don't know how to answer the question? 3 
4 A. I'm saying agent has several legal 4 
5 ramifications that I have no clue. And I know you 5 
6 want me to say that, but I'm not going to say it 6 
7 because -- 7 
8 Q. I know they objected so that you knew 8 
9 that I -- 9 
lOA. Yeah. 1 0 
11 Q. -- wanted you to say that, but -- 11 
12 A. Yeah. 12 
13 Q. Yeah. 13 
1 4 A. I'm not going so say it because I'm sure 14 
1 5 it has several legal ramifications and I have no -- 15 
16 all I know, as an industry, industry wide, dealers do 16 
1 7 this day in and day out. 1 7 
1 8 Q. Right And if you don't know the answer to 8 


























A. I don't. 2 0 
Q. But regardless of their objection -- 21 
A. And I'm not going to say they're an agent. 22 
Q. Okay. That's the point. If you don't 23 
know, that's fine. If you do know and you're not 24 
because their 2 5 
Page 31 
that would be improper. All right? You understand 1 
that? 2 
A. Yes. 3 
Q. Okay. So my question is, do you know or 4 
not know? 5 
A. I don't know. 6 
Q. Okay. Back on this document. We then 7 
here it has a number that's written in on number two, 8 
vehicle descriptions. Do you see that? 9 
A. Uh-huh. 10 
Q. What is that? 11 
A. I -- that, I don't know. I don't know if 12 
that's a loan number. I don't know what that is. 13 
'Cause it's not a VIN number. 'Cause the VIN number 14 
is down here. So I'm not sure what that is. The 15 
only thing I can think of is maybe it's the loan 16 
number, but that -- I don't know where they put it 1 7 
when they put it in through funding. 18 
Q. Okay. 19 
A. My best guess it might be a loan number. 20 
Q. When a person such as Tanner Mickelsen 21 
enters into a lease agreement, who does he make an 2 2 
initial -- the initial payment to? 23 
A. The first payment always is usually at the 24 
on a lease. 2 5 
Page 32 
Q. Okay. Why? 
A. I'm not sure why. But to set up the lease 
correctly -- I think it's to get it to calculate 
correctly. They have to make that first payment. 
And I tllink it's so that the rent charge and 
everything is calculated, I think, to get it to 
calculate correctly. 
Q. Now, does the dealer keep all of that 
money, or do they send all of it --
A. No. 
Q. to the bank? 
A. No. Yeah. That first payment it's on --
iliat goes towards ilie rent -- or the payment. That 
goes towards the -- not the loan, the lease. 
Q. Okay. So iliey -- so Broadway Ford would 
collect that money and send it to U.S. Bank, or they 
would keep it? 
A. I don't know who they process it. It 
should -- it goes towards the lease -- it's all 
directed towards ilie lease. Because it'll show it on 
the down like in the itemization, the down 
payment. 
Q. Well--
A. Like it'll show it -- right here. 
Go ahead. here ilie 
last page of Exhibit A? 
A. Yeah, but I don't -- I don't see it there. 
Q. It's where it normally would go? 
A. Well, no, 'cause it's not listed there. 
Page 33 
Here's the down payment, the $5,000 down. Oh, here 
it is. It's 823. 
Q. Okay. 
A. And, see, it's in that itemization of 
amount due at lease signing. 
Q. Okay. So how much did Tanner Mickelsen 
pay at the time of the lease signing based on that 
document? 
A. Well, it looks like the first payment and 
then title and these are the taxes, plus a doc fee --
oh, no that, looks like -- oh, somebody's written in 
here taxes, and then here's the doc fee, and this is 
a down payment. This must be the cash. 
Q. Okay. So let's talk the top -- part one 
here, capitalized cost reduction, it says $5,000, 
correct? 
A. Yes. 
Q. What does that mean? 
A. Sometimes it's a mixture of cash and 
rebate. Like here it's listed as rebate. So part of 
the 000 is rebate. 
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Q. Okay. 1 
A. And then here's the cash. 2 
Q. Who gets that $5,000? 3 
A. Oh, well, the dealership will send in to 4 
the factory asking for the money for the rebate. But 5 
it's still technically considered the down payment 6 
and so it reduces the amount owed. It's a down 7 
payment. 8 
Q. SO who gets all that money? 9 
A. Well, the dealership. 0 
Q. Okay. So the dealership keeps the entire 1 
$5,000? 2 
A. I'm not sure because -- well, see, part of 13 
it's rebate, so they'll get some of that from the 14 
factory. And then, yes, they'll keep -- I would 15 
think they keep the 3,000 as cash down. 16 
Q. Does any of that money go to U.S. Bank, 
USB Leasing, or its agents, subsidiaries, or assigns? 
A. It shouldn't 'cause that's part of the --
that's the down the down payment. 
Q. Okay. 1 
MR. LLOYD: I'm going to just go ahead and 2 
go on the record with an ongoing objection as to all 3 
questions relating to this document based on the fact 24 
that this witness her I think as she's 2 5 
Page 35 
previously testified, deals with the contracts 1 
between the dealerships and the bank, and not so much 2 
the dealerships and the customers. 3 
And so to the extent that this line of 4 
questioning asks her to speculate on that part of it 5 
with which she's not familiar, I'm going to place 6 
that objection on the record. 7 
MR. RAMMELL: Okay. Well, and I would 8 
place a response on the record that I did send out a 9 
30(b)(6) deposition notice and request asking to 0 
address these specific types of issues, and you 11 
brought this document with you today. I think it's 12 
fair for me to assume that this is a document that 13 
she would understand and know something about. 14 
MR. LLOYD: We tried to give you the best 15 
under the circumstances, Bron. You know that. 16 
MR. RAMMELL: I do. 1 7 
Q. (BY MR. RAMMELL) And so next we have 18 
under item three, first monthly payment, 823.34. Do 19 
you see that? 2 0 
A. Yes. 1 
Q. Who would keep that money? 2 
A. I would think the dealership would 'cause 3 
it's the down -- it's part of the down payment. 24 
None of that would to U.S. Bank? 2 5 
Page 36 
A. Oh, wait, no, because that goes towards 
the lease. That's right. 'Cause that's the first 
payment. 
Q. SO what percentage ofthis 823.34 would go 
to the bank and what would go to the dealership? 
A. It should go to the bank, the 823.34, 
'cause that's the payments. 
Q. The entire amount? 
A. Well, on each payment on a lease, part of 
it is always the lease payment plus the tax. 'Cause 
on a lease, each payment is taxed. Rather than being 
taxed up front like on a retail loan, each payment is 
taxed. And so the customer ends up paying less tax 
in the end. 
Q. Well, down here under subsection five we 
have tax and cap cost there, don't we? 
A. Yes. 
Q. SO that really shouldn't be included in 
the 823, should it? 
A. Well, each payment will have -- part of it 
will be tax. Each payment will have a little bit of 
Page 37 
like that, but --
Q. Like what? 
A. Where they split out the tax like that. 
Some do, if they're on ADP, their computer system 
will split it out. But I don't know if that's the 
full amount -- that can't be the full amount of the 
tax. That's just part of it. And each computer 
system calculates it differently. But each payment 
will be a payment plus a little bit of tax on each 
one. 
Q. Okay. When we look at this document, we 
know the 823.34 doesn't include the tax because it's 
itemized down below, and then it has a total, 
correct? 
A. Well, yeah, that could be -- that could be 
the tax onjust the first payment. Maybe that's why 
it's split out like that. 
Q. And the total is the addition of the 
5,000-dollar capitalized cost reduction as it's 
called, the first monthly payment, the refundable 
security deposit, the title, registration, license 
fees, the tax and cap cost reduction, and document 
fee? 
MR. LLOYD: I'm going to object to the 
extent that the document for itself and I 
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l don't know think you read that correctly. 1 
2 MR. RAMMELL: Well, in what way did I not 2 
3 read it correctly? 3 
4 MR. LLOYD: Well, you went through and 4 
5 verbatim said, first monthly payment, refundable 5 
6 security deposit, title, registration, and license 6 
7 fees. And then when we got to six, the tax, you 7 
8 changed the verbiage of what's actually written 8 
9 there. It says: Upfront sales, slash, used tax on 9 
1 0 vehicle. 0 
11- MR. RAMMELL: I see what you're saying. I 1 
12 had -- looking at it upside, I thought that 2 
13 handwriting was under number five. So I see what 3 
14 you're saying. 4 
15 Q. (BY MR. RAMMELL) All right. Let's start 5 
16 over then again. We have number one is the 6 
1 7 5,OOO-dollar capitalized cost reduction fee. Then 7 
1 8 we've got a sales used tax on capitalized cost 8 
19 reduction. It says NA for not applicable. We have 9 
20 first monthly payment of 823.34. We have a 0 
1 refundable security deposit is not applicable. We 1 
2 2 have a initial title, registration, and license fee 2 
2 3 for $8. Next we have an initial title, registration, 3 
24 and license fee -- oops. Sorry. That's the one I 4 



























MR. LLOYD: $8. 1 
MR. RAMMELL: -- $8. Yeah. Then we have 2 
the upfront sales use tax on vehicle for 184.19 with 3 
a hand written note that says: Tax on cap cost -- cap 4 
cost reduction and document fee for 184.19 followed 5 
by the upfront sales use tax on vehicle -- 6 
MR. LLOYD: No. That was the one you -- 7 
MR. RAMMELL: -- sorry, that's it again -- 8 
the document fee for 249 all totaling $6,264.53, 9 
correct? 10 
THE WITNESS: Yes. As you've read it 11 
there, yes. 12 
Q. (BY MR. RAMMELL) Okay. And so when we 13 
say tax on the cap cost, that's the -- doesn't that 14 
cover the items in number one and number three? 15 
A. That is -- I don't know. Because I think 16 
Broadway Ford is on ADP and so they -- their 1 7 
system -- in order to calculate it, they have to 18 
split this out and -- I don't know. It could be the 19 
tax like it -- what does it say, on the doc fee? And 20 
then they have to get it to balance 'cause each side 21 
has to match, so I don't know. 22 
Q. Okay. 23 
A. If it's a tax on this, or if it's a tax on 24 
or if it's a tax on the doc fee. I don't know. 25 
Page 40 
Q. Okay. What do you mean by the ADP? 
A. That is the computer system that they use 
to calculate leases or loans. All dealerships have 
either ADP, its software, or they have rentals and 
rentals. A lot of dealerships in eastern Idaho have 
Arkona. It's just a software system that calculates 
a lease or a loan. 
Q. And Broadway Ford has ADP? 
A. I think. I think -- this looks like an 
ADPtome. 
Q. All right. 
A. I'm just guessing. 
MR. LLOYD: I'm going to object to that as 
speculation. 
TI-IE WITNESS: Yeah, I'm just guessing. 
Q. (BY MR. RAMMELL) And what does the 
computer program such as ADP tell us? 
A. It just calculates the payment, plus the 
interest and -- it calculates the lease. 
Q. It amortizes it? 
A. Well, on a lease technically it calculates 
the rent charge, the depreciation, and the residual, 
all that. 
Q. Okay. 
A. 'Cause it's different than a lease -- than 
a loan. 
Q. Okay. 
A. The loan is totally different. 
Q. SO if I get what you're saying here, 
you've got U.S. Bank acts as the owner of the 
vehicle, correct? 
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A. Yes. Technically we own it and he's just 
renting it. 
Q. And Mickelsen rents it from U.S. Bank 
because U.S. Bank's the owner, right? 
A. Yes. Yes. 
Q. Through Broadway Ford? 
A. Yes. 
Q. Okay. Just wanted to make sure I'm 
understanding the relationships here. All right? 
This is where my time is a little more because I 
marked stuff up, but didn't have a chance to make the 
copies because of the car problems. I'll come back 
to that. All right. May I see the next document 
that you have there? Thank you. May we mark this? 
(Deposition Exhibit No. B was 
marked for identification.) 
MR. RAMMELL: Tom, just for sense of 
expediency, can you tell me which USB number you 
have this Bates number? 
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l MR. LLOYD: I wish I could, but -- 1 
2 MR. RAMMELL: Okay. If you can. 2 
3 MR. LLOYD: -- I don't have it in front of 3 
4 m~ 4 
5 MR. RAMMELL: I'Il find it. I was just 5 
6 trying to -- I think this is it. Look at 0071 on 6 
7 your -- 7 
8 MR. LLOYD: I actuaIly don't have it with 8 
9 m~ 9 
1 0 MR. RAMMELL: You don't have it? 10 
II MR. LLOYD: Yeah. 11 
12 MR. RAMMELL: All right. Make sure I've 12 
13 got it. Okay. 13 
14 MR. LLOYD: One thing I would do is check 14 
1 5 the dates. If the dates are -- 15 
1 6 MR. RAMMELL: That's a good point. Yeah, 16 
1 7 it is. 1 7 
18 MR. LLOYD: Okay. 18 
1 9 MR. RAMMELL: AIl right. I'm going to 19 
20 hand you what's been marked as Deposition Exhibit B. 0 
2 1 Lance, if you're trying to follow along, this is the 1 
22 Firstar Dealer Agreement. It's marked as Bates stamp 2 
23 number USB 0071 through 0073. All right. 3 
24 MR. NALDER: Got it. 24 



























go through there, first of all, up on the right-hand 1 
side -- right-hand comer we've got Firstar, correct? 2 
A. Yes. 3 
Q. And then in the first paragraph it says: 4 
The dealer agreement is entered into between Firstar 5 
Bank and the undersigned dealer. How does Firstar 6 
interrelate to all of this that we're talking about 7 
~~ 8 
A. Well, Firstar is what U.S. well, I 9 
don't know if u.s. Bank bought out Firstar. I'm not 10 
sure how all that came about. But that's what the 11 
name of the bank was before U.S. Bank. 12 
Q. Okay. Basically Firstar is now u.s. Bank? 13 
A. Right. 14 
Q. All right. Now, where does USB Leasing 15 
fit into this? 16 
A. On the dealer agreement? 1 7 
Q. No, on the transaction. We have 18 
U.S. Bank, we have USB Leasing, and we have Firstar. 19 
I'm trying to identify clearly what each of the 20 
various entities are. 21 
A. Well, U.S. Bank Leasing I'm sure was 22 
Firstar Leasing before it changed to U.S. Bank. 23 
Q. Okay. Is USB Leasing a separate entity 24 
from U.S. Bank? 25 
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A. No, it shouldn't be. 
Q. Okay. Basically the same thing? 
A. Well, if it's LT. I don't know if it is. 
They might have to legally for -- to do -- because 
it's a leasing company for tax -- I don't know, for 
tax reasons or something, they might have a 
separate -- just to run the leasing department. 
Q. Okay. For purposes of our discussion 
today. If I refer to u.s. Bank, you'll understand 
that I'm referring to U.S. Bank, Firstar, and 
USB Leasing. Okay? 
A. Okay. 
Q. Ijust want to make sure there's not a 
lack of clarity there. Okay? 
A. Yeah. Okay. 
Q. In other words, I don't want later someone 
to say, well, you just referred to U.S. Bank, you 
didn't say Firstar, or you didn't say USB Leasing. 
Okay? 
A. Okay. 
Q. All right. So Ijust want to make sure 
that there's no hidden information. Okay? 
A. Okay. 
Q. All right. Looking through this dealer 
OTPPrrlpnt then. At the it talks about that 
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there's a dealer agreement between Firstar and the 
undersigned dealer. The undersigned dealer in this 
is Broadway Ford? 
A. Yes. 
Q. All right. So this would be the agreement 
that -- one of the agreements that was in place 
between U.S. Bank and Broadway Ford at the time that 
Tanner Mickelsen leased his vehicle? 
A. Well, from -- yes, it would look like it, 
yeah. 'Cause this is all I have, so, yeah. 
Q. Okay. If it's not another or there's 
another document, I'm just asking you to tell me. 
Okay? 
A. Yeah. Yeah, this is all I have. So this 
must be it. 
Q. Okay. Now, look at paragraph two under 
sale and purchase of contracts. Are you there? 
A. Uh-huh. 
Q. Okay. It says: Before Firstar purchase 
of any contract, dealer shall furnish Firstar with 
the transaction's proposed term, any customer credit 
information, and such other information as Firstar 
shall request. Do you see that? 
A. Yes. 
does Firstar, now U.S. Bank, 
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l the dealer to furnish that infonnation? 1 Q. Okay. I believe we asked for the 
2 A. Well, that's the only way we can approve 2 documents relating to the rates and stuff like that. 
3 the lease. 3 MR. RAMMELL: Could you maybe just follow 
4 Q. Okay. And do we have any information in 4 up--
5 your file that talks about who approved this lease? 5 MR. LLOYD: Follow up with that. 
6 A. No. I don't know who approved the loan 6 MR. RAMMELL: -- Tom and get me -- and not 
7 or lease. 7 just a verbal, tell me what it is. Lance gave me 
8 Q. Okay. Do you know if Broadway Ford 8 that. But I'd really like some archives and some 
9 furnished U.S. Bank with the tenns, the credit 9 documents so I can see with my own eyes what the 
10 infonnation, and other infonnation before having 
II Tanner sign the contract? 
1 0 rates and the spread was at that time. Okay? 
11 MR. LLOYD: I believe I have my contact 
1 2 A. They'd have to. That's the only way we 12 looking into that right now anyway, so I will follow 
13 up. 1 3 can approve it. 
14 Q. Okay. Well, does Broadway Ford have the 14 MR. RAMMELL: Excellent. Thank you. 
15 ability to approve the transaction? 15 Q. (BY MR. RAMMELL) So when it says that 
16 A. No. 16 they'll pay them the purchase price in the first 
1 7 Q. Okay. So Broadway Ford only can do so 1 7 part, what does that -- what amount was that in this 
18 after they communicate with U.S. Bank? 18 transaction? 
1 9 A. Yes. They have to send us the 19 A. Well, it would be the total amount 
2 0 infonnation. 2 0 financed. 
2 1 Q. Okay. All right. Paragraph two of -- 21 Q. Which was? 
2 2 paragraph two of two. It talks about if the 22 A. And on a lease it's a little different 
23 documents -- documentation is satisfactorily received 23 'cause they always short it something. It's -- I 
2 4 by Firstar -- and then this is the part I want you to 24 don't work in the -- I'm not in that department so I 



























will pay dealer, one, a sum agreed upon between 1 
Firstar and dealer, which purchase price shall not 2 
exceed the maximum amounts described in the current 3 
Firstar reference material; and at Firstar's option, 4 
the excess, if any, of the lease rate or finance 5 
charge provided in the contract over a rate published 6 
from time to time by Firstar. Do you see that 7 
language? 8 
A. Uh-huh. 9 
Q. Explain to me what that means. 10 
A. Okay. 11 
MR. LLOYD: I'lI object to the extent it 12 
caIIs for a legal conclusion in interpreting the 13 
contract, but go ahead and answer. 14 
THE WITNESS: Well, the first one they -- 15 
we -- we will -- Firstar will pay the purchase -- the 16 
amount financed. And on the second one at Firstar's 1 7 
option the -- okay. So if they mark up the rate, 18 
they can only go by the rate published at the time 19 
this was approved. So they can't exceed our 20 
guidelines on the rate sheet is what this is saying. 21 
Q. (BY MR. RAMMELL) And you say you should 22 
have those guidelines from -- 23 
A. Yeah. They should be archived somewhere, 2 4 
I'm sure. 25 
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No, they wouldn't -- you know what, I don't know what 
they would -- I should know this, but I don't. 
Because on a lease, they don't -- actually, we don't 
fund them for the residual value, 'cause that's at 
the end of the lease. If I had a worksheet, it'd 
split it out and it'd tell you exactly what they're 
going to get. 
Q. Okay. Do you have any other documents 
that tell me --
A. No. The worksheet's not here and it would 
actually say, this is how much the dealer would get. 
Q. The dealer should have that worksheet? 
A. Well, some dealerships do a worksheet and 
some don't, and it's not a required document on our 
part. We just provide it if they need help to 
calculate it. 'Cause you can actually sit down and 
calculate it by hand. It's pretty simple. And 
that's what the worksheet does. But some dealerships 
don't do it. They might not have done it because 
they've done so many leases they --
Q. Or if you wanted to hide some money in the 
process, you could do that as well without a 
worksheet, couldn't you? 
MR. LLOYD: I'm going to object to that as 
ve. 
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1.. THE WITNESS: You can't 'cause it's all 1 
2 disclosed. It has to be disclosed legally on the on 2 
3 the document. 3 
4 Q. (BY MR. RAMMELL) All right. Well, but 4 
5 how does U.S. Bank know what amount that they've paid 5 
6 out without that worksheet? 6 
7 A. Well, I'm sure our computers calculate it. 7 
8 Q. SO have you got some document somewhere 8 
9 that would show this? 9 
lOA. It would be the, you know, whatever system 0 
11 we use to put this 'cause when we get a loan or a 1 
12 lease, they put all the numbers into it and it 
1 3 calculates everything. It calculates the reserve. 
1 4 It calculates the payments. 
1 5 MR. RAMMELL: And there's another 5 
1 6 document, Tom, that perhaps you can try to chase down 6 
17 for me. 7 
18 MR. LLOYD: Okay. 8 
19 Q. (BY MR. RAMMELL) All right. And then in 9 
2 0 addition to that finance amount, then they pay the 0 
21 markup that can't exceed Firstar, now U.S. Bank's, 21 
22 guidelines? 22 
23 A. Yeah. If they marked -- if they marked it 23 
24 up. 24 



























A. We don't know. 1 
Q. We don't know from this document if they 2 
marked it up. 3 
A. (Nonverbal response.) 4 
Q. You have to answer verbally. 5 
A. No. 6 
Q. Okay. I want you to look at this 7 
Exhibit -- 8 
MR. LLOYD: B. 9 
MR. RAMMELL: -- B, paragraph five of the 10 
document. Do you see that? 11 
THE WITNESS: Okay. Yeah. 12 
Q. (BY MR. RAMMELL) It says: Dealer 13 
authorizes Firstar to sign and endorse dealer's name 14 
upon any checks, drafts, money orders, or other forms 15 
of payment that may come into Firstar's possession as 16 
payments of or on any account of any contract. Do 1 7 
you see that? 1 8 
A. Yes. 19 
Q. Why? 20 
A. I would manage this is because if they 21 
receive -- if we receive a check and it's not signed 22 
to Firstar, then we like maybe they made it out to 23 
Broadway Ford or something, it would be -- we can put 24 
it to on the account. That's what I'm III 25 
Page 52 
this. 
Q. Okay. So as I understand this, Firstar or 
U.S. Bank, in other words, is given a power of 
attorney by Broadway Ford to endorse any checks, 
drafts, money orders, or other forms of payment that 
may come into Firstar's possession as payments of or 
on account of any contract; is that right? 
A. Yes, that's what it looks like here. 
Q. Okay. Do you have a copy of that power of 
attorney anywhere? 
A. No. 
Q. Okay. I think that's another relevant 
document. 
MR. LLOYD: May I take a look at this real 
quick. I'll take a look for it, Bron, but as I read 
that document, it appears as though it's not 
referencing a separate power of attorney. 
MR. RAMMELL: You know, you're right. It 
dawns on me that's probably correct. It probably --
it's probably the provision that in and of itself 
grants the power of attorney, huh? I guess I was 
thinking of the specific requirements and, you know, 
didn't see those at the end of this document and so I 
questioned, but -- okay. If it doesn't exist, I 
understand. 
MR. LLOYD: I'll look, though. 
MR. RAMMELL: Thank you. 
Page 53 
Q. (BY MR. RAMMELL) Would you tum the page 
so it's -- I'm going to refer you to paragraph 16. 
A. Am I missing something? 
Q. Under seven --
A. Okay. 
Q. -- sub 16. 
A. Okay. Okay. I got it. 
Q. All right. And, incidentally, this is 
under seven. The heading on that is dealer specific 
warranties as to each contract. Do you see that? 
A. Yes. 
Q. And then we get down to paragraph 16, it 
says: The vehicle delivered to the customer, 
together with all accessOlies and options agreed by 
dealer to be delivered, is in good condition, has 
been accepted the customer and is in the same -- and 
is the same vehicle as described in the contract. Do 
you see that? 
A. Yes. 
Q. Why would U.S. Bank require the dealership 
to warranty that? 
A. It's just good business practice that 
we -- I mean, it's 'ust normal business that 
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want the vehicle as in good condition. 
Q. And what if it's not this "same vehicle as 
described in the contract"? 
A. According to who? 
Q. That's just what I'm saying, what if. 
What if it's not the same vehicle as described in the 
contract, what does U.S. Bank do? 
A. Well, we're assuming when the contract is 
done, that the car is in good condition. 
Q. Okay. But that's not my question. My 
question is, what does U.S. Bank do if the vehicle 
that's covered by this agreement is not "the same 
vehicle as described in the contract"? 
A. Well, it'd have to be the same vehicle, 
'cause it's got a VIN number, unless the VIN number 
changes or --
MR. LLOYD: I'm going to object as the 
document speaks for itself and other --
THE WITNESS: What are you insinuating, 
like the -- because a lot of times they'll make a 
mistake on the VIN. They'll have to correct the VIN, 
but 
Q. (BY MR. RAMMELL) I'm not insinuating 
anything. I'm just asking you what U.S. Bank does. 
If it turns out that the vehicle, i its 
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accessories and options are not what the dealer 
represented to be, what does U.S. Bank do? 
A. We just assume that it's in good condition 
because, you know, this is a -- what, a brand-new --
it's brand-new. 
Q. Does U.S. Bank do any investigation? 
A. No. No. It's a brand -- it's brand-new. 
Q. SO you rely entirely on Broadway Ford's --
A. Yes. 
Q. -- representation? 
A. Yes. 
Q. And you do no --
A. Or Ford Motor Credit. 
Q. Right. 
A. Ford Motor Company. 
Q. You do no -- Ford Motor company or 
Broadway Ford? 
A. Yeah. It's a brand-new Ford. 
Q. Okay. And -- all right. 
A. This isn't a used car. 
Q. Right. You understand in this particular 
case there's an allegation that the vehicle ended up 
having an aftermarket part on it, don't you? 
A. No. 





















































Q. Okay. You weren't aware that this case 
deals with a claim that Broadway Ford sold a vehicle 
that had this aftermarket part and, therefore, the 
vehicle was not covered by warranty? 
A. Oh, okay. 
Q. You weren't aware of that? 
A. Okay. 
Q. You weren't aware of that? 
MR. NALDER: I'm going to interpose an 
objection, Bron, when you're saying you weren't aware 
of that, I want to make sure that you're not 
suggesting that that is a fact and make sure it's 
clear that that is the plaintiffs allegation. 
MR. RAMMELL: Well, I'm just asking her--
sure. 
THE WITNESS: Okay. 
MR. LLOYD: And I'm going to 
Q. (BY MR. RAMMEll) I'm just asking, were 
you aware of the allegations that we've just 
described? 
A. I am now. 
Q. Okay. But not until just now? 
A. No. 
MR. RAMMELL: Go ahead, Tom. I 
Page 57 
didn't want to have -- interrupt the question. 
MR. LLOYD: I think maybe part of the 
confusion is you're using the term aftermarket part. 
THE WITNESS: Are you talking--
MR. RAMMELL: I think it is. 
MR. LLOYD: So let me just try and clarify 
the question. 
THE WITNESS: Are you talking like wheels? 
Rims? 
Q. (BY MR. RAMMELL) Well, no, it's --
there's a lift kit. There's a -- the wheels. 
A. Okay. Okay. 
Q. Yeah. 
A. Okay. 
Q. But you weren't aware that that's the 
allegation in the case it sounds like? 
A. Okay. 
Q. Correct? 
A. I guess -- yeah. I guess -- yes -- no. 
There is an aftermarket of wheels, rims. 
Q. There's a lift kit that was installed on 
this vehicle. 
A. Okay. Okay. 
Q. Did you know that? 
A. No. 
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Q. Okay. And that's fair. Honestly, I just 1 
want to know what you know and what you have. I'm 2 
not asking you to anticipate why I'm asking a 3 
question. I just want you to answer my questions. 4 
Okay? 5 
A. Okay. 6 
Q. Paragraph 17 it says: As directed by 7 
Firstar, dealer will feel you an application for 8 
title and registration for the vehicle and submit it 9 
to the appropriate governmental agency showing 1 0 
Firstar's interest in the vehicle on or before 11 
20 days after the customer receives possession of the 12 
vehicle. Do you see that? 13 
A. Yes. 14 
Q. Do you know if that happened? 15 
A. It should have. 16 
Q. Okay. How would we know? 1 7 
A. I wouldn't know -- I wouldn't know unless 18 
it became a problem. But it's federal law they have 19 
to do -- they have to do that within so many days. 20 
They have to perfect the lien. 21 
Q. SO do you rely entirely on Broadway 22 
Ford -- 23 
A. Yeah. 24 
Page 60 
A. Not that I'm aware of, no. 
Q. Okay. What investigation has US. Bank 
done to investigate the allegations that Tanner 
Mickelsen made that this vehicle wasn't covered by 
warranty because of misrepresentations by Broadway 
Ford? 
MR. LLOYD: I'm going to object to the 
extent that it --
THE WITNESS: I don't know. 
MR. LLOYD: -- calls for attorney/client 
privilege and attorney/work product. 
THE WITNESS: I'm sure they've done a lot. 
Q. (BY MR. RAMMELL) Okay. Who would know 
that? Yeah. I'm not asking what your counsel 
what counsel did. I'm asking what US. Bank and 
leasing and its people did? 
A. Who would know what we had done on 
research? 
Q. Yeah. I want to know what US. Bank did 
when they found out that the allegations -- that 
Broadway Ford had allegedly violated the warranty and 
Mickelsen couldn't get his car repaired, I want me to 
know what US. Bank did? 
A. I don't know. I'm sure that some manager 
Q. -- and Ford Motor to do that? 25 in the collection ripr,,"-tlTlPn or wherever -- 'cause 
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1 A. Yes. Because -- yes, and the DMV. 1 
2 Q. All right. Look down under 2 
3 paragraph eight, sub one, dealer liability. 3 
4 A. Okay. 4 
5 Q. And it says: If a dealer representation, 5 
6 warranty, or covenant made in the assignment of the 6 
7 contract to Firstar is breached or is untrue or is 7 
8 alleged to be breached or untrue or should dealer 8 
9 fail to perform any of its obligations to Firstar 9 
10 under this agreement, dealer shall promptly pay upon 10 
11 receipt of Firstar's demand, one or more of the 11 
12 following amounts at the election of Firstar. Do you 
13 see that? 
14 A. Yes. 
15 Q. Why is that part of the agreement? 5 
1 6 A. It's part if we find out later that the --
1 7 like what they had warranty, that's our out so that 7 
18 we make them pay it off -- we'll make them payoff 8 
19 the loan. 19 
2 0 Q. SO you go back to Ford or Broadway Ford? 2 0 
21 A. We would go back to Broadway Ford and we'd 21 
22 say, you need to pay this off because what you 22 
2 3 warranted to us is not true. 
24 Q. Okay. Has there been any such 
25 communication with Ford in this case? 
Page 61 
I'm sure this thing went to collection -- they would 
look into that. I'd be totally speculating on who --
you know, what manager handled all that. 
Q. Okay. And I understand that you're kind 
of thrown into this at the last. But at the same 
time, I'm trying to figure out what U.S. Bank does to 
investigate any allegations that come about that 
they've been defrauded or misrepresented --
A. You'd have to --
Q. -- by a dealership? 
A. Yeah. You'd have to ask whoever manages 
the collection department. I would imagine they 
would tell you right off how they handle that 
procedure. 
Q. Would there be a document that would be 
generated showing some kind of investigation? 
A. I don't know. There would -- I would 
imagine there'd be a collection history. There's 
always a collection history. 
Q. Okay. Well, and you've seen those, 
haven't you? 
A. Yes, I have seen the collection history. 
Q. Okay. And those documents -- I'll get 
into them a little bit later, but those documents 
refer to this don't 
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l they 1 anything, Broadway -- pardon me what, if anything, 
2 A. No. 2 U.S. Bank or its agents did to follow up on this 
3 Q. -- if you recall? 3 allegation that the car wasn't what it represented to 
4 A. No. 4 be? 
S Q. They don't, or you don't know? 5 A. That, I don't have -- I don't know. 
6 A. They don't that I recall. I just 6 have nothing. 
7 remember -- 7 Q. Okay. And--
8 Q. Do you have these documents -- 8 MR. LLOYD: Just for the record, Bron. 
9 A. Yeah. 9 Let's put on the record that we were looking at 
1 0 Q. -- that are -- that look like this, 10 USB 0053 --
11 they're -- II MR. RAMMELL: Yes. 
2 A. Yeah. 12 MR. LLOYD: -- since we haven't marked 
3 Q. -- it says untitled at the top? 13 that as an exhibit yet. 
4 A. It says that they -- he the car -- the 14 MR. RAMMELL: Thank you. Yeah, Lance. 
5 truck didn't work, so he wasn't going to pay for it 15 Did you hear that? It's USB --
6 is all I could be remember after reading it, which I 6 MR. NALDER: Yeah. I was going to ask are 
1 7 happens a lot, 'cause a lot of people do that. They 1 7 you going to mark it as an exhibit or not? 
18 figure if it doesn't work, they don't need to pay for 
19 it. 
18 MR. RAMMELL: I probably will, but again, 
19 because of the car problems, I didn't have a chance 
2 0 Q. Yeah. I want you to look at this one 2 0 to mark that up as a separate exhibit, but we'll do 
2 1 of these documents that -- 2 1 that later. 
22 A. Okay. 22 Q. (BY MR. RAMMELL) All right. I want you 
23 Q. -- specifically the ones that you've been 23 to look at the last page of the dealer agreement 
4 referring to and -- 24 we've been going through. And it's paragraph two at 



























Q. Okay. 1 
A. Yeah, this is one I referred to. 2 
Q. And you'll note that it specifically says 3 
in here, customer SD has GVN us his attorney info; 4 
stated suing the dealership for not honoring the 5 
warranty. 6 
A. Okay. Okay. 7 
Q. Doesn't it say that? 8 
A. Yes, it does. 9 
Q. In shorthand admittedly. 10 
A. Yeah, it does. 11 
Q. I mean, does that help refresh your memory 12 
a little bit? 13 
A. Yes, it does. 14 
Q. Okay. So I mean, at least in October -- 15 
on October -- by October 10th of 2009, U.S. Bank knew 16 
about Tanner's warranty issues, didn't they? 1 7 
A. Yes. 18 
Q. Per this document? 19 
A. Yes. 20 
Q. And this is a U.S. Bank document? 21 
A. Yes, that's what it looks like. 2 2 
Q. All right. And so I guess one of the 2 3 
things I'm asking you is, is there something in 2 4 
addition to these documents that would show what, if 25 
you see that? 
A. Right up here? 
Q. Uh-huh. 
A. Okay. 
Q. Okay. It says that advertising: 
Page 65 
Dealer agrees not to identify Firstar in any 
advertising placed in any medium, including signs on 
dealer's premises without prior written approval from 
Firstar. Do you know if Broadway Ford advertises 
U.S. Bank? 
A. Oh, no, they shouldn't. 
Q. Okay. Why would that provision be in 
there? 
A. Well, they can't represent themselves as 
U.S. Bank. 
Q. Right. So when a customer comes to a 
dealership and enters into a lease agreement like 
this, do they have any communication or talk with 
anyone at U.S. Bank? 
A. The dealership? 
Q. No, the customer. 
A. No. 
Q. Every contact, every communication 
regarding this lease, including the payment, is all 
done the correct? 
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l A. Right. Occasionally they'll be -- like if 1 
2 the buyer needs additional financial infonnation, 2 
3 he'll ask the finance manager. And the finance 3 
4 manager will tell them, I've discussed it with the 4 
5 bank and we need -- you know, maybe we need a little 
6 bit more information. 
5 
6 
7 Q. Okay. 7 
S MR. LLOYD: I'm going to object to that 8 
9 prior question just based on the fact that plaintiff 9 
1 0 has already testified in this case that all payments 
11 he made were made directly to U.S. Bank. 
10 
I 
12 MR. RAMMELL: Actually, that misstates 2 
13 testimony a little bit. It says that he made the 
14 initial payment to Broadway Ford after that --
15 MR. LLOYD: Everything after that, yeah. 
1 6 MR. RAMMELL: That's correct. All right. 1 6 
1 7 Let's look at the next document you've got here. And 1 7 
1 8 I guess we'll mark this C. 18 
19 (Deposition Exhibit No. C was 19 
20 marked for identification.) 20 
21 MR. RAMMELL: I'm not sure if there's a 21 
22 duplicate page here. What's going on? The document 2 
3 looks to be slightly different. I think this is just 3 
4 a duplicate page. 4 



























MR. RAMMELL: All right. The exhibit, 1 
Lance, that's been marked just has a duplicate page 2 
on it. I was looking at it and noticed a difference 3 
and I was trying to figure out what it was, and it's 4 
because there's two last pages on the document that's 5 
been marked. 6 
MR. NAlDER: What's the exhibit number? 7 
MR. RAMMELL: It's C. It's called 8 
Dealer's Non-Recourse Agreement. 9 
Q. (BY MR. RAMMELL) All right. I'm going to 10 
hand you what's been marked as Deposition Exhibit C, 11 
and that is titled the Dealer's Non-Recourse 12 
Agreement. Do you see that? 13 
A. Yes. 14 
Q. And it's dated 2123/1994? 15 
A. Yes. 16 
Q. It was the agreement that was in place at 1 7 
the time Tanner Mickelsen signed his lease? 18 
A. No. 19 
MR. LLOYD: Object. That calls for a 20 
legal conclusion. 21 
Q. (BY MR. RAMMELL) Well, is there some 22 
other -- was this document in effect at the time that 2 3 
Tanner Mickelsen leased his pickup truck from 24 
B Ford? 25 
Page 
A. Well, it would be -- this one's, what, 
2001? 
Q. Are these the same documents? 
A. No, they don't -- look like they're 
totally separate. 
Q. Was the one we've just gone through, 




Q. SO those are not additional tenns? 
A. But it's strange 'cause this one's 
U.S. Bank and this one's called Firstar. That's 
weird. 
Q. Right. That's one of the reasons why I 
want to make sure I understand all of the various 
entities --
A. Well, that's 
Q. that are involved here. 
A. Yeah. It's a little confusing because 
this one's the later document and it's called 
Firstar. 
Q. Yeah. So do you know which agreement 
controls? 
MR. LLOYD: I'm . ect because 
68 
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that definitely calls for a legal conclusion. 
THE WITNESS: I don't. 
MR. RAMMELL: Okay. 
THE WITNESS: But it's nonnally -- you 
know, this is the later one. 
Q. (BY MR. RAMMELL) Okay. And is it your 
assumption that the later one is going to be the one 
that's applicable? 
A. I don't -- well --
MR. LLOYD: Object, it calls for 
speculation. 
THE WITNESS: Yeah, I don't know. 
MR. RAMMELL: Okay. Well, I've got to be 
able to know from someone at U.S. Bank which document 
they contend is the document that my client is 
supposed to be operating under. 
MR. LLOYD: Bron, let me just -- without 
testifying let me just say. 
MR. RAMMELL: Sure. 
MR. LLOYD: My understanding is that 
Firstar -- U.S. Bank had a prior agreement with 
Broadway Ford, and Firstar was acquired after that 
prior agreement. And when Firstar was acquired, the 
Firstar contract became the effective contract. 
MR. RAMMELL: Okay. 
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:L MR. LLOYD: That's my understanding, but I 1 A. Yes. 
2 can get somebody to confirm that. 2 Q. And so, thus, the contract term in 
3 MR. RAMMELL: Okay. Thank you. I 3 paragraph three that requires the dealer to honor the 
4 appreciate the clarification because I -- 4 warranties, or the bank can come after the 
5 MR. LLOYD: I was just as confused when I 5 dealership, correct? 
6 got the document. 6 A. Yes. 
7 MR. RAMMELL: All right. 7 Q. All right. I want you to look at 
8 THE WITNESS: And I wouldn't want to say 8 paragraph seven on the last page. 
9 'cause ... 9 A. Okay. 
10 Q. (BY MR. RAMMELL) All right. Well, let's 10 Q. It says: In the event of any dispute 
1 :L just kind of go through the document just because we 11 between dealer and a purchaser arising out of any 
12 need to clarify some here. The document, Exhibit C, 
13 is a U.S. Bank document, correct? 
12 warranties, representations, or extended warranties 
13 as defined in section six made by dealer or 
14 A. Yes. 14 manufacturer, dealer shall have the right to resolve 
15 the dispute with the purchaser within 45 calendar 
16 days, and then it goes on. Do you see that? 
15 Q. And you believe that it's basically the 
1 6 same as the dealer agreement that's marked as 
1 7 Exhibit B, not meaning it's identical, but meaning 
18 that it's intended to accomplish the same purpose? 
17 A. Yes. 
18 Q. Do you know, has there been any 
19 A. Yes. 19 communication or attempt at communication that you're 
20 Q. Okay. And let's go through just a couple 20 aware of between Broadway Ford and U.S. Bank 
2 l of things with U.S. Bank. Look down at 21 regarding the warranty problems in this case? 
22 paragraph three. 22 A. Not that I'm aware of. 
23 A. Okay. 23 MR. LLOYD: Can we clearly, Bron? What 
24 Q. It says: Dealer agrees promptly to 24 does document identify purchaser as? I don't have 
























by the contract, manufacturer's warranty, and under 1 
the law, whether federal, state, or local, and will 2 
indemnify, defend, and hold bank harmless from any 3 
losses resulting from any actual or claimed failure 4 
of dealer to fulfill such obligations. Do you see 5 
that? 6 
A. Yes. 7 
Q. Why would U.S. Bank require that? 8 
A. Well, we'd want them -- we want them to 9 
fulfill the contract that's signed and the warranty 10 
under the law, whether federal, state or -- will 11 
indemnify, defend, and hold bank harmless from any 12 
loss resulting from any actual or claimed failure to 13 
fulfill such obligations. Because they're -- you 14 
know, they're -- it's their transaction. They're 15 
starting the transaction. 1 6 
Q. The dealer is? 1 7 
A. Uh-huh. 18 
Q. Uh-huh. And the bank understands that 19 
there are warranties on new vehicles -- 2 0 
A. Yes. 21 
Q. -- correct? 22 
A. Yes. 23 
Q. And it expects the dealer to make sure and 24 
honor those warranties? 25 
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MR. RAMMELL: Yeah. I'm sorry. Yeah. Go 
ahead and you're welcome to look at it. I believe 
I'm almost certain that the purchaser refers to 
the --
MR. LLOYD: End user? 
MR. RAMMELL: User, yeah. 
MR. LLOYD: Okay. Well, then I --
MR. RAMMELL: Yeah. Arising from the 
dealer, sale or vehicle to purchasers. 
MR. LLOYD: Okay. Then I'd object to the 
form of that previous question, because I believe it 
misstates what's actually written. 
MR. RAMMELL: In what sense? 
MR. LLOYD: The contract itself. In the 
event of any dispute between dealer and a purchaser 
arising out of warranties, et cetera, et cetera, made 
by dealer or manufacturer, dealer may have the right 
to resolve the dispute with the purchaser within 
45 calendar days. You then proceeded to ask a 
question about any communications between Broadway 
Ford and U.S. Bank. It's not the purchaser. 
MR. RAMMELL: Thank you. I understand 
your objection. 
Q. (BY MR. RAMMELL) Let's be a little more 
clear. The next of that talks 
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l about that during the negotiation period between the 1 
2 dealer and the purchaser -- meaning Tanner 2 
3 Mickelsen -- the bank shall refrain from exercising 3 
4 any rights unless the dealer has failed to notify the 4 
5 bank of the dispute within five calendar days. Do 5 
6 you see that? 6 
7 A. Yes. 7 
8 Q. Did the dealer notify the bank of a 8 
9 warranty dispute? 9 
lOA. I don't -- I -- I don't know if he did or 10 
II not. 11 
12 Q. That should be in a document certainly, 12 
13 shouldn't it? 13 
14 A. Well, Idon't--Idon'tknow. 14 
15 Q. I mean, we have -- U.S. Bank keeps 15 
1 6 meticulous notes of every phone call from the person 16 
1 7 they're trying to collect money from. 1 7 
18 A. Well -- yeah. The collection does -- it 18 
19 does state the warranty there, but that's in the 19 
o collections and that's usually way further down the 2 0 
2 1 line. I mean, how long did he pay on this before 21 
22 Q. Twenty-two months. 22 
2 3 A. Yeah, so -- 2 3 
24 MR. llOYD: I'm going to object to the 24 



























document that there's no requirement for written 1 
notice there. 2 
Q. (BY MR. RAMMELL) Yeah. I didn't ask 3 
that. I just simply asked whether or not there's any 4 
written document that shows that Broadway Ford 5 
notified U.S. Bank or its agents of any warranty 6 
dispute? 7 
A. Well, no, not that I'm aware of. 8 
Q. And then my follow-up question to that 9 
was, wouldn't you expect that there would be some 10 
note, handwritten, data entry, something like that if 11 
that kind of important information were related to 12 
the bank? 13 
A. Normally, the dealer would -- they would 14 
handle all of that. It wouldn't get to -- I mean, 15 
they would handle any kind of problems they have with 16 
a warranty dispute. 1 7 
Q. Okay. 18 
A. Normally they would handle that, I would 19 
think. 20 
Q. Well, but U.S. Bank understands that the 21 
vehicle that was sold to Tanner had a warranty 22 
dispute pending, correct? 2 3 
MR. LLOYD: Object to -- 24 
THE WITNESS: Not at the time of no. 25 
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MR. RAMMELL: Okay. 
MR. LLOYD: -- form of the question. It 
failed to identify the time frame to which it 
referred. 
Q. (BY MR. RAMMELL) At the time that the --
that Tanner basically turned the vehicle back to 
U.S. Bank, U.S. Bank knew that there was a --
A. Yes. 
Q. -- warranty problem? 
A. Yes, 'cause it's in the collection notes, 
yes. 
Q. Yeah. And I guess just following up 
again. Was there anything that U.S. Bank did to 
either try to resolve or try to get involved in this 
warranty dispute? 
A. That, I don't know. You'd have to ask 
whoever handles that department to find out how they 
handled it. 
Q. Okay. But there's no document or record 
relating to that --
A. Not that I'm--
Q. -- that you're aware of? 
A. Not that I'm aware of. 
Q. Okay. Thank you. And you just count on 
the basically to handle those di ? 
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A. Normally it's handled by the -- I mean, we 
try not to get involved unless it's a first. 
Q. Thank you. Let's look at the next 
document you brought. 
did. 
A. Okay. This one I do know. That's one I 
MR. RAMMELL: Let's mark that one as D. 
(Deposition Exhibit No. D was 
marked for identification.) 
MR. RAMMELL: Lance, I'm handing the 
exhibit that's marked as Deposition Exhibit D, it's 
USB 0077. 
MR. NALDER: What's the title of the 
document? 
MR. RAMMELL: First Amendment To Indirect 
Dealer Agreement, Direct Refinance Loans. 
Q. (BY MR. RAMMELL) All right. And you did 
this document? 
A. Yes. 
Q. What was the context within which you did 
this document? 
A. All this is, is to allow the dealership to 
do refinance. So, for example, if they have -- some 
customers will actually ask the finance manager if 
want to redo -- if can redo their note, 
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l 'cause the rates will go down and they'll say, oh, 1 
2 gee, can you get me a lower rate on this other loan 2 
3 that I have, and they'll refinance it and get them a 3 
4 lower rate, and so this allows them to do that. 4 
5 Q. What would be the advantage of a dealer 5 
6 getting that? 6 
7 A. Oh, the advantage is they can help the 7 
8 customer get a lower payment, extend out their terms. 8 
9 They can also sell them a warranty. They can sell 9 
1 0 them GAP. They can earn reserve off of it just like 10 
11 a normal loan. 11 
12 Q. Is there a competition between the various 12 
13 financial entities and the dealerships? 13 
1 4 A. Oh, yes. 14 
15 Q. Okay. And what are the inducements given 15 
16 to a dealership to go with U.S. Bank as opposed to 16 
1 7 another financial institution? 1 7 
1 8 A. It's rate. 18 
19 Q. Okay. 19 
2 0 A. It's rate. 2 0 
21 Q. Well, rate and spread, right? 21 
22 A. Well, sometimes, because everybody has the 22 
23 same spread. Most of the banks -- we all have the 23 
2 4 same spread more or less. It's mostly tied to rate. 2 4 



























A. I think it's just because of the 1 
competition, and I also think it's because -- I'm 2 
sure it's the spread -- because of the competition, 3 
we all like to stay within the same -- make around 4 
you know -- 5 
Q. But wouldn't competition end up causing a 6 
bank to increase the spread? 7 
A. No. 8 
Q. Why not? 9 
A. If anything it's made it go down. 10 
Q. Why? 11 
A. I don't know -- well, what has made it go 12 
done? I would say the rates have gone down because 13 
people are more aware, plus they can go to their -- 14 
you know, their local credit union or their local 15 
branch. They're more aware because of the internet. 16 
And it's the same thing with like an 1 7 
invoice on a car, they're more aware of what the car 18 
is worth. And so the spread has gone way down from, 19 
you know, what we used to do in the '90s. 20 
Q. Because a customer could go to a bank 21 
directly and get a better rate then they could -- 22 
A. Right. 23 
Q. -- through the dealership -- 24 
A. Or can -- 2 5 
Q. -- without having to pay the spread, 
correct? 
A. Sometimes. Sometimes they can't. 
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Sometimes they can get a better rate through the 
dealership. 
Q. Why? 
A. Because our rates are generally lower than 
the branch rates. General -- just a general 
guideline. Sometimes they're not. 
Q. Why do they do that? Is that just a 
special incentive to --
A. It's to get the business. But everybody 
out in the field -- we're all neck and neck. 
Q. Okay. Just looking at this Exhibit D real 
quick. We see similar provisions to the very first 
Exhibit B we were looking through, don't we? Look 
at for example, look at paragraph two talking 
about documentation, that the dealer has to furnish 
the bank with the proposed terms, credit information, 
and such other information as U.S. Bank requests, 
right? 
A. Yes. 
Q. And it also has a similar power of 
attorney provision. Do you see that under 
three, sub b? 
A. Okay. Yes. 
Q. And once, again, under sub d there's, 




Q. Okay. And it specifically says that 
agreement, Section 7, shall be deemed to apply to all 
loans, correct? 
A. Section seven, where is that? 
Q. Well, interestingly --
MR. NALDER: I object. It misstates the 
language of it. The contract speaks for itself. 
MR. RAMMELL: Well, that's fine. She can 
answer it. 
MR. NALDER: Subject to my objection she 
can. 
MR. LLOYD: Where are you reading on this 
document, Bron? 
MR. RAMMELL: I'm reading right down here 
on sub d, specific warranties to each loan. Do you 
see that? 
THE WITNESS: Oh, there, I see it. Okay. 
MR. RAMMELL: Oh, I'm sorry. I didn't 
realize you couldn't find that, yeah. 
THE WITNESS: It's where? 
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l Q. (BY MR. RAMMELL) I thought you were 1 MR. LLOYD: I was just going to say the 
2 talking about subsection seven because it refers 2 terminology --
3 to -- do you see where it says: Agreement Section 7, 3 THE WITNESS: Is the same. 
4 dealer's specific warranties as to each contract? Do 
5 you see that? 
4 MR. LLOYD: -- if you look at the actual 
5 wording used. 
6 A. Yes, I do. 6 MR. RAMMELL: Yeah. 
7 Q. Okay. Well, and interestingly enough, if 7 MR. LLOYD: Do you understand what 1--
8 we come to Exhibit C, that's the document with 8 MR. NALDER: Bron, you've got a court 
9 U.S. Bank. Now, we can refer to Section 7 under 9 reporter out here. What do you want me to tell them 
10 warranties, can't we? o as far as how long you're going to be? 
11 A. Yeah, it looks like it, yes. 1 MR. RAMMELL: I think I'm nearing the end. 
1 2 Q. See the inner relationship between those Ten minutes. 
3 two documents? MR. NALDER: Okay. 
A. Yes. But you still have the other dealer 
agreement with Firstar. 
4 MR. LLOYD: And I'd like to follow up with 
6 Q. Yeah. 
7 A. And we don't -- I don't know which --
1 8 I'm -- I would imagine it would be this one, but I'm 
a few, Lance. So if we can afford me ten minutes, 
that'd probably be all I need. 
MR. NALDER: So we're looking at 20, 
25 minutes before we're wrapped up? 
1 9 guessing, you know. 9 MR. RAMMELL: Sure. If we have a little 
2 0 Q. Well, of course, one of the problems we o extra time, we can take a brief break. 
2 1 have, though, is that this document that's just been 1 MR. LLOYD: Quickly. 
2 marked as Exhibit D is the latest one yet, right, 2 MR. RAMMELL: Sound good? 
3 it's dated March 9th of 2009? 3 MR. NALDER: Yeah. My only concern is 
4 A. Yeah. And this -- this one's just for 4 you've scheduled these other depositions to start at 



























Q. Right. 1 
A. it's referring to the first -- 2 
whichever dealer agreement applies there. Does that 3 
have a Section 7? 4 
Q. Okay. Yeah. I guess, you know, either 5 
way there's a Section 7 in here, but that's -- it's a 6 
little bit confusing. Do you agree with me there? 7 
A. Yeah. 'Cause I don't know which one -- 8 
Q. Okay. Well, there is under the Firstar 9 
agreement, which is Exhibit B, it also has a list of 10 
warranty issues that it talks about here. Do you see 11 
that? 12 
A. Yes. Yes. 13 
Q. All right. You know, starting up here it 14 
says: Dealer's specific warranties as to each 15 
contract. So I suppose it could be referring to 16 
that, do you know? 1 7 
A. No. 18 
Q. All right. 19 
A. It looks -- 2 0 
MR. LLOYD: I believe the document -- 21 
THE WITNESS: It looks like it, but -- 22 
MR. LLOYD: I was just going to object. I 23 
believe the documents speak for themselves. 24 
MR. RAMMELL: I don't think do. 25 
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MR. RAMMELL: Oh, sure. Well, but, you 
know, how that goes. I don't like --
MR. NALDER: I'm headed out of town early 
tomorrow morning and don't have time to spend late 
night tonight. 
MR. RAMMELL: Well, I don't either. I'm 
just trying to get as much done as I can under the 
time requirements I've been given, bud. 
All right. Let's see what other documents 
you got here. Let's mark that as E. Is this one 
document? 
MR. LLOYD: I believe -- Bron, I believe 
these are the documents we produced at the beginning 
and we've already Bates numbered them. 
MR. RAMMELL: Okay. 
MR. LLOYD: So you might as well mark the 
ones that are Bates numbered. 
MR. RAMMELL: Okay. Lance, have you 
got -- have you been able to go and get the documents 
that Tom faxed to you earlier today? 
MR. NALDER: No. But we agreed we'd take 
a short break while I did that. 
MR. RAMMELL: Okay. Go ahead. 
MR. LLOYD: Off the record. 
brief recess was taken 
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~ MR. RAMMELL: All right. We're back on 1 
2 the record. 2 
3 Q. (BY MR. RAMMELL) Jay, let's -- I want to 3 
4 ask you a couple of questions about the document -- 4 
5 well, let's go ahead and mark this -- you know, and I 5 
6 forgot to mark that as we went through it, these 6 
7 Bates numbers. We'll just mark it as one document. 7 
8 This is 0081 through 0083. 8 
9 (Deposition Exhibit No. E was 9 
10 marked for identification.) 10 
11. Q. (BY MR. RAMMELL) Okay. I'm going to hand 11 
12 you what's been marked as Deposition Exhibit E. And 12 
1 3 these are documents you've provided here today to 1 3 
1 4 me, conect? 14 
15 A. Yes. 15 
1 6 Q. What's the significance of those 16 
1 7 documents? 17 
18 A. E is just a corporate resolution saying 18 
19 who's authorized to sign -- 19 
2 0 Q. To sign what? 2 0 
2 1. A. The dealer agreement. 2 1 
22 Q. Okay. That's the agreement between 22 
2 3 A. The bank. 2 3 
24 Q. -- the bank and -- 24 

























Q. -- Broadway Ford? 1 
A. Yeah. 2 
Q. Okay. And is it a two-page document, or a 3 
three-page document? 4 
A. This one? It's just a one page. 5 
Q. Okay. Then the next two pages of the 6 
document are what? 7 
A. This one? 8 
Q. Yes. 9 
A. This is part of the dealer agreement, and 1 0 
this is -- they choose how they want the reserve 11 
paid. 12 
Q. Okay. What does that mean? 13 
A. Oh. The first one is on lease agreement. 14 
It tells how the reserve is paid on lease, and the 15 
second one, item two, is on retail. And they can 16 
either choose -- well, this might be -- this one's 1 7 
old. So this doesn't even give the -- it just does 18 
the 75/25. 19 
Q. Is this the one that would have been 20 
applicable at the time Tanner Mickelsen leased his 21 
vehicle? 22 
A. Yes. 23 
Q. Okay. 24 
A. It 25 
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Q. That's why you brought it, I'm assuming, 
right? 
A. Yes. 
Q. Okay. And what does this tell us about 
the dealer reserve as it applies to Tanner 
Mickelsen's transaction? 
A. It just says how it's calculated. So 
it's -- on lease agreements, dealer reserve equals a 
percentage of the adjusted cap cost. 
Q. Okay. Which going back then to Exhibit A 
here, what's the adjusted cap cost? 
A. It would be the 53,095 times whatever they 
mark it up. This percentage is set forth in rate 
sheets. So the rates would be on the rate sheet. 
And then we pay a hundred percent of the percent that 
they mark it up. Firstar pays a hundred percent of 
dealer reserve up front to dealer for each lease 
agreement. 
MR. RAMMELL: Hey, Lance, you indicated 
there was someone else there. Could you identify 
who's they're actually? 
MR. NALDER: Yeah. By now Steve 
Reierson's here and Eric DeBolt is here. 
MR. RAMMELL: Okay. Is Mont there? 
MR. NALDER: Yes. 
Page 89 
MR. RAMMELL: Okay. Has he been there 
present the whole time? 
MR. NALDER: Not the whole time. He 
stepped out for a few minutes, but the majority of 
the time I think he's been here. 
MR. RAMMELL: Okay. I just wanted a 
record of everyone who is present. Was Mont there 
from the beginning of the deposition? 
MR. NALDER: No. I just told you he 
stepped out for a few minutes. 
MR. RAMMELL: Right. But other than just 
stepping out for a few minutes, was he there? 
MR. NALDER: Yeah. 
MR. RAMMELL: Okay. That's what I wanted 
to know. And how about Reierson and the other 
gentleman? 
MR. NALDER: Reierson got here about ten 
minutes ago, and Eric stepped in probably two minutes 
ago. 
MR. RAMMELL: Okay. Perhaps those other 
two could wait outside for a little bit while we 
finish this up? 
MR. NALDER: Court reporter? That's all 
right with me. 
MR. RAMMELL: Tell me when we're to 
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MR. NALDER: Oh, you can go ahead. 
Q. (BY MR. RAMMELL) Okay. Now, when it says 
under subsection B of the document we're refening 
to, it says that Firstar pays a hundred percent of 
dealer reserve up front to dealer for each lease 
agreement purchased by Firstar. How does that work 
then? 
A. Well, it's a -- you would take the 
adjusted cap cost times whatever they've marked it 
up, if they've marked it up one percent, two percent, 
you take it times One percent, and whatever that 
number is, that will be paid up front. 
Q. Okay. Sub c says charge backs. There 
will be no charge backs to dealer of the dealer 
reserve paid. Do you see that? 
A. Yes. 
Q. What does that mean? 
A. That means that the lease is paid off 
sometime during the term of the lease. We will not 
charge back the dealer for the reserve. 
Q. SO the dealer gets to keep that money 
regardless? 
A. Right. 



























percentage it turns out to be and you indicated it 1 
could be up to six percent, right? 2 
A. Yeah. 3 
Q. The dealer gets paid that entire amount 4 
right up front? 5 
A. Yes. 6 
Q. Okay. What happens if there's a dispute 7 
over a warranty and, you know, under the agreement 8 
U.S. Bank has a right and could try to make Broadway 9 
Ford honor that warranty, what happens with the 10 
markup? 1 
A. Well, according to our agreement, there's 
no charge back, so they -- we can't charge that back. 
Q. SO they keep it regardless? 
A. Yes. Yeah. 15 
Q. Okay. 16 
A. I'm speculating that that's what it says 1 7 
in our contract. 1 8 
Q. Okay. 19 
MR. NALDER: Well, if she's speculating, 20 
I'm objecting. 21 
MR. LLOYD: I'll join that objection. 
MR. RAMMELL: Well, she says but that's 
what it says in the contract, and I think that --
MR. NALDER: Well, then the contract 
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speaks for itself. 
THE WITNESS: Well, then if -- I don't 
know is it in here -- it could be in here somewhere. 
Q. (BY MR. RAMMELL) What? 
A. I don't know. 
Q. Okay. All right. 
A. Oh. 
Q. Go ahead. 
A. Okay. 
Q. Go ahead. If you have a point of 
clarification, feel free to do that, Jay. 
A. I don't know. There might be something 
here. 
Q. Do you want to look? 
A. No. I'm not going to go there, 'cause I 
don't want to speculate anymore. Oh, here it's the 
early termination. 
Q. Okay. 
A. But I don't think that has to do with 
the residual. 
Q. You're referring to Exhibit A and 
paragraph what? 
A. Twenty-three. 
Q. And it talks about what? 
A. This wouldn't -- I'm 'ust -- I don't know 
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if this has to do with the reserve or not. This has 
to do with the payoff on a lease if it's telminated 
early. 
Q. Okay. 
A. But this is a different matter. It's not 
a repo. 
Q. Okay. Paragraph two, retail installment 
sale contracts, it talks about the dealer reserve. 
Do you see that? 
A. Yes. 
Q. What additional light does that shed on 
the agreement? 
A. This has nothing -- 'cause this is all 
retail loans. 
Q. Okay. All right. Any other documents 
that you brought? 
A. Just the one for changing the fax number, 
but there's --
MR. LLOYD: There's a third page on that 
package that you just marked Exhibit E. 
THE WITNESS: Oh. That's all-- it just 
changes their fax number. That's all it is. 
MR. RAMMELL: Make sure I've got all the 
documents. All right. I'm going to go through for 
ust a little bit of time these and I 
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don't -- I suppose we can -- I can maybe pull them 1 
out and we can mark them. Is that okay, Tom? 2 
MR. LLOYD: That's fine. 3 
MR. RAMMELL: I'm going to look at the 4 
collection entries next for a few minutes, Lance. 5 
They are USB 0050 through 70. So there's roughly 6 
20 pages. Let's go ahead and mark that as F. Thank 7 
you. 8 
(Deposition Exhibit No. F was 9 
marked for identification.) 10 
Q. (BY MR. RAMMELL) I'm going to hand you 11 
what's been marked as Deposition Exhibit F. Do you 12 
recognize those documents? 13 
A. Yes. 14 
Q. What are they? 15 
A. It looks like a collection history. 16 
Q. And is that a U.S. Bank document? 1 7 
A. I would guess, yes. 1 8 
Q. Okay. Well -- 19 
A. I've never -- 2 0 
Q. Either yes or no? 21 
A. Well, I've never collected, but I'm sure 22 
if you got this from U.S. Bank, it must be their 23 
collection history. 24 
MR. RAMMELL: Well, can we 25 
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that those are documents you produced to me and -- 1 
MR. LLOYD: Yeah. I can represent that 2 
those were produced by U.S. Bank. 3 
MR. RAMMELL: All right. Thank you. 4 
Q. (BY MR. RAMMELL) Go ahead and glance 5 
through those for a second if you wish. 6 
A. Okay. 7 
MR. LLOYD: But, again, I'll put a 8 
continuing objection on the record just -- she is not 9 
involved in the collections department and so to the 10 
extent that you're asking about any processes and 11 
procedures, she won't have much knowledge. 12 
MR. RAMMELL: We'll do the best we can. 13 
MR. LLOYD: And I'll just make one other 14 
notations. It appears as though we've got some 15 
highlights on these documents that she's looking at. 16 
The highlights were not in the originals, but I 1 7 
understand they're your copies. 18 
MR. RAMMELL: Those are my copies. When 19 
we photocopy them, perhaps -- let's -- in fact, 0 
that's an excellent point. Let's make the copies and 2 1 
have the copies marked as the exhibit. Is that okay? 22 
MR. LLOYD: Color copies or -- 23 
MR. RAMMELL: No. 24 
MR. LLOYD: No. 25 
MR. RAMMELL: No. No. 
MR. EUFPL: That's fine by me. 
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MR. RAMMELL: That way they'll be the 
original. Just don't have to see my notes on them. 
MR. LLOYD: Okay. 
THE WITNESS: Okay. 
Q. (BY MR. RAMMELL) Okay. Are you ready? 
A. I guess. I'm ready. 
Q. All right. Just a couple of questions. 
One in July 31st of 2009 there's some entries there. 
Do you see that? 
A. Yes. 
Q. And if you look at that document, you'll 
note that there's kind of an odd little time change. 
And I don't know if you can answer this question or 
not. But I just wanted some explanation for why the 
times are kind of weird there? 
A. I have no idea. 
Q. All right. Now, is the entity itself that 
does the collections, is it U.S. Bank, is it a 
collection agency, is it -- do you know? 
A. I don't know. I don't know if it's 
outsourced or... 
Q. Okay. On the first page of Exhibit F, it 
has the word redacted. Do see that? 
A. Yes. 
Q. What would be redacted? 
A. I have--
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MR. LLOYD: I'll object. That was 
redacted by my office as attorney/client privilege. 
MR. RAMMELL: Okay. I think -- well --
MR. LLOYD: In other words, Bron, to be 
clear, those were notations made between the 
collections department and the legal department at 
U.S. Bank and, therefore, it's attorney/client 
privilege. 
MR. RAMMELL: I don't -- well, this isn't 
the time to --
MR. LLOYD: Right. 
MR. RAMMELL: -- deal with that. I'm not 
sure that I necessarily agree. But we can deal with 
that later. 
MR. LLOYD: It's in-house attorneys at 
U.S. Bank. 
MR. RAMMELL: Right. 
Q. (BY MR. RAMMELL) All right. There's an 
entry -- entries going clear back to June of 2009 is 
where this document starts, right. 
A. Yeah, it looks like it started there. 
And we know that as earl as 
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July 17,2009, there's a reference to -- it's 
saying -- if you look there on 7117/09, you'll see 
that the customer was having a warranty problem, 
correct? 
A. Yes. 
Q. It says, and they won't fix it? 
A. Yes. 
Q. And he had to hire a lawyer. Do you see 
that? 
A. Yes. 
Q. And then, again, on J ul y 31 st there's an 
entry about -- asking if US. Bank would contact his 
lawyer, correct? 
A. So it looks like he's going to have his 
attorney call, I think. 
Q. Okay. Well, doesn't it say, ask if we've 
had -- what does that stand for, do you know, SW? 
A. I think spoke with --
Q. Spoke with his lawyer. Earlier he said 
referred to his attorney, right? 
A. Right. 
Q. And so here he's asking if anyone's spoken 
with the attorney yet, right? 
A. That's what it looks like, yeah. 
And then in the same conversation 
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it looks like -- and I don't know maybe you can 
explain the time. Either this was a real long 
conversation or something's afoot here. But can you 
give me any insight into that? 
A. I have no -- no. 
Q. All right. And, again, here he talks 
about how the dealership's not honoring the warranty 
and he can't drive the vehicle, right? 
A. Yes. 
Q. But you don't know what, if anything, 
these people did to follow up with that? 
A. No, I have no idea. 
Q. Okay. When the vehicle -- well, let's go 
then into October. Again, he talks about that 
he's talks about the warranty and basically, 
again, talks about the lawyer and basically says he 
doesn't think it's fair to pay, right? 
A. Right. 
MR. NALDER: Just for purposes of 
clarification. When you're saying he, are you 
referring to Tanner Mickelsen? 
MR. RAMMELL: I am. 
MR. NALDER: Okay. 
MR. RAMMELL: Thanks. 




















































received a call from the attorney? 
A. I think that's what that means, MKR. 
Q. Yeah, probably--
A. Maker. 
Q. -- maker, would be my guess. 
A. Maker. 
Q. Maker's attorney. All right. And then in 
this case basically what happened was Tanner said, 
I'm not paying for a vehicle that's not under 
warranty, come and pick it up. Is that a fair 
summary of what he said? 
A. Yeah. He says that the steering --
MR. NALDER: I'm going to object to the 
question. She doesn't have personal knowledge and it 
calls for her to speculate as to what Tanner 
Mickelsen said. 
MR. LLOYD: I'll join. 
MR. RAMMELL: She's the duly identified 
representative of the company. I think that's a fair 
question. 
MR. NALDER: I don't care whether she's 
the grand seer of the universe. If she doesn't have 
personal knowledge, the objection stands. 
MR. RAMMELL: Well, then you guys better 
make yourself available for more ·tions. 
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Q. (BY MR. RAMMELL) So it's your 
understanding having reviewed the documents and being 
the representative of U.S. Bank here today that 
Tanner Mickelsen complained about the warranty, said 
he wasn't going to pay for it because of the warranty 
problems, and asked U.S. Bank to come and pick up the 
vehicle, correct? 
A. Somewhere along the line it's like it took 
a while to get there. But first he said, what, the 
steering box or -- was out so -- but that happens a 
lot, people's cars break down and they figure they 
don't need to pay for them. 
Q. But in this case he specifically mentioned 
the warranty problem? 
A. I don't think he -- did he mention -- I 
don't think he mentioned the warranty till later, did 
he? Was it the steering box at first, wasn't it? I 
don't know. I -- I don't have it memorized. 
Q. Clear back in --
A. Doesn't the first one say something about 
the steering box? 
Q. Well, you're welcome to look through it. 
Here's the beginning. 
A. Well, you probably know it better than I 
do. 
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Q. Well, I would suggest you look at the 
entry dated July 31 st which is, I believe, the first 
entry about parts. 
A. Okay. Oh, it's not highlighted, but --
okay. 
Q. Yeah. On July 17th he mentions the 
warranty, right? 
A. That July 17th. So you've got it 
memorized. 
Q. Yeah. It doesn't mention the steering box 
at that point other than the warranty problem. 
A. And the ones before that are the just the 
change -- change in phone numbers and stuff. 
Q. And then again on 7/17 he again mentions 
the warranty, right -- 7/31, excuse me? 
A. Yes. 
Q. Okay. And so, again, Ijust want a pretty 
straightforward answer to this. You're 
understanding, again, as a representative, you've 
looked through these documents, was that Tanner was 
having warranty problems and he said because the 
warranty wasn't been honored, he wanted to tum it 
back and have U.S. Bank come and get it? 
A. That's what it looks like it led to. 
U.S. Bank didn't have to 
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out of their way at all to chase Tanner Mickelsen 
down, he contacted you guys? 
A. Did he? Okay. Okay. 
Q. And in the end the car was sold. Are you 
aware of that? 
A. Yes. 
Q. Okay. Who -- and this is kind of an area 
that I need to get into. Who sold the car? 
A. Oh, I -- I don't know. 
Q. Okay. 
A. It depends. 
Q. Let me make sure I'm clear on this. 
U.S. Bank we've established owns the vehicle, right? 
A. Yes. 
Q. Tanner's just renting it from them, right? 
A. Right. And so they would come pick it up. 
Q. Who would? 
A. Whoever they assigned to come out there. 
Q. Whoever U.S. Bank assigned? 
A. Yeah, to pick it up. 
Q. Okay. 
A. And then depending on -- I don't know if 
they took it to auction or what they did with it. 
Q. Okay. Is there some set of documents that 




















































A. Yeah, there would be something that said 
where they picked it up and where they transported it 
to, and who they sold it to, and if it went to an 
auction, or where it went. 
Q. And wouldn't it refer to conversations 
perhaps with the person who picked up the vehicle? 
A. What do you mean? 
MR. LLOYD: Object as to speculation. 
THE WITNESS: Conversations? What do you 
mean? 
MR. RAMMELL: Yeah. Let me get to this 
point. 
THE WITNESS: They'll assign somebody to 
go pick it up. 
Q. (BY MR. RAMMELL) Okay. In this case 
U.S. Bank as the owner of the vehicle is going to 
need to resell this vehicle, aren't they --
A. Yes. 
Q. -- after repo? 
A. Yes. 
Q. And is U.S. Bank in the habit of reselling 
a vehicle that's not under warranty? 
A. I don't know. I'm sure -- I'm sure it 
happens. 
Q. If it's to be under UI"rr"nr\l 
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and within a warranty period, are they under -- are 
they in the habit of selling a vehicle that's 
allegedly under wan·anty without a warranty? 
MR. LLOYD: I'm going to object as 
argumentative. 
THE WITNESS: Well, it depends 'cause, you 
know, you have a factory warranty and then you have 
aftermarket warranties. It all depends if it's a --
you know, that's -- either way we have to sell it and 
it'll be as an as is. A lot of them go, I'm sure, to 
auction. 
Q. (BY MR. RAMMELL) Did U.S. Barlle take any 
action to get the vehicle repaired before they sold 
it at auction? 
A. I don't know. I doubt it. 
Q. Who would know that? 
A. Whoever picked it up. 
Q. And that entity was in Moses Lake? 
A. I don't know. 
MR. LLOYD: Object as to speculation. 
THE WITNESS: Don't know who picked it up. 
Q. (BY MR. RAMMELL) Okay. Who would know 
that? 
A. Whoever assigned -- you know, made the 
and 
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1 Q. What department would that person be in? 1 A. Not us. 
2 A. Collections. 2 Q. Right. All right. Anything else you 
3 Q. Okay. Collections would do all of that? 3 claim that Tanner should have done that he didn't do? 
4 A. I would assume. 4 A. No. 
5 Q. And so the same people -- the same people 5 Q. Okay. Thanks. Is there any document or 
6 that would have worked on repairing the vehicle were 6 record that you have that disclaims an agency 
7 the people that were aware of the warranty problem? 7 relationship between Broadway Ford and U.S. Bank? 
8 A. Well, we don't repair -- I doubt very 8 A. Not that I'm aware of, no. 
9 seriously we -- I have no -- yeah. You'd have to ask 9 MR. RAMMELL: Okay. Thanks, Jay. That's 
10 whoever picked it up and sold -- transported it and 
11 sold it. 
12 Q. Who ended up buying the vehicle from 
13 U.S. Bank? 
14 A. I don't know. 
15 MR. LLOYD: I'm going to object as to the 
1 6 form of that question. 
1 7 THE WITNESS: You need to talk whoever's 
1 8 in charge of collections. They could tell you all 
19 that. 
2 0 Q. (BY MR. RAMMELL) Okay. Is there a 
21 specific person other than trying to get, you know, a 
2 2 list or a litany of 20 people that had incidental 
2 3 communications with Tanner? 
24 A. I'm sure there is, but I have no -- I 



























Q. Who that would be? 1 
A. Who that would be. 2 
Q. Okay. 3 
A. U.S. Bank's pretty big. 4 
Q. Okay. Are you aware of any communications 5 
between U.S. Bank and Discovery Ford? 6 
A. No. 7 
Q. Are you aware of any documents or records 8 
or anything that would represent a communication 9 
between Discovery Ford and U.S. Bank, its agents, 10 
representatives, or assigns? 11 
A. No. 12 
Q. What do you contend Tanner Mickelsen 13 
should have done when he couldn't get his vehicle 14 
repaired under warranty? 15 
A. I don't know, call Broadway Ford. 16 
Q. Okay. And what would you have expected 1 7 
Broadway Ford to do? 18 
A. Well, who's the warranty through? I mean, 19 
was the warranty through Ford, or was the warranty 2 0 
through a different company? 21 
Q. I'm just asking you what you would have 22 
expected the client to do? 23 
A. Call Broadway Ford. 24 
25 
all I have. 
THE WITNESS: Okay. 
MR. LLOYD: I'll just follow up if that's 
okay by you, Lance? 
MR. NALDER: Go ahead. 
EXAMINATION 
BY MR. LLOYD: 
Q. Okay. Ijust want to track, Jay, the 
passive ownership of a given vehicle -- you'll need 
to stay facing the court reporter 
A. Okay. 
Q. -- to ensure that she can hear. I want to 
track the process of ownership when a vehicle is 
leased from start to finish. When a vehicle is 
on a lot such as Broadway Ford's lot, who 
Page 109 
owns the vehicle? 
A. Broadway Ford and whoever they floor with. 
Q. Does U.S. Bank at that point have an 
ownership interest in the vehicle? 
A. No. 
Q. At the point where a person comes onto the 
lot and test drives a vehicle, who owns the vehicle? 
A. Broadway Ford. 
Q. Does U.S. Bank own the vehicle? 
A. No. 
Q. At the point where paperwork is being 
filled out such as what we see in Exhibit A to your 
deposition today, who owns the vehicle at that point? 
A. Broadway Ford owns it. 
Q. Does U.S. Bank -- at that point when 
they're sitting in the office, does U.S. Bank have an 
interest -- an ownership interest in the vehicle? 
A. Once the lien is perfected and is 
assigned. 
Q. I'm talking about just that time period 
where they're sitting there in the office, does 
U.S. Bank have an ownership interest in the vehicle? 
A. No. 
Q. But as you've just described, at some 
U.S. Bank does interest in 
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~ the vehicle? 1 
2 A. Right. Once it's -- I don't know 2 
3 technically if it's once it's funded it's ours. 3 
4 Q. Okay. So when Tanner Mickelsen was 4 
5 sitting there filling out documents in Broadway Ford, 5 
6 did U.S. Bank have any ownership in that vehicle? 6 
7 A. No. 7 
8 Q. Does Broadway -- does U.S. Bank have any 8 
9 control over -- strike that. Can U.S. Bank tell 9 
10 Broadway Ford who to lease a vehicle to? Can they 10 
11 instruct Broadway Ford to lease a vehicle to a 11 
12 particular person? 12 
13 A. No. 13 
14 Q. Can Broadway Ford tell U.S. Bank and force 14 
15 U.S. Bank to accept an assignment of a lease? 15 
16 A. No. 16 
1 7 Q. Okay. So with all of that in mind, 1 7 
1 8 looking again at Exhibit A, and particularly that 1 8 
19 paragraph that we spent a lot of time on at the 1 9 
2 0 beginning of your deposition and if I may just 20 
2 1 look over your shoulder. The second sentence of that 21 
2 2 paragraph, the words we, us, and our mean the lessor 22 
2 3 named above and USB Leasing, LT, or its successors 23 
2 4 and assigns to whom this motor vehicle lease 24 

























that Broadway Ford would be listed as a lessor 
because at the time that they're signing that 
document, Broadway Ford owns that vehicle? 
MR. RAMMELL: Objection, form. 
THE WITNESS: Okay. The lessee is Tanner, 
lessor is listed as Broadway Ford, and U.S. Bank LT, 
or its successors is the assignee. 
Q. (BY MR. LLOYD) Assignee from whom? 
A. Broadway Ford. Right? 
Q. No, that's my question to you. 
A. Yeah. 
Q. Okay. 
A. So it's listed -- Tanner is listed as the 
lessee, Broadway Ford is listed as the lessor, and 




MR. LLOYD: I think that's all I have for 
now. Lance, anything? 
MR. NALDER: Just a couple of questions. 
EXAMINATION 
BY MR. NALDER: 



























comments that you made -- I think looking at those 
collection entries -- such as they won't fix it, or 
that there was a warranty claim that wouldn't get 
fixed. Do you understand whether the reference to 
they who wouldn't fix it was Broadway Ford, or 
Discovery Ford, or do you know? 
A. I don't know. I would assume it would be 
Broadway Ford. 
Q. Were you aware that Broadway Ford had 
repeatedly offered to repair the drag leak and 
steering box under warranty, but Discovery Ford of 
Moses Lake had claimed that it was out of warranty? 
MR. RAMMELL: Objection, form. Misstates 
the facts and the testimony and --
MR. NALDER: Go ahead and answer. 
MR. RAMMELL: Yeah. 
THE WITNESS: No, I was not aware of 
that. 
Q. (BY MR. NALDER) So you don't have any 
knowledge on your own of what the precise warranty 
problem was, or who was claiming that the warranty 
would not cover a particular repair? Is that a fair 
statement? 
MR. RAMMELL: Objection, form. 
THE WITNESS: Yes. 'Cause it's -- on here 
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on the collections, it looks like the steering box, 
but I don't know if that's what it was or... 
Q. (BY MR. NALDER) And by the same token 
you don't know who it was that wouldn't repair the 
steering box 
A. Right. I would assume it's Broadway Ford. 
Q. Well, I don't know want you to assume. 
I'll represent to you that Broadway Ford offered to 
repair it. 
A. Okay. 
MR. RAMMELL: Well, and I object to that, 
if you're trying to make this a hypothetical; 
otherwise, representation is not a question, and that 
we disagree on those facts. 
Q. (BY MR. NALDER) Well, were you aware, 
ma'am, that Discovery Ford made a claim that 
Mr. Mickelsen's vehicle was out of warranty? 
MR. RAMMELL: Objection, form. 
THE WITNESS: No, I was not aware. 
Q. (BY MR. NALDER) Were you aware that 
Mr. Mickelsen asked Discovery Ford to repair the 
vehicle under warranty, but was declined? 
A. No, I was not aware. 
Q. SO the basis for your testimony regarding 
Exhibit F is ust however 're able to ,'r ,tprnrp 
UNEDITED 
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1 those documents in isolation, correct? 
2 MR. RAMMELL: Objection, fonn. 
3 THE WITNESS: Yes. 
4 Q. (BY MR NALDER) You haven't really 
5 discussed with anyone at U.S. Bank the specific In 
6 their collections department the specific 
7 interpretation or what transpired with respect to 
8 Exhibit F, correct? 
9 A. Correct. 
1 0 Q. With respect to Exhibit D, that was the 
11 first amendment to dealer agreement. Can you just 
1 2 state for the record when that particular document 
13 was signed? That would be u.s. Bank 0077. 
1 4 A. Oh, is that the refinance? 
15 Q. Yes. 
16 A. March 9th, looks like, 2009. 
1 7 MR. NALDER: Thanks. I think that's 
1 8 all -- let's see. I think that's all I have. 
19 Thanks. 
20 MR. RAMMELL: We can let you go, Jay. 
2 1 (The deposition was concluded at 
22 3:49 p.m.) 
23 (Signature requested. 
24 
25 
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IN THE DISTRICT COURT FOR THE SEVENTH JUDICIAL DI STRICT 
FOR THE STATE OF IDAHO , I N AND FOR THE COUNTY OF BONNEVI LLE 
MAGI STRATE DIVISI ON 
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vs . 
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IN THE DISTRICT COURT FOR THE SEVENTH JUDICIAL DISTRICT 1 THE DEPOSITION OF MONT CRNKOVICH was 
taken on behalf of the Plaintiff at the offices FOR THE STATE OF IDAHO, IN AND FOR THE COUNTY OF BONNEVILL~ 2 
MAGISTRATE DIVISION 3 of Nalder Law Office, 591 Park Avenue, Suite 201, 
Idaho Falls, Idaho, cOlmnencing at 9:08 A.M. on 
June 22,2010, before M. Rainey Stockton, 
Certified Shorthand Reporter and Notary Public 
within and for the State ofIdaho, in the 
above-entitled matter. 
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(Exhibit No.1 marked.) 
2 MONT CRNKOVICH, 
3 first duly sworn to tell the truth relating to 
4 said cause, testified as follows: 
5 EXAMINATION 
6 QUESTIONS BY MR. RAMMELL: 
7 Q. Mr. Crnkovich -- is it Crnkovich? Am I 
8 pronouncing that right? 












Q. Well, I want to distinguish between 
Broadway Ford and between personal things. You 
don't recall? 
A. I don't recall. 
Q. All right. And just so you know, if 
you don't recall something, most of the time it's 
going to take me a long time to get there because 
I'm going to have to ask --
A. Sure. 
10 Q. I asked Lance a number of times and I f 10 Q. -- on those things what documents would 
11 wanted to make sure I got it right. i 11 be available and that kind of thing. Because I 
12 I'm Bron Rammell. I represent Tanner i 12 don't view this as really critical at this stage, 
13 Mickelsen; and Thomas Lloyd is on the phone on i 13 I'm not going to waste a lot of time on it. 
14 behalf of U.S. Bank. 14 But Ijust want you to know that I 
15 MR. RAMMELL: This deposition is being i 15 understand if you really don't remember, you 
I 
16 taken pursuant to Notice, the Court's Orders at i 16 don't remember; but, by the same token, I need 
17 the stipulated time and the Idaho Rules of Civil i 17 you to be as responsive as possible. Okay? 
18 Procedure. ! 18 A. Okay. 
19 Any preliminary matters, Counsel? 119 Q. Do you recall what it was for? 
20 MR. NALDER: No. 120 A. I don't. 
21 MR. LLOYD: No. i 21 Q. Do you recall where? 
i 
22 MR. RAMMELL: Okay. ! 22 A. Steve McGrath. 
23 Q. (BY MR. RAMMELL) Mr. Crnkovich, do yo~ 23 Q. And then the -- you said once or twice 
24 prefer to be called Mr. Crnkovich or Mont or what I 24 prior to that, then you had another deposition 
_~ __ ~m.lt(LYJlu.pLefer1 ________________________ .Lz_!L __ taken. _____________________________________________________ _ 
! 



















A. Mont 1 
Q. Mont. All right. Thank you. 2 
Mont, have you ever had your deposition 3 
taken before? 4 
A. Yes. 5 
Q. Okay. And I don't want to spend a lot 6 
of time on it, but, approximately, how many 7 
times? 8 
A. About once or twice. It's not a big 9 
thing. ! 10 
MR. NALDER: You're going to have to 111 
speak up. i 12 i 
THE WITNESS: Okay. ! 13 
MR. NALDER: Otherwise, she's not going 114 
to hear you. i 15 
A. Yes. j 16 
I 
17 Q. (BY MR. RAMMELL) When did you hav~17 
18 your depositions taken? ! 18 
19 A. It's probably been 10 years ago. i 19 
20 Q. Was the last one? 120 
21 A Y 121 . es. , 
22 Q. What was the circumstance? 122 
23 A. I don't remember. ! 23 
24 Q. Was it a claim against Broadway Ford? ,.,12245 
25 A. I think it was. I don't recall. 
A. I haven't had a deposition in probably 
the last 10 years. 
Q. Okay. Well, you said once or twice and 
what I'm just asking is what those two times 
were. 
A. And I don't know. I don't recall. 
Q. Okay. 
A. It's over the course of my business. 
Q. Well, was it a business issue? 
A. As far as I remember. 
Q. All right. Have you ever -- all right. 
Approximately, when was it? You said in the last 
10 years. When was the last deposition taken? 
MR. NALDER: I'm going to object. I 
think he said it was more than 10 years ago. 
MR. RAMMELL: That's why I'm asking. I 
want some clarification. 
A. 10 years ago. 
Q. (BY MR. RAMMELL) Okay. 
A. That's approximate. 
Q. Okay. Have you or Broadway Ford, to 
your knowledge, ever been sued for fraud, 
misrepresentation or taking a morally wrong 
position? 
A. No. 
(208) 345-9611 M & M COURT REPORTING (208)345 8800 (fax) 
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Q. I want to ask you a couple of 1 
background questions. 2 
Where do you live right now? 3 
A. I live at 218 Lost Trail Place, Idaho 4 
Falls. 5 
Q. And tell me about your education real 6 
quick. 7 
A. High school. Some college. 8 
Q. Where? 9 
A. High school and some college at ISU. 10 
Q. At ISU? When did you graduate? 11 
A. High school, '75. 12 
Q. Did you ever graduate college? 13 
A. No. 14 
Q. How far did you go? 15 
A. A semester. 16 
Q. What were you going into? : 17 
A. Business management. 18 
Q. All right. In your Affidavit, you 19 
indicate that you are the majority shareholder in 20 
Broadway Ford. 21 
A. Correct. i 22 
Q. Who else has shares? 
A. Larry Crnkovich. 
Q. Who is he? 
Q. How many marriages have you had? 
A. Three. 
Q. And are you currently married? 
A. No. 
Q. All right. Could you just state, 
briefly, their names and where they live; your 
ex-spouses? 
A. Jeri Ann, I don't know her -- oh, 
Thurston is her last name. She lives in 
Blackfoot. 
And Camille Crnkovich and she lives in 
Idaho Falls. 
Q. Okay. You indicate you had three 
mamages. 
A. She was two and three. 
Q. Okay. And when was your last divorce? 
A. December '09. 
Q. Was that here in Bonneville County? 
A. Yes. 
Q. And the prior divorce? 
A. Bingham County -- oh, no, that was 
Bonneville County, too. 
Q. Okay. Tell me a little bit about your 
work history. 
. A. -I've been at Broadway Eord since '84. 
























A. My father. 
Q. How long has he had an ownership 
interest in the shares of Broadway Ford? 
A. Since 1984. 
Q. How long have you had an ownership 
interest in the shares? 
A. Since 1996. 
Q. Did your dad own the business prior to 
you? 
A. Yes. 
Q. Are there any other shareholders? 
A. Yes. 
Q. Who? 
A. My mother, Naola Crnkovich. 
Q. Okay. How do you spell that? 
A. N-A-O-L-A. 
Q. And anyone else? 
A. No. 
Q. All right. You've been married. 
A. Yes. 
Q. Have you had any spouse with an 
ownership interest? 
A. No. 
24 Q. At no time? 











Came into the car business in about '75 
sweeping floors, washing cars. Just kind of 
worked on through the dealership all the way up. 
Q. Tell me the different jobs that you've 
done. 
A. I've done detail, I've worked a little 
bit in service, I've worked in the body shop. 
We had a mobile home company. I worked 
in the mobile home part of that. 
Been a sales manager, finance manager, 
general manager and owner. 
Q. Have you done mechanics work? 
A. No. 
14 Q. Do you have any particular training 
15 that you've received through outside sources in 
16 sales managing? 
17 A. Yes. 
18 Q. Okay. What are those experiences or 
19 training? 
20 A. Okay. I've had -- been through Joe 
21 Verde's classes. 
22 Q. Explain that to me. 
23 A. He is a sales trainer. 
24 Q. Okay. 
25 A. Cooper, I think his name was Jackie 
(208) 345-9611 M & M COURT REPORTING (208)345-8800 (fax) 
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1 Cooper, been through his training. I 1 Q. Okay. And I wanted to ask you -- going 
2 I graduated the NEDA's General [2 back. Sorry. I keep going back on the prior 
3 Dealership Management Program. It's a year long 3 depositions. 
4 course. Graduated from that in '91, I think. i 4 Where were those depositions taken? 
5 '90 or '91. 5 Were those here in Bonneville County? 
6 I'm a 20-year member of NED A. I've 6 A. Yes. 
7 been with NEDA since 1991. That's a 7 Q. All right. We've kind of gone through 
8 four-meeting-a-year deal. 8 some preliminary things. I want to give you a 
9 I was with NCM; Nichols, Campbell & 9 couple of brief background pointers, shall we 
10 Morrow from '84 to '90 in the 20 years. 110 call it that, for purposes of the deposition. 
11 Q. Is that the majority of your sales i 11 Okay? 
12 training? i 12 A. Yes. 
13 A. Yes. i 13 Q. You're doing well in terms of 
14 Q. How about as a -- you've mentioned that ! 14 responding audibly. That's an important part of 
15 you were a servIce manager. ! 15 a deposition. All right? Okay? 
16 A. No, no, I wasn't a service manager. j16 A. (Witness nods head.) As I nod my head, 
17 Q. I'm sorry. i 17 huh? 
18 A. I worked in service. i 18 Q. Yeah. The reason why is that if you 
19 Q. Okay. 119 just nod the head, I suppose the court reporter 
20 A. And service controlled the detailing. I 20 -- sometimes I've seen them write nod the head, 
21 Q. Detailing of the vehicles? 121 but you don't what exactly that means. So, a 
22 A. Yes. : 22 verbal response is important. All right? 
23 Q. Are you talking as far as -- you said ! 23 A. Okay. 
24 you worked in the body shop as well. So, are yo~24 Q. The purpose of this deposition is, 
25-----1alking-ahouLpainting--<llldJ:hatkincLDflhin~_I_25-----hasicall¥,formeJ:o-understancL.evef¥1hing-thaL 


























A. Painting and prep. 1 
Q. Have you had any training in warranty 2 
issues, the Ford warranty policy? 3 
A. Yeah. 4 
Q. Okay. What? 5 
A. I'm familiar with it. I've been 6 
through their classes with the 126. 7 
Q. What's that? 
r 
8 
A. It's a report that Ford gives on I 9 I 
warranty. ! 10 
Q. How does that work? 
i , 11 
I 
A. It's a comparable of what you're doing 112 
with other dealers, how the dealers are doing and/ 13 
how you fit in that group. . I 14 
Q. When did you do that? ! 15 
A. That's continuous. 1 16 ! 
Q. Okay. Is it an annual training you go 117 
to? i 18 
A. When they have a class, I'll go. i 19 , 
Q. Okay. 120 ! 
A. Whenever they have a class, I'll go. i 21 
And that's about 18 months. 122 
I 
Q. Do you know when the last time you went 23 
to a class on that was? 124 
A. It's probably been two years. ! 25 
you are going to testifY about or that you would 
have to say about this case. All right? 
A. Yeah. 
Q. SO, I need to understand what your 
position is with respect to everything. All 
right? 
A. Okay. 
Q. And to that end, as I ask questions, 
there needs to be clarity in both my questions 
and in your answers. All right? 
A. Okay. 
Q. If you don't understand a question that 
I ask, you just simply need to say I don't 
understand your question. AlIIight? 
A. No problem. 
Q. I will do my best, at least, to try to 
clarifY the question. You understand that? 
A. Yes. 
Q. The other thing is that, as we go 
through, if you need to take a break, you're 
welcome to take a break. However, I do ask that 
you answer the question that's pending at the 
time before you leave. Okay? 
A. Okay. 
Q. Great. When did you first become aware 
(208) 345-9611 M & M COURT REPORTING (208)345-8800 (fax) 
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of any problems that Tanner Mickelsen might be ~ 1 
having on the F-350 that he purchased from your: 2 
dealership? 3 
A. It might have been the -- I remember 4 
the sales -- I don't remember when it was, but I . 5 
remember the sales manager came to me and said 6 
we've got a concern with a customer. He's in . 7 
Washington. 8 
Got a letter from his attorney, says 9 
his vehicle's void to warranty. : 10 
I called him up to get it fixed. 11 
That's pretty much the last I heard of 12 
it. 13 
Q. Is the sales manager, is it Steve i 14 
Rierson? . 15 
}\. l{es. 16 
Q. Did you have any further conversation 17 
with him that you recall? : 18 
}\. ~o. i 19 
Q. Were there any memos, written document~20 
or anything like that that were generated as a i 21 
result of your conversations with Steve Rierson? ! 22 
A. ~o. i 23 
Q. Okay. When were you first aware of the 24 
saleoftheE-350tmck to Tanner Mickelsen? 25 
Q. There's a ~ew Vehicle Warranty 
Coverages for 2008 Vehicles document, correct? 
A. Correct. 
Q. J\nd you're aware that Randy Cate 
provided those documents in his deposition, 
aren't you? 
A. l{es. 
Q. ~ext is a document titled -- it's got a 
yellow, red and blue cover sheet. i\nd it says: 
Warranty and Policy Manual. Is this the entire 
Ford Warranty and Policy Manual? 
A. l{es. 
Q. Okay. Me you aware of any changes or 
any differences between this policy manual and 
the policy manual as it existed in 2008 -- or 
2007, I guess it was, when Tanner Mickelsen 
purchased the F-350? 
A. ~o. 
Q. It may have been 2008. I think it was, 
wasn't it, that he purchased --
A. I'd have to look. 
MR. ~.ALDER: I think it was a 2008 
vehicle that he purchased in the fall of2007. 
MR. RJ\MMELL: All right. 
MR.N.ALDER:Just so the record's 
Page 18 Page 20 
1 A. When he, Steve, told me we had a clear, there are some CUDL Reports from the Oasis 
2 problem with a customer. 2 Report that you had requested from Randy Cate and 
3 Q. Okay. }\nd I figured -- is there any -- 3 I've delivered to you Supplemental Answers to 
4 So, it would have been after Brian 4 Discovery Requests that contain those CUDL 
5 Cheney, who was an attorney at our office -- 5 Reports. 
6 A. Correct. 6 MR. RAMMELL: Thank you. And I'll get 
7 Q. -- sent the letter to Steve Rierson -- 7 to those as well and probably mark those. 
8 A. l{ es. 8 Q. (Bl{ MR. RAMMELL) Is this policy manua 
9 Q. -- and you would have been aware of it? 9 for me? 
10 A. l{es. 10 A. l{es. 
11 Q. One other component of the deposition, 11 Q. Okay. Thank you. 
12 and I'm the same way so I really understand where 12 A. I think that's what you requested. 
13 you're coming from, but it's difficult for the 13 Q. I did. I just wanted to make sure that 
14 court reporter to get us talking over -- or to 14 I -- that this one was my copy and not yours. 
15 type down when you and I talk over each other. 15 Were there any other documents that 
16 J\nd it's a difficult thing. I have the same 16 were brought here today in response to my 
17 habit. Try your best to wait for me to finish my 17 Deposition Subpoena for -- well, the Subpoena 
18 question before you answer; and I'll try my best 18 associated with your deposition in this case? 
19 to not make it difficult for you as well. Okay? 19 A. No. 
20 A. Okay. 20 Q. All right. 
21 Q. I notice that you've brought a number 21 (Exhibit No.2 marked.) 
22 of documents today. First of all, it looks like 22 Q. (Bl{ MR. RAMMELL) I've handed you 
23 there's a pretty substantial file that contains 23 what's been marked as Deposition Exhibit 2. And 
24 the Oasis Report of 6/21, 20 I 0, cOlTect? 24 is that the Supplemental Answers to Discovery 
25 A. Yes. 25 that Mr. Nalder was referring to this morning 
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that he provided to me? Q. (BY MR. RAMMELL) Yeah, other than your 
2 A. Yes. 2 attorney. 
3 Q: And this includes the Oasis Report and ! 3 A. Randy Cate. 
4 the information regarding the CUDL that we talked 4 Q. And did you visit with him after his 
5 about earlier? 1 5 deposition? 
6 A. Yes. . 6 A. No. 
7 Q. All right. Is this a document that's 7 Q. Okay. How long has Randy Cate worked 
8 kept regularly in the course of your business? 8 for your office? 
9 A. The Oasis is. 9 A. Since '96. 
10 Q. And the Oasis also refers to the CUDL? ! 10 Q. When I say, your office, your 
11 A. Yes. ! 11 dealership. Correct? Since 1996? 
12 Q. And the CUDL, Randy Cate had reviewed J 12 A. Yes, yes. 
13 that prior to his deposition? i 13 Q. All right. And do you find Randy to be 
14 A. As far as I know. 114 dependable and honest? 
15 Q. He knew the contents of it and so he i 15 A. Yes. 
16 testified about it. You're aware of that? 116 Q. Now, in terms of the documents that 
17 A. Okay. Yep. 117 we've got, let me go ahead and just hand you 
18 Q. And you've reviewed that information as j18 this, what's been marked as Deposition Exhibit 1. 
19 well? ! 19 I've already given you a copy of that. It's the 
20 A. Yes. i 20 document that you got earlier called -- it's your 
21 Q. And provided that to me today? 121 Affidavit, correct? 
J 
22 A. Yes. 1122 A. Correct. 
23 Q. It's a document that's kept at your 1 23 Q. All right. And between your Affidavit 
24 business? i 24 and the documents you've provided today, are 
_2.L _____ .---.A._Yes._._ --J2~_..tbQse_pIetty.JJlucb-alLQLthe.dQcum.ents-:yDJl.intend--
I 




























Q. You have access to it, right? 
A. Yes. 2 
Q. Does anyone else have access to this I 3 
document? 4 
A. Yes. 5 
Q. Who? 6 
A. Warranty administrator, the service I 7 
writers, the technicians. 
I 
8 
Q. Of any dealership? 9 
A. Yes. 110 
Q. Can a layperson access this ! 11 
information? 112 I 
A. No. 113 
Q. Any other documents that you've 
I 
i 14 
brought? ! 15 
A. No. 116 I 
Q. What have you reviewed in preparation 117 
for your deposition? j18 
i 
A. I've reviewed your -- what do you call ! 19 
it? My Affidavit, and that's, basically, about 1 20 ! 
it. The CUDL and the Oasis. ! 21 
Q. Have you spoken to any individuals ! 22 
regarding this case over the past week? i 23 
A. Randy Cate. 124 
MR. NALDER: Other than your attorney. 125 
to rely upon in your testimony, either now or at 
the upcoming trial? 
A. Yes. 
MR. NALDER: And, Counsel, just for 
purposes of clarification, you're going to be 
noticing up depositions in discovery ofFord and 
its people, and to the extent we discover 
additional documents, he may rely on those as 
well. 
MR. RAMMELL: Understood. 
Q. (BY MR. RAMMELL) Are you aware of the 
letter from the warranty technician, Laura 
Reilly, that has been made a part of the court 
record in this case? 
A. Yes. 
Q. And you're also aware ofthe portion of 
the warranty manual and policy that was provided 
as well? 
A. Yes. 
Q. All right. With respect to the Oasis 
Report, when you reviewed it, when did you first 
review it? 
MR. NALDER: You mean in regard to this 
case? 
MR. RAMMELL: Yeah. Yeah, I don't 
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think -- 1 
2 MR.NALDER: I assume he reviews it 2 
3 almost on a daily basis, but I just want to make 3 
4 sure we're clear. 4 
5 MR. RAMMELL: Fair enough. I wouldn't 5 
6 think -- 6 
7 Q. (BY MR. RAMMELL) When I refer to thci 7 
8 Oasis Report or the CUDL, you'll understand I'm ' 8 
9 just referring to this case, right? 9 
10 A. Okay. 10 
11 Q. SO, let me ask then: When did you 11 
12 first review an Oasis Report relative to this . 12 
13 case? 13 
14 A. Probably April. 14 
15 Q. April of when? 
16 A. '10. 
17 Q. And why did you review it? 
18 A. I think that's when we were served with 
19 your suit. 
20 Q. All right. Is Steve Rierson still 
21 working at Broadway Ford? 
22 A. Yes. 
23 Q. The CUDL and its contents, when did you 
24 first review that? 
2~5~ .. A. Ihe~same time. 
Page 26 
1 Q. Okay. Have there been any changes to 
2 the Oasis Report and the CUDL since you first 2 
3 reviewed them? 3 
4 A. No. 
5 Q. In terms of conversations with people, 
6 have you ever had a conversation with anyone at 6 
7 Discovery Ford regarding this case or the vehicle i 7 
8 that's relevant to this case? , 8 
9 A. No. i 9 
10 Q. Have you ever had a conversation with 110 
11 Ford Manufacturing or Ford Motor Company, i 11 
12 depending on how you want to refer to them, abou\ 12 
13 this case-- i13 
14 A. No. i14 
15 Q. -- or the vehicle? ! 15 
16 A. No. r 16 
17 Q. How long has Mr. Rierson been a 117 
18 salesman at Broadway Ford? ! 18 
19 A. He was a salesman from about '92 to 119 
20 probably, approximately, '97 or 8. 20 
21 And then he was a fmance manager for a 21 
22 couple years. 22 
23 And he's been a sales manager since. 23 
24 He's the general sales manager. 24 
25 Q. Is that -- explain the distinction. 25 
A. He's over the new and used sales 
managers. 
Q. Okay. And since about '98, did I 
understand that correctly? 
A. Probably since about 2000. 
Q. Okay. When we talk about a 
bumper-to-bumper warranty, what does that mean? 
A. Bumper-to-bumper will pretty much cover 
everything for the first 12,000. That will cover 
wiper blades. That will cover everything. 
After that, it will cover everything 
till about 36,000. 
Q. Okay. Is there any part that's too 
small or too large that fits within the 
bumper-to-bumper warranty? 
A. The only thing that they won't cover is 
wiper blades after 12,000. 
Q. SO, basically, normal wear and tear --
A. Right. 
Q. -- on that item, so it's not covered. 
This vehicle that Tanner Mickelsen 
bought from Broadway Ford had 1,496 miles on it. 
A. Correct. 
Q. You put that in your Affidavit. Why 
did ithave that many miles Oll it? 
28 
A. We were driving it. The sales manager 
was driving it. 
Q. That's Rierson? 
A. Yes. 
Q. And it was sold as a new vehicle? 
A. Correct. 
Q. Is that appropriate? 
A. Yes. 
Q. What are the standards or the protocols 
with calling something a new vehicle that has 
mileage on it? 
A. It was still on an MSO. It had not 
been titled. Warranty had not been started. 
Q. What's an MSO? 
A. That is a Manufacturer's Statement of 
Origin. 
Q. Are there any written policies or 
documents that tell us how the MSO works? 
A. How it works? 
Q. Uh-huh. 
A. I guess I don't understand your 
question. 
Q. Let me ask it this way: How, as a 
layperson, am I supposed to understand when a 
vehicle is a new vehicle and when a vehicle is 
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not a new vehicle any longer when sold from Ford? 1 
A. Okay. If a vehicle's been titled, it ' 2 
is a used vehicle. 3 
I 4 If a vehicle's on an MSO, it is a new 
vehicle. 
Q. And that's what I was driving at, as I 
understand it what you're saying is, if it's on 








Q. Right? And in there you referred to 
your attendance at that deposition, correct? 
A. Correct. 
10 Q. SO, in theory, a person could drive 110 
Q. And you indicate that you're aware that 
Mr. Mickelsen claimed that Discovery Ford 
inspected his truck and told him the steering 
gear and drag link was the source of the steering 
problem. 
A. Correct. 
11 that thing for 30,000 miles and sell it as a new 111 Q. Where did you get that information? 
A. That's what he said. 12 vehicle? ! 12 
I 
13 A. Yes. I 13 Q. You're saying that that's what he said 
14 Q. Is this standard practice in Ford? 114 in his deposition? 
15 A. No. 115 A. Yes. 
16 Q. Okay. Ford -- does Ford Manufacturing i 16 Q. That the steering gear and drag link 
17 accept and acknowledge that? 117 were the source of the steering problem. 
18 A. Yes. 118 A. That's what he said. 
I 
19 Q. Is it common to sell a vehicle with ! 19 Q. Okay. And you're aware that he also 
20 more than a thousand miles on it as new? :122°
1 
testified that Discovery Ford said the steering 
21 A. Yes. repair was not covered under the manufacturer's 
22 Q. And in your Affidavit, you indicated 122 warranty. 
23 that it was represented as new to Tanner, 123 A. Correct. 
24 correct? 124 Q. And you say that that contention is 
.25 ___ -A_Lorre.ct ______ . _________ ._. ____ ._.~.2.5----false,.right? ___ .... ___ .. ___ ._ .. _._._ .. ____ .. ___ .. 


















Q. And it was represented as having a full 1 A. Correct. 
factory bumper-to-bumper warranty? 2 Q. And you indicate that if Discovery Ford 
A. Correct. 3 had actually denied the warranty claim that they 
Q. Are there any written policies by Ford 4 would have required to enter information into the 
relating to this concept of a new versus a used 5 Ford Motor Company computer, correct? 
vehicle? 6 A. Right. 
A. I don't know of anything written. 7 Q. What would happen if they didn't? 
Q. Okay. When you first became aware of 8 A. What would happen? 
the problem at Broadway Ford, what did you or I 9 Q. Yeah. With respect to this particular 
anyone at Broadway Ford do to remedy the problem10 repair, if a dealership doesn't enter data into 
A. I believe Steve called your attorney. 111 the database that you're talking about, what's 
I 
Q. Okay. Do you know what he said? 112 the impact of that? 
A. I don't. i 13 A. Nothing. 
Q. I want you to look at Deposition ! 14 Q. Okay. And I'll come back to that in a 
Exhibit 1. You're welcome to use my copy or i 15 little bit. 
yours. i 16 Are you contending that Discovery Ford 
i 
17 A. Okay. ! 17 didn't deny Mickelsen's warranty claim? 
18 Q. I want you to look, in particular, at i 18 A. I don't know what they did. 
19 -- let me [md the right paragraphs. I'm sorry, I 19 Q. Well, you've read the letter from Laura 
20 because I've got a double copy, it's taking me a 120 Reilly. 
21 little bit longer. i 21 A. Yes. They're saying they denied it. 
22 Let's go to Paragraph 7 at first. 122 Q. And so you're not disputing -- well, 
23 A. Okay. 123 let me ask you: Are you disputing Tanner 
24 Q. You attended the deposition of Tanner i 24 Mickelsen's testimony about what Discovery Ford 
25 Mickelsen. : 25 said and did? 
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A. No. I'm just saying that the truck was 1 
under warranty. 2 
Q. And that's what I want to make sure, 3 
that we're here talking apples-and-apples. All 4 
right? 5 
A. Okay. 6 
Q. You also say that once a warranty has 7 
been voided, it can't be revived, resurrected or 8 
overwritten, con'ect? 9 
A. Not by the dealer. Ford Motor Company, ·10 
it can. I 11 
12 Q. Have you had any conversations at any 12 
13 time with Ford Motor Company? • 13 
14 A. No. 14 
15 Q. And you haven't with Discovery Ford. 15 
16 A. Right. 16 
17 Q. Are you aware of any conversations that ; 17 
18 anyone in your Broadway Ford have had with Ford 18 
19 Manufacturing? 19 
20 A. With Ford Manufacturing? 20 
21 Q. Yes. 21 
22 A. No. 22 
23 Q. Or Ford Motor Company? 23 
24 A. No. 24 
25 Q.How about Discovery Ford? 25 
Page 34 Page 
A. I think that my guys talked to their 1 
2 service manager over there, but I don't think 2 
3 they talked to them. 3 
4 Q. What do you mean? 4 
5 A. I don't think they talked to them. 5 
6 Q. Oh, you mean Discovery Ford wouldn't 6 
7 speak to them. 7 
8 A. Right. 8 
9 Q. Are you aware of any documents that 9 
10 Discovery Ford sent to Broadway Ford? i 10 
11 A. No, i 11 
12 Q. All right. So, Ford Manufacturing has ; 12 
13 the ability to revive, resurrect or override a I 13 
14 voided warranty. : 14 
I 
15 A. Yes. i 15 
16 Q. All right. And you don't know whether i 16 
• 
17 that happened in this case or not. i 17 
18 A. It was never voided. ! 18 
19 Q. Okay. Now, along those lines, let's ! 19 
20 say that a person had a problem where a I 20 
21 particular part or component voided the warranty~ 21 
22 but they wanted to be able to make it so that it 122 
23 wasn't voided. What would they do? i 23 
I 
24 A. What would they do? i 24 
25 Q. Yeah, what could you do? : 25 
A. To make it under warranty? 
Q. Uh-huh. 
A. It was never out of warranty. 
Q. That's not my question. 
My question is: If there's a part or a 
component that voids a warranty and a dealership 
or a service shop wants to make it so that it is 
covered by the warranty by Ford, what can they 
do? 
A. You still kind of lost me. Let me 
think about this for a second. 
Q. All right. 
MR. NALDER: And I'm going to object 
because I don't think it's a proper hypothetical. 
Q. (BY MR. RAMMELL) Go ahead. 
MR. NALDER: You can answer, if you 
know what he's asking. 
A. You're going to have to ask it again. 
Let's try it one more time. I'm confused. I'm 
sorry. 
Q. (BY MR. RAMMELL) That's okay. Let me 
just ask it this way: I know that you contend 
that the lift, the tires and the modifications 
that Broadway Ford made to the vehicle didn't 




Q. However, let's assume, just for sake of 
discussion for today, that it did. Okay? 
A, Okay. 
Q. If a person wanted to make it so that 
Ford Manufacturing would then cover the vehicle 
under warranty, could they do something that 
would make it so that Ford Manufacturing wasn't 
aware of the modification; and, therefore, be 
covered under warranty? 
MR. NALDER: Same objection. 
A. I guess if they went and bought the 
Ford parts and put it on there, yeah, I guess 
they could. 
The only problem is they'd have to go 
back to Ford and Ford would have to have it 
denied to begin with and then they'd have to 
resurrect it. And that never happened. 
Q. (BY MR. RAMMELL) If Ford wasn't even 
aware of the problem, then you could replace the 
parts and have it covered under warranty, 
couldn't you? 
A. No, because the warranty would have to 
be void first. 
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Q. But let's say that the dealership, 1 
whether it's Broadway Ford or Discovery Ford, 2 
that they never voided the warranty. 3 
A. I guess they could do that. 4 
Q. And, in fact, you're aware that 5 
Discovery Ford is contending that that was one 6 
thing that may have happened here, aren't you? 7 
A. No, I haven't read that document. 8 
Q. And you're also aware that it's , 9 
contended that Mr. Rierson offered to replace the, 10 
parts on this particular Ford vehicle so that it i 11 
would revive the warranty, correct? 112 
A. Ifhe brought it to us. ! 13 
Q. Ifhe brought it to you. [ 14 
A. Yeah, which we would have repaired it i 15 
under warranty. 116 
Q. Okay. And so the problem is if a i 17 
person then enters the data, as you're 118 
I 
suggesting, into the Oasis Report, then Ford i 19 
Manufacturing is going to deny the warranty, 1 20 
aren't they? i 21 
A. No, I don't think Ford Manufacturing 122 
he's read it. I'm objecting to the question. 
You're asking him to affIrm a hearsay statement 
and you're misstating what it says. 
MR. RAMMELL: Well, I'm not misstating 
it and it's not hearsay. 
Q. (BY MR. RAMMELL) But the bottom line 
is you're aware, as the owner of Broadway Ford 
and as a person who's dealt with this type of 
business for a long time, you know what CDL 
reports are, you know what they do. Right? 
A. Yeah. What they do is the customer 
calls into Ford Motor Company, they get their end 
of it. Ford Motor Company calls the dealers and 
they get their end of it. It's a report. That's 
it. 
Q. And it also, in this particular case, 
reflects that Tanner called Ford Motor Company 
because he was concerned that his vehicle wasn't 
warranted, correct? 
A. Correct. 
Q. And in this particular case, Ford Motor 
Company said that they were going to stand behind 
the dealership, right? would not deny the warranty on this claim. I 23 
i 
24 Q. Well, you've read the CUDL in this i 24 A. Can I see it? 
2~ __ --Caseyl1aY-en~t~ouL _______________________ 12s _______ Q._Rure_YDu've..goLa_copY-_as._.weU. __________ _ 
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A. Yes. i 1 
Q. And, basically, this indicates that 2 
Tanner Mickelsen called Ford Manufacturing, 3 
didn't he? 4 
A. Yes. 5 
Q. And Ford Manufacturing said they stand I 6 
beh~~ ~:a~~cisions of DiscovelY Ford. I ~ 
Q. And Discovery Ford said that there was i 9 
no warranty. Right? 110 
A. It's Discovery Ford's call, I guess, 111 
yeah. 112 
I 
Q. Well, it's not just Discovery Ford. I ! 13 
mean, Ford Manufacturing also confIrms it. They j14 
say we stand behind whatever Discovery Ford toldl15 
you, didn't they? ! 16 
A. Okay. i 17 
I 
MR. NALDER: I'm going to object to the i 18 
form of the question. You're asking whether Ford 1 19 
Motor Company did that; that is, they made the ! 20 
statement. Whether they agreed with Discovery i 21 
Ford is still questionable. 122 
MR. RAMMELL: Well, he's read it and I 123 
think it's pretty clear. 124 
MR. NALDER: It doesn't matter whether I 25 
A. No. That's not what Ford Motor Company 
IS saymg. 
Q. What's your contention of what Ford 
Motor Company's position was? 
A. Here's the customer statement: Vehicle 
wanders all over road. Has had multiple concerns 
with vehicle. Radiator's gone out twice 
previously and was covered under warranty. 
The steering box has gone out and 
dealer says the vehicle warranty is voided 
because there are lifts on the vehicle. 
Dealer that sold the vehicle to 
customer voided the warranty before customer 
bought the vehicle because they sold it to him 
with after-market parts. 
That's the comments of the customer. 
That's not comments ofFord Motor Company. 
Q. I understand. And what's Ford Motor 
Company's position? 
A. They didn't say anything. There is no 
position. There's no rebuttal. There's nothing 
there from Ford. 
Q. All right. Are there any other CUDL 
Reports that you've looked for? 
A. No. 
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1 Q. All right. Okay. On Page 7, Paragraph 
2 22 of your Affidavit, you state that Mickelsen 
3 requested Broadway Ford pay for and send to 
4 Discovery Ford the steering gear and drag link 
5 parts and authorize Discovery Ford to make the 
6 repairs. Do you see that? 
7 A. We didn't authorize Discovery Ford. 
8 Q. I understand that. 
9 A. Okay. 
10 Q. Read that and isn't that what it says? 
11 It says that Mickelsen requested that Broadway 
12 Ford pay for and send to Discovery Ford the 
13 steering gear and drag link parts and authorize 
14 Discovery Ford to make the repairs? 
15 A. Okay. 
16 Q. Is that what it says? 
17 A. Yes. 
18 Q. And you declined to do that. 
19 A. That's correct. 
20 Q. You indicate in your Affidavit you 
21 declined to do that because it doesn't comport 
22 with the warranty procedures at Ford Motor 
23 Company. 























problem with the car, right? 
A. Correct. 
Q. Took it to Discovery Ford, correct? 
A. Yes. 
Q. Discovery Ford said the problem is your 
steering gear and drag link, right? 
A. Yep. 
Q. He also said the problem was caused by 
a part that wasn't covered by the warranty, 
correct? 
A. That's what they said, yep. 
Q. And so Tanner then called Ford Motor 
Company, correct? 
A. Correct. 
Q. And he made a complaint there, right? 
A. Correct. 
Q. He also then sent a letter to your 
office in care of Steve Rierson, correct? 
A. I think through your associate. He was 
an attorney. 
Q. Yeah. And then Mr. Rierson had a 
conversation with you. 
A. Yes. 
Q. It was very brief. 
A. BrieL 
1 Q. All right. Now, going back a Q. You didn't hear anything else about it 
2 paragraph, Paragraph 21, you indicate that when 2 until you were sued? 
3 Broadway Ford learned that Discovery Ford was 3 A. Correct. 
4 declining to cover the warranty repair to 4 Q. And Rierson offered to repair the 
5 Mickelsen's truck, that Broadway offered to 5 vehicle if Mickelsen would transport it to 
6 repair the vehicle under warranty ifhe would 6 Broadway Ford in Idaho Falls. 
7 transport it to Broadway Ford in Idaho Falls. 7 A. Correct. 
8 A. Correct. 8 Q. Mickelsen also said: Send the parts to 
9 Q. And so this would have been around 9 Discovery Ford, which -- meaning the steering 
10 April of 20 1 O? 10 gear and drag link parts and that was declined as 
11 A. I guess, yeah. 11 well, correct? 
12 Q. Okay. Well-- 12 A. Correct. 
13 A. No, probably -- 13 Q. What is it that you expected Tanner to 
14 Q. When were you first aware of it? 14 do in this case other than what he did? 
15 A. Probably April of'09. 15 A. Well, ifhe didn't get any satisfaction 
16 Q. Of'09. Thank you. 16 with that dealership, he had dealers 40 miles on 
17 A. Whenever it happened. 17 either side of him, west or east, he could have 
18 Q. Yeah, yeah, whenever it happened. It 18 went to. 
19 would be 2009. 19 Q. Okay. 
20 A. You'll have to give me some leniency on 20 A. He could have repaired the vehicle 
21 the dates. 21 himself. 
22 Q. Yeah. I understand. 22 He could have sued Ford Motor Company. 
23 A. Okay. 23 He could have sued Discovery for not 
24 Q. SO, basically, as I understand what 24 honoring his warranty. 
25 happened here, is that Tanner Mickelsen had a 25 Q. Okay. Go ahead. What else? 
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A. That's about it. 1 
Q. All right. So, he could have taken it 2 
to another dealer? 3 
A. Sure. 4 
Q. Did you suggest to him that -- 5 
A. I didn't talk to him, so I don't know. 6 
Q. Well, did anyone in your office, that 7 
you know of, suggest to him that -- that 8 
Discovery Ford wasn't reputable? 9 
A. I can't answer that. I don't know. 10 
Q. Who could answer that question? i 11 
A. Maybe Steve, maybe Randy. : 12 
Q. All right. And neither you; nor anyone 13 
at Broadway Ford, had any conversations with [14 
anyone at Discovery Ford regarding the details of 15 
this warranty claim. i 16 
A. I didn't. 117 
i 
Q. Yeah. Okay. And that would be 
correct. I mean, we're not talking about some 
other case here. 
MR. NALDER: I thought maybe you were 
referring to some other dealership because you 
were talking about dealerships to the east or 
west. 
MR. RAMMELL: Okay. Okay. 
Q. (BY MR. RAMMELL) And you indicated he 
could have repaired it himself, right? 
A. Correct. 
Q. So, you would have expected him to 
incur that expense. 
A. Yes. 
Q. And, otherwise, you expected him to 
bring it all the way down here to Idaho Falls. 
A. Yes. 
18 Q. Okay. But I had asked you earlier ; 18 Q. And when it was sold to him, you knew 
19 whether anyone else did. i 19 that he didn't live here. 
20 A. They wouldn't talk to them. They 1 20 A. Correct. 
21 called over there and they wouldn't talk to them. ! 21 Q. That's in your Affidavit, right? 
22 Q. Did you do anything by way of i 22 A. Right. 
23 conversation with Tanner Mickelsen; either you, ! 23 Q. And he was told that under the Ford 
24 personally, or through Mr. Rierson, to I 24 warranty policy that any dealership would 
25_~-~-communicateio_him_.otheLalternativ-es.'L. __ . __ j2.~ __ w..arr.ant)'_his_yehide. .. _____ . _____ . __ ._~ .... _. _____ . 
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: 
A. You'll have to ask Steve. No, 1 A. I'm assuming that, yes. 
2 personally, I did not. 2 Q. Okay. Why would he sue Ford 
3 Q. Okay. And so the solutions, as I get 3 Manufacturing? 
4 it, is Tanner could take it to a different Ford 4 A. Why would he sue us? 
5 dealership, right? 5 Q. Well--
6 A Yes. 6 A. Same question. 
7 Q. And second guess or ask questions about 7 Q. You guys sold him the vehicle, didn't 
8 them, right? 8 you? 
9 A Yeah. I 9 A. I doesn't matter. We're not the one 
10 Q. He could have paid money to fix it 110 who provided the warranty. 
11 himself. )11 Q. And let me ask you that: Where in the 
12 MR. NALDER: Wait a second, Counsel. 112 documents that you have does it say that -- that 
13 I'm going to object. That's an ambiguous ! 13 you don't provide a warranty through Broadway 
14 question. When you say ask questions about them, 114 Ford? 
15 I'm not sure who you're talking about. Do you 115 A In his Purchase Agreement. 
16 mean Discovery Ford? I'm just not sure what you i 16 Q. Where in his Purchase Agreement? 
17 asked in that question. 117 MR. NALDER: Counsel, that was appended 
18 MR. RAMMELL: Well, I can't recall my 118 to -- as Exhibit 1 to the deposition of Tanner 
19 question. I guess she could re-read it. 119 Mickelsen. And those are Mr. Cheney'S, from your 
20 MR. NALDER: I'll just object to it /20 office, response to U.S. Bank's discovery 
21 then as being unclear and ambiguous. i 21 requests and I think --
22 Q. (BY MR. RAMMELL) Well, you understo0422 MR. RAMMELL: Which exhibit are you 
23 the question, didn't you? ! 23 saying it is? 
24 A Well, I assumed you were talking about 124 MR. NALDER: It's Exhibit 1. These are 
25 Discovery Ford. 125 documents attached to Mr. Mickelsen's Answers and 
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1 Responses to Discovery Requests. 1 Q. And then we get down to what Mr. 
2 And I think if you look on Page 16 that 2 Nalder, on his copy, has highlighted on Paragraph 
3 deals with warranties, that is the location where '3 10. Is that the provision that you're talking 
4 that infonnation is provided. 4 about that disclaims the warranties? 
5 I think in the course of the deposition 5 A. Yes. 
6 there was also the U.S. Bank agreement and it may 6 Q. Are there any other provisions? 
7 have had comparable provisions in Paragraph 13 ott 7 A. 10 and 11. 
8 Page 18 of the U.S. Bank agreement. : 8 Q. Are there any other documents--
9 MR. RAMMELL: Thanks. And I want to 9 A. There's also a provision on the 
10 ask Mont this question as well. • 10 contract with U.S. Bank, Page 18, Paragraph 13. 
11 Q. (BY MR. RAMMELL) I understand, and .11 MR. NALDER: That's Page 18 of Exhibit 
12 it's fme for counsel to refer you to a 12 1 to Mr. Mickelsen's deposition. 
13 particular document. 13 MR. RAMMELL: Which, as I look at Page 
14 But I want to know if there's any other : 14 18, I don't see where you're referring to. 
15 places where you contend that Broadway Ford i 15 You're talking about--
16 disclaims any and all warranties in this case. 16 MR. NALDER: Paragraph 13 on Page 18 of 
17 A. There. . 17 the deposition entitled warranties. That's the 
18 Q. There meaning? 18 U.S. Bank documents that reads: If the vehicle 
19 A. On the Buyer's Agreement. 19 is new, it is covered by the standard 
20 Q. Okay. And specifically in the Buyer's 20 manufacturer's new vehicle warranty. 
21 Agreement -- and these would be documents that : 21 If the vehicle is new or used, it is 
22 Mr. N alder brought to my office when he deposed 22 not covered by any other expressed warranty 
23 Tanner Mickelsen. Specifically Page 16 of the -- 23 unless identified below. 
24 of Exhibit I to the deposition of Tanner 24 Then there are the boxes below that can 
25 Mickelsen; is that correct? 25 be checked. 



























MR. NALDER: That is not correct. Mr. 
N alder did not bring them to your office. 
Those were already in the possession of 
Mr. Cheney and it was actually Mr. Cheney who 
produced Mr. Mickelsen's copy of the agreement 
Mr. Mickelsen's deposition. 
MR. RAMMELL: Okay. 
Q. (BY MR. RAMMELL) Well, you guys 
haven't brought another agreement, right? 
A. No. 
Q. And this is the agreement? 
A. This is the agreement that Tanner 
Mickelsen signed when he purchased the vehicle. 
Q. All right. All right. Is this the 
complete agreement? 
A. Yes. 
Q. All right. And so the document, 
basically, starts out, the first page has 
Broadway Ford, Inc. on top of it, correct? 
A. Correct. 
Q. Some phone numbers. And then the next 




























MR. RAMMELL: My question was: 
page specifically you're looking at? You're 
saying it's on Page 18. 
MR. NALDER: At the time ofMr. 
On what 
Mickelsen's deposition, I numbered the unnumbered 
attachments that accompanied Mr. Mickelsen's 
Discovery Answers and Responses and the 
handwritten number at the bottom of that page on 
Exhibit 1 to Mr. Mickelsen's deposition is Page 
Number 18. 
MR. RAMMELL: Okay. Thank you for the 
clarification. 
Q. (BY MR. RAMMELL) And so other than the 
U.S. Bank document and the document that you just 
referred to, which is the Purchase Agreement, are 
there any other documents that would have a 
disclaimer of Broadway Ford's warranty? 
A No. 
Q. All right. 
A. Broadway Ford doesn't have a warranty. 
Q. All right. So, to get back to where we 
were asking, your suggestions were that Mickelsen 
second guess Discovery Ford and take the vehicle 
to some other place, right? 
MR. NALDER: Object as to form. It's 
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Q. (BY MR. RAMMELL) Go ahead. 
A. Yeah, he could have taken it someplace 
else. 
Q. But you're not aware of anyone 
suggesting that to him. 
A. I'm not. 
Q. Do you believe that it happened? 
A. I don't have a clue. 
Q. You also are suggesting that he could 
have repaired it himself. 
A. He could have. 
Q. You're also suggesting that he could 
have brought it all the way from Moses Lake to 
Idaho Falls, correct? 
A. Correct. 
























Q. Well, you don't know what Ford Motor 
Company said; isn't that --
A. Well, I'm just reading their CUDL. 
Q. Okay. 
A. And everything off that CUDL, there's 
nothing there from Ford saying that it's out of 
warranty or it's in warranty. 
Q. The CUDL that you gave me. 
A. Yes. 
Q. All right. 
MR. NALDER: I'm going to object for 
the record. You indicated that Mr. Cate told you 
that Ford Motor Company did say something. 
MR. RAMMELL: Yep. 
MR. NALDER: And that's not my 
recollection. So, just for the record, I'm going 
to objectto it. 
MR. RAMMELL: The record will read as 
Q. Okay. And so he needed to bring it all J19 it does. 
the way here to Broadway Ford in Idaho Falls to 120 MR. NALDER: Well, the CUDL Reports 
get it repaired. And those are the options you 121 were not in the possession ofMr. Cate at the 
I 
gave him. I 22 time he answered those questions. 
I 
23 A. That's right. ! 23 MR. RAMMELL: Mr. Cate had reviewed 
24 Q. Any others? i 24 them just barely before coming to the deposition, 
25_._ --A.-I-don!Lknow-jLwe.-gav-e.llimthose_or _____ ~2~---JOO-----__________________________________ _ 
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not, those options. i 1 Q. (BY MR. RAMMELL) All right. What are , 
2 Q. Right. Any other option? 2 all of the modifications that were placed on the 
3 A. Not that I can think of. 3 F-350 that Tanner bought? 
4 Q. All right. So, all of those would have 4 Mr. Nalder's handing you what document? 
5 required him to incur additional expense. 5 A. This is a receipt from Big 0 Tires. 
6 A. I guess if he had to drive to another 6 MR. NALDER: Hang on a second. I'm 
7 dealership, yeah, it would cost him some fuel. 7 handing him a larger document. It's Broadway 
8 Q. Okay. s Ford's Answers to Mr. Mickelsen's Interrogatories 
9 A. Maybe he could have gotten Discovery [ 9 and Production Requests. 
10 Ford to pay for his fuel. 110 And I've opened it to a Big 0 Tire 
I 
11 Q. What would cause a layperson in Tanner I 11 receipt, it appears. 
12 Mickelsen's position to second guess Discovery i 12 MR. RAMMELL: Okay. 
13 Ford? 113 MR. NALDER: Which was appended to that 
! 
14 A. His vehicle was under warranty. : 14 document. 
15 Q. But he's told it's not under warranty. 115 MR. RAMMELL: All right. 
! 
16 We're agreed on that, aren't we? 116 Q. (BY MR. RAMMELL) Do you agree with 
17 A. Yeah. But don't you think you'd call i 17 that? 
I 
18 somebody else? ! 18 A. Yes. 
I 
19 Q. He did, didn't he? Didn't he call Ford ! 19 Q. And does this tell you all of the 
20 Manufacturing? i 20 changes or modifications that were made to the 
21 A. And they didn't tell him anything. i 21 F-350 that Tanner bought from Broadway Ford? 
I 
22 Q. Well, actually Mr. Cate indicates that ! 22 A. Yes. 
! 
23 they did. You're aware of that. i 23 Q. What modifications were performed? 
24 A. On that CUDL Report, Ford Motor Compan~24 A. A six-inch lift, four wheels and tires. 
25 didn't tell him anything. 125 Q. Okay. Anything else? 
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Q. The tires were oversized? 
A. Yes. 
Q. Why? 
A. Make it look good. 
Q. Okay. The six-inch lift, why? 
A. To accommodate the tires. 










Q. Do you agree with Randy Cate's 10 
testimony that neither the tires nor the lift 11 
would be covered by Ford Manufacturing's 12 
warranty? 13 
A. No. They would not be covered by them. l 14 
Q. They would not be covered by the 15 
warranty. 16 
A. Yeah. Excuse me. ! 17 
Q. And what would Tanner have had to do iB18 
the lift or the tires failed? 19 
A. If the lift or the tires failed, he'd 
have to take it to Big O. 
Q. Okay. Is there a Big 0 in Moses Lake? 
A. I have no idea. 
Q. You do agree that Ford Manufacturing 
won~Lcover part&thatarenot covered that are 
58 
So, they'll send an FSE, field service 
engineer. And if they need a field service 
engineer to diagnose a problem for them. 
Q. Is this a common process? 
A. Yeah. 
Q. How many times in the last five years 
has Broadway Ford used a field service engineer? 
A. I couldn't tell you. I haven't seen 
one this year. I haven't had a problem. 
Q. Has there been any? 
A. Not this year. 
Q. How about in the last five years, have 
there been any? 
A. Yeah, there's been some, but I can't 
recall the number. 
Q. All right. And how would Tanner 
Mickelsen know about a forensic or a field 
service engineer? 
A. He probably wouldn't unless he talked 
to the service manager at Discovery. 
Q. Okay. And do you know ifthere are any 
field service engineers in the area of Moses 
Lake? 
A. I don't. 
~Q .. Whatexactly.would they do.? 
60 
not Ford parts. A. The field service engineer? 
2 A. Right. 2 Q. Uh-huh. 
3 Q. You indicate in your Affidavit that -- 3 A. I would -- I'm just hypothetically 
4 let me find the specific paragraph here. You 4 speaking, if it was my store and we had this 
5 talk about a forensic engineer. Do you recall 5 problem, he'd walk in and say: What are you 
6 that? Or what you call a field service engineer? 6 doing? 
7 A. Field service engineer. 7 And I'd say: We're going to warranty 
8 Q. All right. And are there a bunch of 8 this vehicle. 
9 field service engineers around? 9 He'd say: Great and he'd leave. That 
10 A. There's a few. They're independent of : 10 would be it. 
11 Ford Motor Company. They hire them. iii Q. Okay. 
12 Q. Is that your protocol at Broadway Ford, ! 12 A. You know ... 
13 ifthere's a problem and there's a dispute as to : 13 Q. And my question probably wasn't as 
14 what the cause of the problem is, to hire a i 14 clear as it should have been. 
15 forensic or field service engineer? i 15 What I'm asking you is: What does the 
16 A. No. Ford Motor Company would do that. I 16 field service engineer do? 
17 Q. Ford Motor Company would do that. Anq 17 A. He'll come and look for technical 
18 when does a field service engineer get involved r 18 problems. And if they have a technical problem 
19 in a case? i 19 that we can't cure, he'll cure it 
20 A. If the dealer calls in and says: We i 20 Q. How would he differentiate between the 
21 think this and this and this is wrong and this i 21 causes of the problem in Tanner's vehicle in this 
22 and this and this is wrong. 122 particular case? 
23 The customer might say something I 23 A. He'd have never showed up on a case 
24 different. And they might not think it's ! 24 like this. 
25 covered. It might be covered. It might not. i 25 Q. Why? 
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A. Because it's under walTanty. 1 Q. Uh-huh. 
2 Q. Okay. Well, let's say that Discovery 2 A. We have them go out every day. 
3 Ford says it's not under walTanty. 3 MR. NALDER: I'm going to object to 
4 A. Okay. 4 that question. It asks for him to describe how 
5 Q. Then, you know, is a field service 5 he's going to prove it. He's not going to. I 
6 engineer supposed to get involved at that point? 6 am. 
7 A. That's kind of up to the dealer. If 7 MR. RAMMELL: Well, that's okay. 
8 the dealer didn't call them, didn't follow 8 MR. NALDER: And you can ask him what 
9 through. 9 evidence he has, but you can't ask him how he's 
10 Q. Well, Broadway Ford was aware of this ! 10 going to prove it. 
11 problem at least as early as April of 2009, i 11 MR. RAMMELL: I think I can and I may 
12 correct? ! 12 follow-up with it. 
13 A. Okay. 1 13 Q. (BY MR. RAMMELL) But how do you intend 
14 Q. Right? i 14 to prove that neither the lift nor the tire 
I 
15 A. I don't know the dates; but, yes, let's r 15 caused the steering gear and drag link problem 
16 assume the dates. Okay. 116 that Tanner experienced? 
17 Q. Whenever Mr. Rierson got his letter. i 17 MR. NALDER: Same objection. 
18 Fair enough? j18 A. I'd like to see the proof that it did. 
19 A. Fair enough. 119 Q. (BY MR. RAMMELL) Okay. 
20 Q. And, at that point, did anyone from [ 20 A. And then we'll dispute that. 
21 your office contact a field service engineer? i 21 Q. But I'm asking you what you have to 
22 A. No, because it would go through their 22 prove--
23 region, Moses Lake's region. It wouldn't go 1 23 A. We don't have anything to prove. 
24 through us. i 24 MR. NALDER: I'm going to object. It's 
.21i---______ Q.--W.-ell,-iLy:0lL1ho:ughLthaUhe.thing _______ ~Q-----__<rrgumen.tatLye _____________________________ _ 










should have been covered by walTanty, couldn't i 
you or someone from your office have contacted f 2 
Ford Motor Company or a field service engineer i 3 
and done something about this? . . I 4 











Q. Even though you sold the vehicle. 
A. Even though I sold the vehicle. 
Q. Okay. So, it's your testimony you 
couldn't do anything about it. 
A. No. 
Q. No, you couldn't do anything about it? 
A. No, I couldn't -- yeah, we could not do 
anything about it. 
Q. Okay. 
A. I think they have a Seattle region and 
that's where they're -- Seattle zone and that's 
where they're at. I don't know what region that 
19 IS. 
20 Q. You've testified that the problem with 
21 Tanner's vehicle was not caused by the lift or 
22 tires on his vehicle, cOlTect? 
23 A. COlTect. 
24 Q. And how do you plan to prove that? 






























You've already taken Randy Cate's 
deposition. You already know that he is the 
master mechanic and you know what his position is 
on it. 
Now you're asking Mr. Crnkovich, who 
admittedly does not have that mechanical 
experience because you asked him about it at the 
first of the deposition. Now you want him to 
answer questions that call for an expert or 
expertise that he doesn't have. 
And I'm objecting because it calls for 
an expert conclusion. 
MR. RAMMELL: Well, I disagree with the 
objection, obviously. 
You put it in your Affidavit that he --
that he can testify to that and so I'm entitled 
to ask those questions. 
Q. (BY MR. RAMMELL) But as I understand 
your answer, you said you don't have anything to 
prove it. Is that what you said? 
A. No. I'd like to see how they can prove 
that that did it. 
Q. I understand that and that may be--
A. Until they can bring that to me, then 
we'll dispute it. 
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Q. I may have a question for Discovery 1 
Ford later, but... 2 
With respect to you, I'm asking you 3 
what evidence you have that shows that the lift 4 
and the oversized tires didn't cause the problem. 5 
A. I don't have any evidence that says it 6 
does. 7 
Q. And that's really all I wanted to know 8 
was whether you've got evidence, whether you jus~ 9 
dispute Discovery Ford's position or how that's • 10 
shaking out. Okay? . 11 
A. Oh, I've probably got all sorts of i 12 
different warranty claims with power steering • 13 
pumps. That's not a problem. 14 
Q. Okay. ·15 
A. The problem is how do they know that 16 
those tires and wheels would void that warranty 17 
because they didn't. 18 
Q. All right. 19 
A. Oka~ w 
Q. You're aware that -- well, let me ask 21 
this: How many F-350s has Broadway Ford sold 22 
over the past three years, roughly? 23 
A. Oh, 200 maybe. 24 
.. Q.AlLright.Andofthose withinthe. 25 
Ford's motives would be in denying Tanner 
Mickelsen's claims? 
A. I don't have a clue. 
Q. Is there any financial incentive for 
them to not warrant this vehicle? 
A. Yes. 
Q. What? 
A. They can make more money on the parts' 
mark-up. 
They probably have a different labor 
rate from the retail rate as far as warranty. 
And their times are different. 
Q. What do you mean, times are different? 
A. Ford might pay -- I'm using this as an 
example. Ford might pay two-tenths and they 
might be able to charge the customer four-tenths. 
Those aren't accurate times, but I'm just 
throwing that out. 
Q. And explain to me what -- you 
understand what I'm asking, right? 
A. Yeah. 
Q. What I really want to know is why 
Discovery Ford would deny Tanner Mickelsen's 
warranty claim. 
.A. Ldon'thave a clue whytheydeniediL 

























past year, it's my understanding you've had five 
vehicles that have had this steering gear and 2 
drag link problem at least. i 3 
A. At least. 4 
Q. At least that many -- 5 
A. At least. 6 
Q. -- have had that problem? 7 
A. At least. 8 
Q. And with that, what percentage of those • 9 
that have had that problem have had the oversize~10 
tire lift modification? I 11 
A. I couldn't tell you without looking at t 12 
them. • 13 
Q. Do you think there's any correlation? 14 
A. What? No. 15 
Q. Okay. Would you agree that two out of 16 
five is a high correlation? 17 
A. No. 18 
Q. You don't think almost halfis not a 19 
high correlation. 20 
A. I don't think so. 21 
Q. Okay. 22 
A. They wear out, you know. They're a 23 
moving part. They're going to wear. 24 
Q. Can you explain to me what Discovery 25 
It's a perfect opportunity to make a great 
customer. The customer come from Idaho, got a 
new truck. Here's our opportunity to make a 
customer and they didn't. 
Q. Okay. 
A. It's absolutely asinine on their part. 
Q. Are there any -- does Ford put any 
pressure on dealerships to not cover warranty 
claims? 
A. They haven't on me. 
Q. Well, that's not my question. 
A. Well, I don't know because I haven't 
experienced that, so ... 
Q. And so if a particular dealership makes 
extra warranty claims, are there problems with 
that? 
A. Extra warranty -- yes. 
Q. And that's probably a poor question. 
If a dealership makes a lot of warranty 
claims, is it something that's tracked by Ford? 
A. Yes. 
Q. And is there a fallout or a problem 
that occurs if that is happening? 
A. Yes. 
Q. What is that? 
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1 A. Audit. 1 Q. Explain that to me. 
2 Q. Okay. And so who comes in and does the 2 A. Okay. Let's say to install all these 
3 audit? 3 parts, okay, Ford's going to pay us -- and I 
4 A. Ford Motor. 4 don't know if this is the correct number -- but 
5 Q. Have you done any investigation into 5 say they're going to pay us a 27 percent mark-up 
6 Discovery Ford's warranties? i 6 on the part. Okay? 
7 A. No. 7 Q. Uh-huh. 
8 Q. I mean -- 8 A. That's our discount. We have a 40 
9 A. I don't have any access to that. 9 percent mark-up in parts. So, we're going to 
10 Q. Well, you can look at the Oasis i 10 discount it to them, 13, 14 percent. 
11 rt ,,"11 Q Uhh h repo s. . - u . 
12 A. Sure, but I can't go in and look at 112 A. Ford Motor Company's going to pay us 
13 every one of their claims. i 13 two-and-a-halfhours to do this at probably $10 
14 Q. You can't go in and type in Discovery 14 less an hour labor rate than our door rate. 
15 Ford? i 15 Q. Okay. 
16 A. And pull up the claims? No. i 16 A. I'm talking about Discovery Ford here. 
17 Q. Okay. 117 Okay? They could probably charge the customer 
18 A. No. j18 four hours at their door rate and so they're 
19 Q. Again, what I'm asking is to make sure 119 going to have more incentive to tum this 
20 I understand every reason why you would contend/20 customer -- a warranty customer into a retail 
21 that Discovery Ford would not honor this warranty 21 ticket. 
22 claim. J 22 Q. Okay. Any others? Any other 
23 A. I'm just -- this is just supposition. 123 incentives? 
24 I have no idea why they wouldn't honor it. I ! 24 A. Their warranty trend analysis, it would 
2_5 ____ -real1Y-_dorrtJrnow.. ________ .______ -------~2-5_--.keep..thaLdo.w.n------.-----------------.--.... -
Page 70 I Page 72 
i 
I 
Q. Well, in theory, they should make money I 1 Q. And that's the audit issue you were 


















A. That's right. 
Q. Right? 
A. That's right, they should. 
Q. I mean, unless it was caused by the 
lift kit and the tires, I mean, it's money to 
them, right? 
A. Yes. 
Q. And so to deny the claim, you end up 
with an unhappy customer? Right? 
A. That's right. 
Q. Someone who calls Ford Manufacturing 
and complains? Right? 
A. Right. 
Q. Someone who calls your office and 
complains? 
A. Correct. 
19 Q. Is there any financial incentive that 
20 you can think of other than a potential audit 
21 that would cause Discovery Ford to decline the 
22 repair to Tanner Mickelsen's F-350 in this case? 
23 A. Yes. They can take it from a warranty 











Q. Give me just a second and I'll see what 
else I need to ask you. 
Are you familiar with the contracts and 
agreements with U.S. Bank? 
A. Yes. 
Q. How does that work? 
A. How does it work? 
Q. Uh-huh. 
i 12 A. We sell a customer a vehicle or lease a 
113 vehicle to a customer. We facilitate the 
114 paperwork with U.S. Bank or Wells Fargo, or 
115 whoever it may be, and they fund us. 
/16 Q. Okay. You have agreements with these 
i 17 various funding entities. 
'Ii 18 A Y . es. 
i 19 Q. And Broadway Ford gets paid money for 
120 getting that funding. 
121 A. If we could make any reserve, yes. 
122 Q. What do you mean by that? 
! 23 A. I mean, if there's a spread in the 
i 24 reserve and a buy rate. 
i 
i 25 Q. Explain that to me. 
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A. If they use the money -- let's use an 
interest rate for easy numbers. If we have a buy 
rate of five percent and we can sell it at six 
percent, there's a reserve fee in there of a 
percent and they have a formula that's figured 
out and we get a piece of that action. 
Q. Do you have a [mance manager that 











10 Q. Do you know who the finance manager wa~ 10 
11 in this particular case? • 11 
12 A. Rudy Lopez. . 12 
13 Q. How long has he been at Broadway Ford? 13 
14 A. He's not there anymore. He worked 14 
15 there about three years, approximately. 15 
16 Q. And was he there -- how long after the : 16 
17 Tanner Mickelsen lease did he leave? 17 
18 A. Let's see, I think he left about July 18 
19 oflast year, I'm thinking. 19 
20 Q. And so he would have been there about a 20 
21 year, if! understand right, at the time? 21 
22 A. In finance, yes. 22 
23 Q. Finance work. And he had been at 23 
24 Broadway Ford for longer than that? 24 
25 A. Probabl¥~about three years total. 25 


























Q. Okay. And does the sales manager get 1 
involved as well in this finance process? 2 
A. No, not usually. 3 
Q. Are you the person that signs and 4 
reviews the documents with U.S. Bank and the 5 
other financial institutions? 6 
A. On each contract? 7 
Q. Uh-huh. 8 
A. No. 9 
Q. Who does that? 10 
A. It would either been be a finance 11 
manager or an office manager. I 12 
Q. Who's your office manager? ! 13 
A. Cindy Wilde. 14 
Q. And do you know, in this particular I 15 
case, ifthere was a spread, as you've called it, i 16 
between interest rates? i 17 
A I d ' i 18 . on t. . 
Q. All right. Does the customer ever have i 19 
any conversations with U.S. Bank or the financiai 20 
company when they lease or purchase a vehicle a;t21 
the time that they -- I 22 
A. I'm sorry, my mind -- just for a i 23 
second -- can you just ask the same question? ! 24 
Just rephrase it. ! 25 
Q. It was a crummy question, anyways. 
A. I'm just -- I thought of the 
deposition. That's what I was thinking of. 
Okay. Sorry. 
Q. It's okay. The question is this: When 
a customer comes to Broadway Ford and they're 
entering into a lease or purchase financial 
transaction that ultimately is going to be 
handled by a company like U.S. Bank--
A. Yes. 
Q. -- does the customer at that time have 
any conversations with the financial institution? 
A. No. 
Q. The only person that they have 
conversations with is a Broadway Ford 
representative. 
A. Correct. 
Q. What would you contend that Tanner 
Mickelsen should sue Ford Manufacturing over? 
A. He should. His complaint is with 
Discovery Ford. He's going after the wrong dogs 
Q. SO, your contention is, if I understand 
this right, that Tmmer's vehicle was covered by 
warranty and Discovery Ford didn't honor the 
warranty and so Discovery Ford is responsible. 
76 
A. Yes. 
MR. RAMMELL: Those are the only 
questions I have. 
MR. NALDER: I have a couple of 
follow-up just for clarification. 
MR. RAMMELL: Lance, before we do that, 
I parked out here. Do I need to move my vehicle? 
(A discussion was held off the record.) 
(A recess was taken from 10:21 A.M. to 
10:33 A.M.) 
EXAMINA TION 
QUESTIONS BY MR. NALDER: 
Q. Mont, if Ford Motor Company had revived 
the warranty on Tanner Mickelsen's truck as it 
related to the drag link or steering gearbox, 
assuming that it had been -- that repair had been 
voided and that revival had occurred after the 
initial denial, would that action show up on the 
Oasis Report? 
A. Yes. 
Q. And according to the Oasis Report that 
we've referred to in this deposition today and 
the copy that you brought with you, that doesn't 
show up anywhere on that Oasis Report. Is that 
accurate? 
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A. That's correct. 1 
Q. Now, is the Oasis Report the only 2 
location where data concerning a vehicle is 3 
available at authorized Ford dealerships? 4 
A. The dealership will have their own 5 
computer system and it will have the data stored. 6 
in there. . 7 
Q. SO, let's assume that Tanner Mickelsen 8 
came in in September of2008 to have his truck . 9 
repaired for the drag link and for the steering 110 
gearbox; aside from the Oasis Report, would his: 11 
truck's VlN number show up on Discovery Ford'~ 12 
internal computer system? i 13 
A. Yes. 14 
Q. And is that a standard practice of 15 
authorized Ford dealerships? i 16 
A Y i17 . es. 
18 Q. SO, as a fail-safe, if the warranty 118 
19 denial information didn't show up on the Oasis f 19 
20 Report, would you expect, as an authorized Ford i 20 
21 dealership, that the internal computer system 121 
22 would reflect that denial? I 22 
23 A. Yes. 123 
24 Q. Now, will you look at the CUDL Report? i 24 
-25-----Lthinkit'R.attached-1o-the.supplemental~ ! 25 



























think it was Exhibit 2. 1 
Now, I understand on the Oasis Report "I 32 
there's apparently an area where you can click on 
or access for the CUDL, correct? 4 
A. Correct. 5 
Q. And you've called that a CUDL? 6 
A. CUDL, uh-huh. 7 
Q. Now, if you look at the actual printout I 8 
of the CUDL Reports, does it tell us -- there's a i 9 
reference to an action date. Do you see that? i 10 
A Y iii . es. i 
Q. Would that be the date upon which these '12 
comments were inserted into that component ofthd 13 
Oasis Report called the CUDL? i 14 
A. Yeah. This is probably one they called ! 15 
Ford, I'm assuming. /16 
Q. In the next CUDL page on Exhibit 2, it i 17 
also has October 1, 2008 as the action date. /18 
A. Okay. i 19 
Q. And the same on the third page, /20 
correct? [ 21 
C In A. orrect. , 
Q. And the same on the fourth page, right? ! 23 
A. Correct. 124 
Q. And then there's one on April 13, 2010. i 25 
That's the last page of Exhibit 2, correct? 
A. Correct. 
Q. SO, for those that are dated October 1, 
2008, would you expect, based on your experience, 
that that is the time when Ford Motor Company's 
representative inserted that information so it 
could be accessed through the CUDL Report? 
MR. RAMMELL: Objection. Form. 
Q. (BY MR. NALDER) Go ahead and answer. 
A. Yes. 
Q. Assuming that the Ford Motor 
Corporation representative inserted that 
information into the CUDL Report on that day for 
Tanner Mickelsen's vehicle, that is, October 1, 
2010, would that information have been available 
to Discovery Ford as ofthat date? 
A. Yes. 
MR. RAMMELL: Objection. Form. 
Q. (BY MR. NALDER) From the Oasis Report 
and the CUDL Report, do you have an opinion as a 
Ford -- authorized Ford dealer familiar with 
these reports as to when the earliest date would 
be that Discovery Ford would have known about 
these CUDL Reports? 
___ ~..JJn.assllmin.g..th.e..y.w.01l1cLha1Le_known.oll __ _ 
80 
1011. 
Q. Of which year? 
A. Of'08. 
Q. SO, when -- you have attached to your 
Affidavit an Oasis Report as Exhibit A, correct? 
A. Correct. 
Q. And your Affidavit is Exhibit 1. So, 
we're looking at Exhibit A to Exhibit 1. 
Can you tell us from that document when 
Discovery Ford would have performed the warranty 
repair for the Mickelsen vehicle after the 
vehicle had been purchased and then resold by 
Discovery Ford? 
A. 111110f'09. 
Q. And before that warranty repair on 
11111 of '09 occurred, would you, based on your 
experience and familiarity with this Oasis 
Report, have expected that Discovery Ford could 
have; not only accessed an Oasis Report for the 
Mickelsen vehicle as well as the CUDL Reports? 
A. Yes. 
MR. RAMMELL: Objection. Form. 
Q. (BY MR. NALDER) That would be 
available to any dealer -- Ford authorized dealer 
on November 11, 2009 by putting in the VIN number 
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1 for the Mickelsen vehicle on that date, correct? 1 
2 MR. RAMMELL: Same objection. 2 
3 A. Right. 3 
4 Q. (BY MR. NALDER) Now, with respect to 4 
5 this CUDL Reports, the person from Ford who makes 5 
6 those reports, do you know whether that person is 6 
7 a decision-maker or just somebody who takes 7 
8 information and puts it into the CUDL Report? Or ' 8 
9 do you know? 9 
10 A. They're phone answerers. That's it. 10 
11 They have no authority. They do nothing. 11 
12 Q. SO, when we see a CUDL Report, that 12 
13 wouldn't necessarily mean that Ford Motor 13 
14 Corporation had made any determination as to the : 14 
15 warrantability or nonwarrantability of any 15 
16 particular repair. Is that accurate? 16 
17 MR. RAMMELL: Objection. Form. 17 
18 A. That's right. ' 18 
19 MR. RAMMELL: Lack offoundation. 19 
20 Speculation. A number offactors. 
21 Q. (BY MR. NALDER) Do you have any 
22 information indicating that the lift on Tanner 
23 Mickelsen's truck failed, ever? 
24 A. No. 





that the tires on Tanner Mickelsen's truck ever 
failed? 
A. No. 
4 Q. Do you have any infonnation indicating 
5 that the wheels on Tanner Mickelsen's truck ever 
6 failed? 
7 A. No. 7 
8 Q. Now, you were asked questions about how 8 
9 you intend to prove the failure or excessive wear 
10 of the drag link or gearbox in this case. Do you 
11 remember those questions? 
12 A. Yes. 
13 Q. In your Affidavit when you talked about 
14 the failure or excessive wear of drag link or the 
15 gearbox, are you relying on anyone's opinion in 
16 making that expression? 
17 A. Yes. 
18 Q. VVhose? 
19 A. Randy Cate. 
20 Q. And tell me what Randy Cate's position 
21 is with Broadway Ford. 
22 A. He is my service manager. 
23 Q. Do you know anything about his 
24 credentials as a mechanic? 


















Q. VVhat are they, generally? 
A. He's a Ford Master Certified 
Technician, which I believe is the highest 
ranking Ford has. 
Q. VVhen you indicated that one of the 
options that Mr. Mickelsen had was to repair the 
drag link and gearbox himself, what did you mean? 
A. I mean he could have repaired it 
himself; taken it to an independent instead of a 
Ford dealer and had it fixed. 
Q. VVas one of his options just to payout 
of his pocket for the retail repair? 
A. Yes. 
Q. He could have done that with Discovery 
Ford? 
A. Yes. 
Q. VVhen you talked about this audit, are 
those audits expensive to a Ford dealership? 
A. Very expensive. 
Q. Can you give us some idea of how 
expensive those audits are? 
A. Depending how far they are out of their 
variance, they're, minimum, 150,000 bucks. 
Q. That's what it would cost a Ford 




Q. VVhen you say, out of its variance, what 
do you mean? 
A. If you're higher than their region or 
their zone or their nation, depending on how they 
grade you in any of these claims of 
subcategories, they'll audit you. 
Q. Okay. So--
A. Or they'll come in and they'll tell you 
to get it in line. This is how you're going to 
do that. And if you don't do that, then they'll 
audit you. 
Q. How do you get it in line? Let's 
suppose you have a category that deals with that 
portion of a vehicle that involves the drag link 
and steering gear. 
A. VV ell, the easiest way is to just cut 
the repair off. 
Q. You mean quit doing warranty repair? 
A. Quit doing warranty repair in that 
category. 
Q. That would involve denying what would 
otherwise be a legitimate warranty claim? 
A. Yes. 
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Q. What's the name of the report that 1 MR. LLOYD: Yeah, I do, just a few of 
2 reveals this type of information, whether you're 2 them. 
3 at variance or whether you've got what Ford might i 3 EXAMINATION 
4 consider to be an excessive number of warranty i 4 QUESTIONS BY MR. LLOYD: 
5 claims for a particular part or component or 5 Q. Mont, as you know, I represent U.S. 
6 aspect of a vehicle? 6 Bank in this action and so I just have a couple 
7 A. 126. 7 of questions referring to your business 
8 Q. Would Discovery Ford have a 126 Report? 8 relationship with U.S. Bank. Okay? 
9 A. Yes. i 9 A. Okay. 
10 Q. How frequently are they issued? i 10 Q. And I do apologize, as it's now become 
11 A. You pull them online once a month. 111 overly apparent, there is a bit of a problem with 
12 They're updated every month and you can pull theri 12 the telephone. So, ifI cut out and you don't 
13 every day. 113 understand my question, just let me know and I'll 
14 (Re-connected Mr. Lloyd.) i 14 be happy to restate it. 
15 Q. SO, Discovery Ford should be able to i 15 Additionally, I apologize if any of 
16 give us a variance report that relates to whether i 16 these questions have already been asked because, 
17 it was close to being in that questionable area 117 as I indicated, there was a 30-second period 
1 
18 for warranty repairs as it relates to that part ! 18 right when Mr. Rammell was asking about U.S. Bank 
19 of the car that deals with the drag link and I 19 where I couldn't hear anything. 
20 b t? I 20 A Ok gear ox, correc . !' ay. 
21 A. Correct. 121 Q. Does Broadway Ford have an exclusive 
22 Q. And explain to me how it is that if a ! 22 fmancing arrangement with U.S. Bank or are there 
23 Ford dealership is authorized, it costs the Ford i 23 other fmancial institutions that Broadway Ford 
24 dealership $150,000 minimum. 124 will use for financing? 
-2L __ . __ ----.lmean,.whaU'm.:w:ondering.is:.-.Are..._._. ___ 12~_ .. _ .._.A __ I.her.e'.,'i.alhers... _. ________ .. _. ____ . __ . __ .... 
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these $150,000 of claims that Ford Motor i 
Corporation says you should never have authorized 2 
for repair? Or is it just the cost of doing the i 3 
audit? What is it? 4 
A. It is the over/under. They'll come in 5 
and they'll extrapolate two year's worth of your 6 
warranty. 7 
Q. A two-year audit? 8 
A. A two-year audit. And it can be over 9 
repair, under repair, wrong diagnosis. And 110 
that's how they charge you back. Too frequent of iii 
repair on the same vehicle with the same repair. [12 
I 
Q. You say they charge you back, do you i 13 
have to -- do they assess a fee or a fme or -- 114 
A. Yes. i 15 
Q. -- something like that and then you 
just have to write them a check? 
A. No, they take it. Ford always owes you 
money so they just take it. 
Q. They just take it out of what they owe 
you. 
A. Yeah, done. 
MR. NALDER: I think that's all I have. 
Thanks. 














Q. Approximately how many others? 
A. We probably have 12 to 15 different 
lenders. 
Q. How is the decision made to use one of 
those lenders over another? 
A. Usually rate. 
Q. Do you know in this particular instance 
why U.S. Bank was chosen over another? 
A. I don't. 
Q. And, I'm sorry, I didn't get that 
response. 
A. I don't. I don't know what the answer 
is to that. 
Q. Okay. Does U.S. Bank have any control 
over what Broadway Ford does with respect to 
financing or leasing a vehicle? 
A. No. 
MR. NALDER: Did you get that answer? 
MR. LLOYD: I did not. 
A. I'm sony. No, they don't have any 
control over it. 
Q. (BY MR. LLOYD) How about personnel 
decisions, hiring and firing that you had at 
Broadway Ford? 
A. No. 
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Q. All right. Does Broadway Ford have the 1 
2 ability to make any financial transactions on 2 
3 U.S. Bank's behalf? 3 
4 A No. 4 
5 Q. And, vice versa, does U.S. Bank have 5 
6 any ability to make any financial decisions on 6 
7 Broadway Ford's behalf? 7 
8 A No. ' 8 
9 Q. I apologize. I didn't get the answer. 9 
10 A No. • 10 
11 Q. Does U.S. Bank provide any financial 11 
12 incentive to Broadway Ford to utilize U.S. Bank'~ 12 
13 services for purpose of the financing? 13 
14 A Yes. 14 
15 Q. What are those financial incentives? 15 
16 A It would be part of the reserve. 16 
17 Q. Can you explain that a little bit? 17 
18 A It's the spread between interest rate 18 
19 and the buy rate. 19 
20 Q. Do the other lenders that Broadway Ford 20 
21 uses have the same sort of financial incentive 21 
22 program? 22 
23 A Yes. Did you get that, Tom? Myanswer 23 
24 was yes. 24 
25 . Q.Yeah,Ldid getthat Iwasjust. ' 25. 





















Now, when Mr. Mickelsen leased his 2 
vehicle from Broadway Ford, is it your 3 
understanding that that lease was then assigned 4 
to U.S. Bank? 5 
A Y~. 6 
Q. And does that happen on the same day as 7 
the lease transaction? Is there a delay period? 8 
A Might be a 24-hour delay. 9 
Q. But, in any event, it's a fairly short 10 
turnover? 11 
A Yes. 12 
Q. Does Broadway Ford finance any vehicle& 13 
by itself? 114 
A Yes. i 15 
Q. And is that -- is the decision to use a 








20 Q. Is that decision made, again, just ! 20 
21 based on rates? i 21 ,
Q. Approximately, how many vehicles per 
year, if you can estimate, at Broadway Ford? 
A A handful. Five, at the most. 
Q. Do you know, approximately, how many 
vehicles per year Broadway Ford uses U.S. Bank 
for financing? 
A I don't know the mix, no, I don't. 
Q. Do you have any estimation -- and I 
understand this may be a difficult question --
but do you have any estimation as to the 
percentage of vehicles that are financed via U.S. 
Bank versus the other lenders? 
I apologize. I didn't hear the answer. 
A Well, because I don't know how to 
answer that. Our mix with U.S. Bank is probably 
lower than the rest of the banks. 
Q. Do you know why that is? 
A I don't. Might be buying practices, 
might be a reserve. I couldn't tell you. 
MR. LLOYD: I think that's all I have 
for now. 





Q. Does Broadway Ford have a document that 
reflects the spread of the various lending 
institutions on a given date? 
A Yes. 
Q. Do you have a document that would 
reflect -- or how would I find out what the 
spread was on the date that Tanner Mickelsen 
leased his vehicle? 
A I'd probably have to fmd out. 
Q. Okay. 
A I'd have to have a copy of the car 
deal. 
Q. Of the sales agreement? 
A. Of the whole car deal. 
Q. What do you mean by --
A My accounting end of the portion in an 
internal document. 
Q. Could you look for that and provide 
that to me? 
A Sure. 
MR. RAMMELL: Are you okay with that, 
22 A No. That decision is made by me. That i 22 Lance? 
23 is made by -- if I got somebody that can't get i 23 MR. NALDER: Sure. 
24 bought and I know them, they might pay me. 1'11124 A I don't know if it actually gives the 
25 try it in-house. i 25 spread, but it will probably give the dollar 
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1 amount. Q. They would pull out your franchise 
2 Q. (BY MR. RAMMELL) Would it give the 2 agreement or at least raise all kinds of heck 
3 rates? 3 with you. 
4 A. Probably not because this is a lease 4 A. They'd just audit the hell out of you. 
5 and it's a money factor so it's not a rate. 5 Q. Now, with respect to this audit, has 
6 Q. What do you mean by that? 6 Broadway Ford ever been audited? 
7 A. Instead of six percent, it's .0026 or 7 A. Sure. 
8 something like that. i 8 Q. About how many times? 
9 Q. Okay. When a person from Broadway Fordl 9 A. Twice. 
10 leases a vehicle to a person and that person goes i 10 Q. Over the course of how many years? 
11 through a transaction like happened in this case 111 A. 26. 
12 where U.S. Bank is going to be assigned the i 12 Q. How about in the last five years? 
13 documentation, is the customer told anything r 13 A. No. 
14 about the relationships between the various i 14 Q. In the last ten? 
15 parties? i 15 A. No. 
16 A. No. 116 Q Ok Haveyoueverrecel'vedanF-126 I • ay. 
17 Q. Tell me a little bit about the inner 117 Report? 
18 workings of the relationship between Ford Motor i 18 A. Yes. 
19 Company or Ford Manufacturing, whatever you waJnt9 Q. And what's the protocol that you follow 
20 to call it, and a dealership such as yours like 120 when you do receive an F-126 Report? 
21 Broadway Ford? ! 21 A. We go with Ford. And his dealers have 
22 A. There's really no internal workings. I : 22 a web site. It's called F dealer. We go in F 
23 guess -- maybe you can clarify that or get it i 23 dealer and pull off the report. 
24 down to -- 124 Q. And do you have the -- well, strike 
Q---------Q __ Yeah._Ho.:w..arLyolLTeJaiecLtD-PJlrrL. ______ i25 ___ thaL_-----_._------_._-----_._._-----_._------








Manufacturing? How is Broadway Ford related tol 
Ford Manufacturing or Ford Motor Company? 2 
A. I am the authorized Ford dealer in this 3 
area and I have a designated zone. 
Q. Okay. Do you have a franchise 
agreement? 
A. Yes. 
8 Q. And with that, do you have documents 
9 that reflect whether or not you represent Ford 
10 Motor Company as to anything? 
11 MR. NALDER: I'm going to object as to 
12 the form of the question. 
13 Q. (BY MR. RAMMELL) Let me reask it. 
14 A. Okay. 
15 Q. In your franchise documents, are you 
16 told that you're a representative ofFord; and, 
17 therefore, you need to follow Ford's rules? 
18 A. I don't know if it says in there that 
19 I'm a representative. 
20 Yeah, I have to follow Ford's rules. I 
21 don't know about the representative. I assume I 
22 am, but... 
23 Q. Okay. Ford would get upset if you 
24 weren't following their rules. 






























Does a normal person have the ability 
to get on F dealer? 
A. No. 
Q. Just a Ford dealer or their 
representatives and agents? 
A. That's right. 
Q. Have you sent a letter or made any 




A. They probably wouldn't give it to me. 
Q. Okay. Could you get that through Ford 
Manufacturing? 
A. No. 
Q. It sounds like this audit is a pretty 
traumatic experience. 
A. It is. 
Q. And it's expensive. 
A. Yes. 
Q. And a dealer would do a lot of things 




I would sure think. 
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1 first get-in-line letter, as you called it, does 1 
2 it take before Ford starts to escalate and begin 2 
3 an audit? 3 
4 A They have a procedure. Say, you 4 
5 received the letter. You've got six months that 5 
6 they'll tell you what claims that they'll audit 6 
7 and you've got six months to drop that category. 7 
8 If you don't get it dropped in six 8 
9 months, they'll come out with another letter and 9 
10 I think you have another six months. • 10 
11 And if you don't get it dropped in that i 11 
12 time, then the boys from Detroit will show up and 12 
13 go through your files. ' 13 
14 Q. Why would a person ever get in a • 14 
15 position where they'd be audited then? 15 
16 A If they got out of their variance. 16 
17 Q. And why -- how does -- I guess let me .17 
18 ask this first: How is the variance determined, 18 
19 if you know? ' 19 
20 A It's rated on a bell curve. So, if 
21 they're at a .3 or plus 3, if they're outside 
22 those parameters, you're going to get looked at. 
23 Q. A bell curve within a specific 
24 geographical area or nationwide? 





















tell you how many dealers are in there. 
Q. All light. And if a Ford dealership ! 2 
knows you're going to get audited if they're out I 3 
of variance, do most of them take remedial actiori 4 
to avoid getting out of variance? ' 5 
A Yes. • 6 
Q. There's a lot of pressure to stay in 7 
vmM~. 8 
A Yes. A lot of that problem with the 9 
warranty audit and the variance is the techs are 10 
running the show instead of the management. 11 
Q. Do you have -- tell me the regular 12 
course of business meetings that you have with 13 
the people in your -- at Broadway Ford, if you 14 
understand that question. 15 
A. Yeah. We have a managers' meeting 16 
every Tuesday morning at 8:30. I'm late. 17 
Q. Sorry. Who is it that you -- who is 18 
the manager you'd meet with? 19 
A All of them. I meet with all the 20 
21 managers. 21 
22 Q. SO, sales manager, finance manager, the 22 
23 service manager? 23 
24 A Service manager, detail manager, body 24 
25 shop mMager, parts manager, new/used finance. 25 
Q. And this is every week? 
A Every Tuesday morning. 
Q. What do you discuss? 
AWe discuss business. 
Q. Okay. Particular concerns, issues that 
are happening at that particular time? 
A. Each department. 
Q. Do you keep any minutes, memos, 
records? 
A No. 
Q. Would other dealerships keep minutes, 
memos, records of that? Is that a standard 
course of business? 
A It might be for them. Not for me. 
Q. Okay. 
MR. RAMMELL: I think that's all I've 
got. 
MR. NALDER: No questions. 
Tom? 
MR. LLOYD: Just one last one on that. 
FURTHER EXAMINATION 
QUESTIONS BY MR. LLOYD: 
Q. Your Ford relationship with U.S. Bank, 




Q. And do you understand under the terms 
of those contracts that U.S. Bank is held liable 
or responsible for any ofMr. Mickelsen's damages 
that Broadway Ford had an obligation to 
indemnifY? 
A Yes. 
Q. I'm sorry, I didn't catch the answer. 
AYes, I understand that. 
MR. LLOYD: No more questions. 
MR. NALDER: We'll read and sign. 
(The deposition concluded at 11 :03 AM.) 
(Signature requested.) 
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2EO 
G. Lance Nalder, Esq., ISH #3398 
Benjamin K. Mason, Esq., ISH #7437 
NALDER LAW OFFICE PC 
591 Park: Avenue Suite 20J 
Idaho Falls lD 83402 
Telephone: 208.542.0525 
Facsimile: 208.542.1002 
Attorneys for Defendant 
IN THE DISTRICT COURT OF nm SEVENTH JUDICIAL DISTRICT OF THE 




BROADWAY FORD, INC.; U.S. BANK, 
N.A., 
Defendant. 
STATE OF IDAHO ) 
:ss 
County of Bonneville ) 
Case No. CV-2009-6348 
AFFIDAVIT OF MONT CRNKOV1CH 
Mont Crnkovich, being first duly sworn upon oath deposes 311d says: 
1. My name is Mont Cmkovich. I am the Vice-President, majority shareholder, and a 
Director of Broadway Ford, Inc., which entity is an authorized dealership for the Ford Motor 
Company. I have been the Vice-President of Broadway Ford, Inc. for the past 26 years. 
2. I am familiar with the Ford Motor Company manufactiller's bumper-to-bumper 
warranty on new Ford vehicles, as well as the warranty claim processing requirement'> and protocols 





as they have exist and apply to Ford F-350 trucks and other new Ford vehicles, including 2008 
models sold or leased in 2007. 
3. On August 18,2007, Broadway Ford, through U.S. Bank, leased a 2008 Ford F-350 
truck, VIN: 1 FTWW31 RX8EB36707 to Mr. Tanner Mickelsen, who at the time was a resident of 
tbe State of Washington. '111e truck had 1,496 mile on the odometer at the time Me Mickelsen 
leased the truck and drove it away from the Broadway Ford lot in Idaho Falls, Idaho, but the truck 
was stilt a "new" vehicle and can'jed a completely valid and fuLl mcillufacturer's bumper-to-bumper, 
new vehicle warranty. Broadway Ford so infonned Mr. Mickelsen. Broadway Ford made no 
separate, additional or different warranties to Mr. Mickelsen. The only W8.lTanty extended to Mr. 
Mickelsen was the Ford manufacturer's new vehicle, bumper-to-bumper warranty-not a dealer's 
warranty. 
4. After Broadway Ford received the initial delivery of the 2008 F-350 truck from Ford 
Motor Company as a new vehicle, and to enhance the marketability of the truck to certain 
prospective purchasers, Broadway Ford had installed on the truck custom rims and tires larger than 
tbose that came with the truck from the factory. Broadway Ford also had a "lift" installed on the 
truck to accommodate the larger than standard size tires. 
5. Installation ofthe "litt" and/or tires and rims did not void or invalidate any aspect of 
the manufacturer's new vehicle warranty on the truck leased by Mr. Mickelsen. 
6. I am aware of Mr. Mickelsen's claim that, after leasing the F-350 truck and putting 
over 26,500 additional miles on the truck, a steering problem developed with the truck, and that he 
took the truck to Discovery Ford in Moses Lake, Washington for diagnosis and, if necessary, repair. 
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7. 1 attended the deposition taken by Mr. Mickelsen on April 8,20 I 0 and listened to Mr. 
Mickelsen's testimony. 1 am aware that Mr. Mickelsen claims that Discovery Ford inspected the 
truck and told him that a wom steering gear and drag link was thc source of the steering problem. 
I am also awm'c that Mr. Mickelsen claims that Discovery Ford told him that the steering repair was 
not covered under the mrumfaclurer's warranty because the "lift" installed on the truck was the root 
cause of excessive wear to and failure of the steering gear and drag hnk on the truck. 
8. Broadway Ford t1atly dispure~; any such contention and believes the sanle to be false. 
9. Through my ownership interest and personal involvement in Broadway Ford and my 
position as ~m employee, oUicer and director of this authorized Ford Motor Company dealership, J 
run familiar with the requirements, policies, procedures and protocols for warranty claim submission 
ruld processing as dictated by the Ford Motor Company, and which all authorized Ford dealerships 
(including Discovery Ford of Moses Lake, Washington) must follow in performing Dew vehicle 
warranty repairs and ill determining whether a particular repair or component part is covered by tbe 
manufacturer's warranty. 
10. I f Discovery Ford actually dellied Mr. Mickelsen's wammty claim for the worn drag 
link and steering gear as claimed by Mr. Mickelsen, then Discovery Ford, as the dealership denying 
the warranty repair, would have been required to enter into the Ford Motor Company computer 
datahase the identifying information for Mr. Mickelsen's truck, including the year, make, model and 
vehicle identificatioll number, as weU as the component parts affected atld the reason(s) for the 
denial of the warranty repair. 
1 L One of the purposes for entering the warranty claim denial atld the identifying 
infonnation tor the partiCUlar vehicle as set forth in the preceding paragraph is to prevent an owner 
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from receiving a warranty repair denial from one dealership and then "shopping" the repair [0 
another dealership. Another reason is to prevent dealerships from submitting multiple and repeat 
warranty claims for the same vehicle and component parts and receiving duplicate payments from 
Ford Motor Company. 
12. Once a warranly has been voided, either entirely or partially with respect to a 
particular vehicle component pmt or system, and has been entered into the computer database, it 
cannot be "revived," or "resurrected" or "overridden" by a dealership so as to later perlimn the same 
work on the same vehicle but under a later claim that the work is covered for warranty purposes. 
Ford Motor company would be required to intervene and reverse the denial, and sud) action would 
appear on the computer database and related information. 
13. Once the information concerning a warranty claim is entered into Ford's computer 
database, and regardless of whether it is a denied or accepted warranty claim) aU authorized Ford 
dealerships have access to the information concerning warranty claims and denials with respect to 
a particular vehicle by using the vehicle identification number to access that data on the Ford Motor 
company system. The data is part ofthe usual and regular business records kept and accessible by 
dealerships in the ordinary course of business. 
J 4. I accessed the Ford warranty claim database in April 2010 and obtained an "OASIS" 
report and "Claim Detail" report for Mr. Mickelsen's truck, using ViN: 1 FTWW31RX8EB36707, 
which is the iden6fication number for the truck leased by Mr. Mickelsen. 1110se reports are attached 
hereto as Exhibits "A" and "B", respectively. Ibe mileage on the date ofsale/lea.c;e (1,495 miles), 
as well as the warranty start date (August 18,2007) and other identifying information regarding the 
make, model, etc. corroborate that these exhibits reference Mr. Mickelsen's leased vehicle. 
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15. EX.hibil~ "A" and "S" show that 9n November 11, 2009 aod after Mr. Mickelsen~li 
truck had been repossessed, Discovery Ford performed warranty repairs to the steering mechanisms 
00 the Mickelsen truck. The mileage on the truck at that time was 29,274 miles--only 1,257 miles 
more than what was 00 the truck's odometer when Discovery Ford denied the steering repair under 
warranty in September 2008. 
16. Both Exhibit "A" and "B" reflect that the steering gear and drag link were replaced 
uOQIT warr.WJ!Y by Discovery Ford.fhese are the smne componeot parts that Mr. Mickelsen claims 
could not or would not be repaired by Discovery Ford in September/October 2008 because the "lift" 
had purportedly voided the manufacturer's warranty. That the same component parts and steering 
problem was involved can be verified by comparing the part descrip1ions and part numbers on 
Exhibils "A" and "13" which are attached to this affidavit to Exhibits 2 and 4 to Mr. Mickelsen's 
deposition lranscript. The VIN numbers, part descriptions arId diagnosis of the steering problem are 
all the same. 
17. These documents confirm that the manufacturer's warranty was in effect from the 
inception of the lease, and tbat, by inference, the "lift" did not invalidate the warranty. Under the 
warranty policies and procedures of Ford Motor Company, a determination of a void or voided 
warranty must be entered into the database along with the vehicle identification number, and a 
subsequent warranty repair for the SiUlle problem or part would be impossible to process_ However, 
Exhibit "A" clearly shows that the steering repair was processed by Discovery Ford as 
"WARRANTY CLAIM NUMBER 164377" on November 11,2009. The repair notation from 
Discovery Ford on November 11,2009 indicates: "STEERING GEAR AND DRAG LINK WORt'\)'. 
REPLACED STEERING GEAR AND DRAG liNK." 
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18. There is no indication on Exhibits "A" or "Bn thai Discovery Ford's denial ofMr. 
Mickelsen's warranty claim f()r the sleering repair ever actually occurred, or that if the denial 
occurred, that tile denial was later reversed or overridden by Ford Motor Company. 
19. Even ifit is asserted that the void/voided warranty information for the denied steering 
repair in 2008 was not entered into the database by Discovery Ford by oversight or error, the 
November 2009 warranty repair to and replacement ofthe same steering components could not have 
occurred iJ: as Mr. Mickelsen and Discovery Ford have claimed, the "lift" was the cause of the wear ,'; " 
and illiIllre of the steering gear and drag link as diagnosed in 2008. lfthc "lift" was the cause ofthc 
steering gear (md drag Ii ok failure in 2008, it would still have been the cause in 2009. Ifthe vehicle 
repair was not covered by the warranty in 2008, it could not be covered under warranty in 2009. 
20. it is standard imd a common practice among authorized Ford Dealerships to involve 
a Ford Motor Company field service eng]lleer if a warranty question or dispute exists as to whether 
a non-manufactured component part (such as a "lift") was the cause of the failure of another 
component part of a vehicle. From the records 1 have reviewed, it does not appear that Discovery 
Ford ever involved a Ford Motor Company field service engineer or other representative to assess 
Mr. Mickelsen's vehicle, either before or after Discovery Ford denied the warranty repair to the 
steering problem willi Mr. Mickelsen's truck, to detemline whether the "lift" wa" in fact the cause 
of the steering gear and drag link failure. 
21. When Broadway Ford learned that Discovery Ford was declining to cover the 
warranty repair to Mr. Mickelsen's truck, Broadway Ford offered to repair the vehicle ooder 
warranty if Mr. Mickelsen would transport the vehicle to the Broadway Ford dealership in Idaho 
Falls. He declined. 
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22. Mr. Mickelsen requested that Broadway Ford pay for and send to Discovery Ford the 
steering gear and drag link parts and authorize Discovery Ford to make the repairs. However, 
Broadway Ford could not do so and then seek reimbursement from Ford Motor Company as a 
warranty repair as such does not comport with the warranty procedures of Ford Motor Company. 
23. I have sought throngh a public record request the title rustory for Mr. Mickelsen's 
leased truck following its repossession. I received from the State of Washington motor vehicle 
department a Vehicle Dealer Temp Pennit, an Odometer Disclosure Slatement, a Vehicle Title 
Application and a Vehicle Certi ficate of Ov.'l1ership, which are respectively attached to this Affidavit 
as Exhibits "C," "D," HE" and "F." These document." have been redacted according to Washington 
Code 46-12-380 to protect the identity ofthe end purchaser/ow11er. These documents do reveal that, 
on September 11,2009, the truck was sold to Discovery Ford with 28,130 miles on the odometer. 
(Exhibit "1"".) Discovery Ford tllcn fe-sold the truck to ;mother purchaser on or about September 
26, 2009--less than 2 months before the November 2009 "warranty claim and repair was perfonncd, 
and. (Exhibits "C," "D" and "E".) 
24. Based on the attached documents and Exhibits 2 and 4 to Mr. Mickelsen's deposition 
transcript, only 123 mj1es were added to the truck's odometer reading from the date Dj;;covery Ford 
assessed and denied Mr. Mickelsen's warranty claim on September 29,2008, until it pUTchased and 
then ultimately sold the vehicle to another OWller on September 26, 2009. The truck had been driven 
an additional 1,144 miles before the November II, 2009 the steering gear and drag link were 
replaced by Discovery Ford under the manufacturer's new vehicle wan-anty. 
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25. Under the Ford Motor Company warranty rules, a dealership c,mnot purchase a used 
vehicle with a remaining new vehicle manufacturer's warranty and, pending resale, perform warranty '+hP 
J' .d/1 
work that is to be paid Lo the dealership by Ford as a warranty claim. 
tJ \.,,~ ';} .. CVC,LOj..,: 
26. At his deposition, Mr. Mickel sen testified that he spoke with the new owner of the 
truck and confirmed t11at the new owner was experiencing the same problems Mr. Mickelsen had 
experienced, 
27, From the foregoing information and filets, it appears that the steering gear and drag 
link were never repaired or replaced between September 29, 2008 when Discovery Ford denied Iv1r, 
Mickelsen's wammty claim, ,md November II, 2009 when the new purchaser had the steering gear 
and drag bnk replaced under warranty at Discovery Ford. 
DATED this ____ ~~~_._ day of May, 2010. 
MONTE CRNKOVICH 
SUBSCRIBED AND SWORN to before me this~_ day of May, 2010. 
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Claim Detail Report 
Model Year = 2008 Claim Key == 4830112 
Vehicle Information 
Model Year: 200S 
Market Derived: F - FORD 
Body/Cab Type: TIBC - DOUBLE CAB (CREW CAB) 
Version/Series: T/CD-350 SERIES 
Drive Type: T/EA WHL Uli PART TIME DRIVE 
Vehicle Line: T/F7-F250HDi3S0/450/550 [99- J OJ 
Warranty Start Date: 18-AUG-2007 
Production Date: J8-MA Y-2007 
VIN: 1 FTWW31 RX8EB36707 
Dealer Information 
D 1 N DISCOVERY FORD LINCOLN . ea er arne MERCURY 
Dealer Code: 01170 - * 
Address: 1140 S. PlONEER \VA Y 
City: MOSES LAKE 
State: WA Zip Code:98837 
Country: USA Region Code: NA 
Phone: (509)455-4551 
Cust. Concern Code: H26 - CONSTANT PiJLL TO RIGHT 
Condition Code: 42 - DOES NOT OPERATE PRO PERL Y 
Page 1 of2 
Claim Information 
Document Nmnber: 16437701 
. ll-NOV-
Reparr Date: 2009 
Distance: 29274 
TIS: 28 
Technician Comment: TEST DROVE. VERlFIED CONCERN. NO TSB'S OR SSM'S. VEHICLE 
PULLS RlGHT AND STEERlNG VERY LOOSE FEELING. DIAG SLOP IN 
STEERING GEAR AND DRAG LINK WORN. REPLACED STEERING 
GEAR AND DRAG LINK. SUBLET FOR ALIGNMENT TEST DROVE 
VERIFIED REPAIR MILES OUT 29287. VEHICLE 1S TOO LARGE FOR 
OUR ALIGNMENT RACK AND THUS HAD TO BE SUBLET TO BEE LINE 
FRAME & AXLE FOR ALIGNMENT CHECK & ADJUSTMENT. 
Customer Comment: CUSTOMER STATES STEERlNG WHEEL IS OFF CENTER,PULL RIGHT 
Labor Op Code Labor Op Description 
3504A STEERING GEAR ASSEMBLY REMOVE AND INSTALL OR REPLACE 
OSL OUTSIDE LABOR 
Causal Full Part Number 
Flag PREF BASE SUFF 
Part Part 
Description CPSC Quantity 
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G. Lance Nalder, l.:sq., ISB #3398 
Benjamin K. Mason, Esq" lSB #7437 
NALDER LA W OFI~'ICE PC 
591 Park Avenue Suite 201 
Idaho Falls II) 83402 
Telephone: 208.542.0525 
Facsimile: 208.542.1002 
Attorneys for Delendant 
IN THE D1STRICT COUR'r OF THE SEVr~N'I11 JUDIClAL DIS'rRJCT OF THE 




BROADWA Y FORD. INC.; U.S, BANK, 
N.A., 
Defendant. 





Case No. CV-2009-6348 
SUPPLEMENTAL ANSWERS '1'0 
PETrnONER'S REQUESTS FOR 
DrSCOVl::RY TO Rl:SPONDENT 
COMES NOW, Broadway Ford and responds to the Petitioner's Requests for Discovery to 
Respondent as follows: 
1 - SUPPLEMENTAL ANSWERS TO PETITIONER'S REQUESTS FOR DISCOVERY TO 
RESPONDENT 
INTERROGATORY NO.4: Please identify each exhibit you intend to, or reasonably 
anticipate you might, introduce at trial. For each exhibit, please state who prepared it and for what 
purpose it will be offered into evidence. 
ANSWER TO INTERRoGATORY NO.4: See attached OASIS report and new vehicle 
warranty coverages along with the Action Detail documents, as requested and referred to in the 
deposition of Randy Cate. 
/1 ~. 
DATlm this __ C!::::i?!l __ day of June, 2010. 
NALDER LA W OFF1CE, p.e 




VIN: iFTWW31RX8EB36707 Year: 2008 
Name: MR TANNER MICKELSEN Owner Status: Original 
Symptom Desc: STRG/HAI~DL!NG PULL/DRIFT LEFT AND RIGHT 
Reason Desc: CLP - IN - Flr~ ASSIST - MULTIPLE RE 
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: i 0/02/2008 
Origin Desc: US CONCERN CASE BASE 
Odometer: 24000 MI 
Action Date: 10/01/2008 
Analyst Name: SHEIR (JSHEIR1),JAYMIE 
Comm Type: PHONE 
Action Time: 1435:50:967 
Analyst: JSHEIR1 
fagc I 01 I 
Print Action Delaii 
Model: F-SERIES SUPER DUTY Case: 520502758 
WSD: 2007-08-18 
Primary Phone: 509-660-0718 
Secondary Phone: 509-660-0718 
Dealer: DISCOVERY FORD LINCOLN MERCURY 
P & A Code: 01170 
Action Data: No 
COMMENTS: CUSTOMER SAID 1 VEH WANDERS ALL OVER THE ROAD-HAS HAD MULTIPLE CONCERNS WITH VEH-RADIATOR 
HAS GONE OUT TWICE PREVIOUSLY AND WAS COVERED UNDER WARRANTY-STEERING BOX GONE OUT AND DLR SAYS THE 
VEH WARRANTY IS VOIDED BECAUSE THERE ARE LIFTS ON THE VEH-DLR THAT SOLD THE VEH TO CUST VOIDED THE 
WARRANTY BEFORE CUST BOUGHT THE VEH BECAUSE THEY SOLD IT TO HIM WITH AFTERMARKET PARTS ON IT-
PURCHASED THE VEH IN IDAHO FALLS FROM BROADWAY FORD-VEH IS AT HOME BECAUSE HE DOES NOT WANT TO BE 
CHARGED STORAGE FEES-IDAHO FALLS IS TELLING CUST THAT IT IS NOT THEIR PROBLEM-WOULD NEVER HAD BOUGHT 
THE VEH IF HE KNEW THAT THE LIFT KIT VOIDED THE WARRANTY·WANTS FORD TO BUY BACK THE VEHDEALER SAID ·DLR 
THAT SOLD THE VEH TO CUST VOIDED THE WARRANTY BEFORE CUST BOUGHT THE VEH BECAUSE THEY SOLD IT TO HIM 
WITH AFTERMARKET PARTS ON ITDISCOVERY FORD1140 S. PIONEER WAY MOSES LAKE, WA 98837TEL:(509) 765-4551 SIM 
LEO·IDAHO FALLS DLRIS TELLING CUST THAT IT IS NOT THEIR PROBLEMCRC ADVISED I WILL ESCALATE THIS TO OUR 
CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS.CUST CONTACT NUMBER: 
5096600718 
Update Issue 
OASIS WarrCl!1ty History ESPIRecall 
https:l!web.cudLdealercOlmection.com/Issues!CuDLlssueDctaiIActDet.asp? Action=Action... 6/18/2010 
?: (;) "1 ... 1 
u...,. <U, f!_ 
Page 1 of J 
Action Detail 
Pnnt Action Detail 
VIN: 1 FTWW31 RX8EB36707 Year: 2008 Model: F-SERIES SUPER DUTY Case: 520502758 
Name: MR TANNER MICKEI~SEN Owner Status: Onginal WSD: 2007-08-18 
Symptom Dose: Primary Phone: 509-660-0718 
Reason Desc: TECHNICAL INQUIRY - RESEARCH REQUES Secondary Phone: 509-660-0718 
Issue Type: 01 INQUIRY Issue Status: CLOSED Dealer: 
Origin Dese: US INQUIRY CASE BASE P & A Code: 
Odometer: 1 MI Comm Type: PHONE 
Action Date: 04113/2010 Action Time: 192244253 Action Data: No 
Analyst Name: ALBERT INALBERT3),NICOLE Analyst: NALBERT3 
COMMENTS: CUSTOMER SAID -CUSTOMER CALLED TO SEE IF HE COULD GET COPY (RECORDED) ISSUE HE CALLED ON 10-
01-2008-INVOLVED IN A LAWSUIT WITH THE DEALER-WANTED TO KNOW IF IT WAS RECORDED/DOCUMENTED THAT HIS 
VEHICLE WARRANTY WAS VOIDED DEALER SAID -DISCOVERY FORD1140 S, PIONEER WAYMOSES LAKE WA 98837(509) 765-
4551CRCADVISED: """I HAVE REVIEWED YOUR FILE AND I CAN ADVISE YOU OF THE FOLLOWING: (NOTE TO CSR: REVIEW 
HISTORICAL INFORMATION AND PROVIDE CUSTOMER WITH SUMMARY OF INFORMATION/ACTIONS TAKEN)''''''-INFORMED 
CUSTOMER ALL CALLS ARE RECORDED -HIS ATTORNEY/LAWYER WOULD HAVE TO CALLAND REQUEST (INFORMATION) 
THEY NEED -PER NOTES IN CUDL: 10/01/2008-COMMENTS CUSTOMER SAID 1, VEH WANDERS ALL OVER THE ROAD-HAS HAD 
MULTIPLE CONCERNS WITH VEH-RADIA TOR HAS GONE OUT TWICE PREVIOUSLY AND WAS COVERED UNDER WARRANTY-
STEERING BOX GONE OUT AND DLR SAYS THE VEH WARRANTY IS VOIDED BECAUSE THERE ARE LIFTS ON THE VEH-DLR 
THAT SOLD THE VEH TO CUST VOIDED THE WARRANTY BEFORE CUST BOUGHT THE VEH BECAUSE THEY SOLD IT TO HIM 
WITH AFTERMARKET PARTS ON IT 
URdats:J~sue Close Issue 
OASIS Warranty History ESP/Recall 
https://web.cudl.dea!erconnection.com/1ssues/CuDLlssueDetailActDetasp? Action= Action... 6/18/2010 
283 
Page 1 
DISTRICT COURT OF THE SEVENTH JUDICIAL DISTRICT OF 
THE STATE OF IDAHO, IN AND FOR THE COUNTY OF BONNEVILLE 
TANNER MICKELSEN, 
Plaintiff, 
vs . Case No. 
BROADWAY FORD, INC.; US BANK, )CV-2009-6348 
N.A.; USB LEASING, LT, 
Defendants. 
U.S. BANK, N.A. and USB 
LEASING, LT, 
(Caption continued.) 
ORAL DEPOSITION OF RANDY CATE 
Taken on June 18, 2010 
Sillce /970 





I'iI COEUR D'ALENE, ID 
208-765-1700 
II SPOKANE WA 
509-455-4515 
www.idahocourtreporting.com 
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DISTRICT COURT OF THE SEVENTH JUDICIAL DISTRICT OF IN D E X 
THE STATE OF IDAHO, IN AND FOR THE COUNTY OF BONNEVILLE 2 
TANNER MICKELSEN, 
Plaintiff, ) 
vs. ) Case No. 
BROADWA Y FORD, INC.; US BANK, )CV -2009-6348 
N.A.; USB LEASING, LT, ) 
Defendants. ) 
U.s. BANK, N.A. and USB 
LEASING, LT, 
(Caption continued.) 
ORAL DEPOSITION OF RANDY CATE 
Taken on June 18,2010 
REPORTED BY: 
PAUL D. BUCHANAN, RPR, RMR, 
CS~_No. 7, an~ NotaI)'})u~lic 
Page 2 
1 Counterclaimants, ) 
2 v. ) 
3 TANNER MICKELSEN, ) 




8 For the Plaintiff: BRON RAMMELL 
9 May, Ramrnell & Thompson 
10 Attorneys at Law 
11 216 West Whitman Street 
12 Pocatello, Idaho 
13 
14 For the Defendant: G. LANCE NALDER 
15 (Broadway Ford) Nalder Law Office 
16 Attorney at Law 
17 591 Park Avenue 
18 Idaho Falls, Idaho 
19 
20 For the Defendant: THOMAS 1. LLOYD, III 
21 (US Bank) RICHARD H. GREENER 









































No.2 - Supplemental Discovery Answers 7 
No.3 - Warranty & Policy Manual 14 
No.4 - OASIS Report 15 
No.5 - New Vehicle Warranty Coverages 48 
25 
Page 4 
BE IT REMEMBERED that on June 18,2010; at the 
2 hour of 3 :00 p.m. the deposition of RANDY CATE, produced 
3 as a witness at the instance of the plaintiff in the 
4 above-entitled action now pending in the above-named 
5 court, was taken before Paul D. Buchanan, CSR #7, and 
6 notary public, State ofIdaho, in the Nalder Law Offices, 
7 591 Park Avenue, Suite 2201, Idaho Falls, Bonneville 
8 County, Idaho. 
9 
10 WHEREUPON, the following proceedings were had: 
11 
12 RANDYCATE, 
13 called at the instance of the plaintiff, having been 
14 first duly sworn, was examined and testified as follows: 
15 EXAMINATION 
16 BY MR. RAMMELL: 
17 Q. Mr. Cate, my name is Bron Rammel!. We just 
18 met just a few minutes ago; is that correct? 
19 A. Yes,sir. 
20 Q. Have you had your deposition ever taken 
21 before? 





Attorneys at Law 23 Q. Have you been involved in any litigation like 
950 West Bannock Street 24 this before? 
Boise, Idaho 25 A. No, sir. 
M & M COURT REPORTING (208) 345-8800 (fax) 
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1 Q. Have you ever testified as an expert witness 1 You understand that? 
2 or a lay witness in a claim involving a warranty or a 2 A Yes, I do. 
3 Illechanic problem in a Ford case? 3 Q. For purposes of us lawyers, the deposition is 
4 A. No, sir. 4 being taken pursuant to notice and the Idaho Rules of 
5 Q. Any other case you have testified in? 5 Civil Procedure. Counsel got together and did this on 
6 A No, sir. i 6 short notice because of various circumstances and the 
7 MR. GREENER: Excuse me, I am sorry to i 7 judge ordered us to cooperate and get things done so we 
8 interrupt. For some reason I am getting an awful lot o( 8 tried to do the best that we can. 
9 static on the line right now. i 9 MR. RAMMELL: Are there any preliminary 
10 (Discussion off the record.) ! 10 issues, counsel? 
i 
11 Q. Mr. Cate, do you prefer I call you Mr. Cate, i 11 MR. NALDER: No. 
12 Randy, what do you prefer? 112 MR. GREENER: We have none. 
13 A Randy is fine. i 13 MR. RAMMELL: I suppose I actually do have one 
14 Q. I am Bron. Since you haven't had your i 14 just real quick. I marked as Deposition Exhibit No.2 a 
15 deposition taken before, let me go over a couple of /15 copy of a Supplemental Answers to Petitioner's Request 
16 ground rules. The purpose of this is to [md out what i 16 For Discovery to Respondent. Mr. Greener, you probably 
17 information you have and what you know, all right? i 17 haven't had a chance to see that, have you? 
18 A Good. 118 MR. GREENER: I am sorry, I haven't. I have 
19 Q. It's to inquire what you might testify about i 19 been called into action here at the last minute because 
20 as well in the future. The idea is that you want to -- 1 20 Torn is stuck in court. 
21 you know, we want to put the cards on the table and ! 21 MR. RAMMELL: Understood. I just was handed 
22 understand what exactly the allegations and the defensbg2 that today as well as I appeared at the deposition. I 
23 and the claims are. Okay? 123 will be asking a couple of questions off of that. It 
24 A Okay. i 24 primarily consists, it's a Supplemental Answers to 
Q ____ Q __ Alnog::with_thatj.s..the.jdea.lhatw~tak~a~ ____ f1~~.eti1ino.er's_Re.que.s1.F.J1LDjs.cn.veryJD..Resp.ondenLan.diL 
Page 6 ! Page 8 
! 
1 record here by a court reporter and it's being taken I 1 primarily consists of information regarding Mr. Cate's 
2 down and will ultimately appear in writing. Do you 
3 understand that? 
, 2 qualifications. Is that correct, counsel? 




Q. Because of that nods of the head, shakes, 5 
4 reiterates the reference to Randy Cate's opinions as 
expressed in his affidavit that was filed in support of 
our motion for summary judgment. 6 shrugs, those type of things don't really show up on the 6 
7 record. So it's important that you answer my questions 7 
8 audibly. Do you understand that? I 8 
9 A Y Ii 9 . es. 
10 Q. Is there anything that would prevent you from i 10 
11 being able to understand my questions and answer them 111 
12 audibly? 112 
! 
13 A. Not that I foresee. 1 13 
MR. RAMMELL: And I did receive that. For 
your purposes, Mr. Greener, if you are still on before 
Torn gets back, I will also be referring to that affidavit 
of Randy Cate, that will be marked as Deposition Exhibit 
No. 1 and the certificate date on that was May 10 of 
2010. 
MR. GREENER: Thank you. We can pull that 
14 Q. Along that line, ifthere is a question that i 14 out. 
15 you have with respect to a question that I ask, in other /15 Q. (By Mr. Rammell.) Randy, how long have you 
16 words, if you feel that it's not completely clear to you 1 16 worked at Broadway Ford? 
17 and you want some clarification on it, you are welcome t917 A Approximately 14 years. 
18 ask me. All right? 1 18 Q. And prior to that where did you work? 
19 A. Okay. 119 A Phil Long Ford, Denver, Colorado. 
20 Q. Similarly, if you want to take a break, I will i 20 Q. And before that? 
21 allow that break, as you wish, the only thing I ask is /21 A Goodoro Ford, Denver, Colorado. 
22 that you answer the question that's pending at that I 22 Q. Have your jobs been basically the same from 
23 particular time. Okay? /23 1985 to the present? 
24 A. Understood. 124 A Up until the last ten years until I was made 
25 Q. And the deposition is being taken under oath. i 25 the service manager of Broadway Ford. 
(208)345-9611 M & M COURT REPORTING (208)345-8800 (fax) 
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Q. So ten years ago you were made the service 1 Q. And where would I find that, which specific 
2 manager? 2 document are you referring to? 
3 A. Correct. 3 A. The Automotive Service Excellence document, my 
4 Q. What's the difference between your duties as 4 master certification status. It would be one of them. 
5 service manager and a technician? 5 Q. And that's a certificate that says ASE 
6 A. Aside from the supervisory duties, overseeing 6 certified, is that what you are referring to? 
7 all the claims, whether they are warranty, retail or 7 A. That's correct. And my employee certification 
8 internal, basically every vehicle that comes through the 8 summary, steering and suspension specialist. 
9 shop. Whereas as a teclmician, I repair the vehicles and 9 Q. This is under your curriculum vitae? 
10 not so much involved in the paperwork or the ' 10 A. No -- well, it's there, too. 
11 administrative duties. 11 Q. Which page? 
12 Q. Just real quick I want to go over your prior • 12 A. It says one of three but there are several one 
13 employment. I won't spend very much time at this. 13 of three documents here. That's the correct one there 
14 want to know, who was your supervisor at Phil Long Ford? 14 (indicating). 
15 A. Tom Zanandrie. 15 Q. And you are referring to that as a steering 
16 Q. Is he still around, do you know? ,16 and suspension specialist? 
17 A. I believe so. 17 A. That's correct. 
18 Q. And how about at Goodoro Ford? r 18 Q. Go ahead. 
19 A. I think at Goodaro Ford I think it was Terry A. That would pertain directly to this particular 
20 Wiemer. I am not sure ifhe is still around. instance that we are discussing. 
21 Q. Who was the service manager during the first 21 Q. Anything else? 
22 few years you were here at Broadway Ford? 22 A. No. 
23 A. Phil Petersen. 23 Q. As part of this deposition you were also asked 
24 Q. Have you ever had any other supervisors? i 24 to bring various documents, including documents that yo 
2~ A. No, sir. . contend support your statements in.your affidayit. Did 
Page 10 Page 12 
1 Q. Is Mr. Petersen still there at Broadway Ford? 1 you bring any documents that are pertinent to that 
2 A. Negative. 2 request? 
3 Q. Where is he at? 3 A. Other than my training and instances of 
4 A. No idea. 4 repairs done on vehicles, similar vehicles with steering 
5 Q. When did he leave? 5 gears and drag links, that's what I have. 
6 A. Ten years ago. 6 MR. NALDER: Just for the record he also has 
7 Q. And you took his position? 7 reviewed portions of Tanner Mickelsen's deposition as 
8 A. Correct. 8 well as the exhibits to it. You asked him to produce 
9 Q. I am going to hand you what's been marked as ~ 9 those things that he relied upon in formulating those 
10 copy of Deposition Exhibit No.2. That's the 110 portions of his affidavit, I can't remember exactly what 
I 
11 supplemental discovery response I just received today.[ 11 paragraphs they were. And he has also reviewed Mont 
12 Do you recognize that document? : 12 Crnkovich's deposition and attachments. 
13 A. Yes. i 13 MR. RAMMELL: And I certainly agree there is 
14 Q. And you have had a chance to go over that witq 14 no need to reduplicate documents that have already been 
15 Mr. Nalder, I imagine, before submitting it today. ,15 provided and we know are out there. I appreciate you 
I 
16 A. Yes. ! 16 disclosing that to me. 
I 
17 Q. And you provided the information that's in 117 Q. SO other than what we have discussed, then, 
18 this packet to Mr. Nalder? i 18 what you described to me and what Mr. Nalder just 
19 A. That's correct. 119 discussed, is there any other document you contend 
20 Q. Is there anything in particular in this packet ! 20 supports your statements in Paragraphs 4 through 10 of 
21 that you feel is relevant to this case that I should be ! 21 your affidavit? 
22 aware of? I 22 A. No, sir. 
23 A. My master automotive technician status as welll 23 Q. The next thing I asked far was a copy of any 
24 as my extensive training in steering and suspension an~24 and all correspondence or other documents relating to 
25 all other aspects of vehicle repair. I 25 communications or conversations you had with any person 
(208)345-9611 M & M COURT REPORTING (208)345-8800 (fax) 
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1 at Discovery Ford or Ford Manufacturing relevant to the 1 Exhibit No.4 a document that's been referred to as an 
2 warranty that's the subject of this lawsuit. 2 OASIS report, O-A-S-I-S. At the top left-hand comer it 
3 A. I haven't had any. 3 has IFTWW31RX8EB36707, and it consists of three pages. 
4 Q. You have never reviewed any? 4 MR. GREENER: Maybe I missed it, what is 
5 A. I have never had any correspondence with 5 Exhibit No.2? 
6 Discovery Ford. 6 MR. RAMMELL: Exhibit No.2 is Mr. Cate's 
7 Q. Well, it also says relating to communications 7 affidavit. 
8 or conversations you had with Discovery Ford, so I just ! 8 MR. GREENER: Thank you. 
9 want to make sure we are clear. No correspondence withl 9 MR. NALDER: Actually Exhibit No.2 is the 
10 them in writing, no correspondence verbally, nothing lik~ 10 supplemental answers to discovery which were --
11 that; correct? iii MR. GREENER: That's what I thought. 
i 
12 A. Nothing. ! 12 MR. NALDER: -- which were provided by 
13 Q. And then of course the last one I asked any 1 13 Broadway Ford to the plaintiff. Exhibit No.1 was the 
14 documents that you are going to rely on or will rely on i 14 affidavit of Randy Cate with his curriculum vitae and 
15 at trial for your testimony in this case. And have you i 15 other training documents attached. 
16 disclosed it all to me? ! 16 MR. GREENER: For some reason I had 
17 A. I have. 117 supplemental answer as Exhibit No. 1 Thanks. 
18 Q. Thank you. ! 18 MR. RAMMELL: I think that was my error, I got 
19 MR. NALDER: Wait just a second, did you ! 19 it backwards. 
20 already mention those OASIS reports? 1 20 (Deposition Exhibit No.4 marked for 
21 THE WITNESS: I have not. I apologize. i 21 identification.) 
i 
22 MR. NALDER: I want to make sure that he is 122 Q. (By Mr. Rammell.) With respect to your 
23 aware of everything. /23 working for Broadway Ford, who is the owner of Broadway 
I 
24 MR. RAMMELL: Thank you. i 24 Ford? 
25 A.~.I1:llB_i~anD.A,.SIs..LepmifOLth.eJl)entiOJ)e_d~ ___ --J 25 ____ A.~.QntCnW:tYi.c_h. __________________________________ _ 
Page 14 ! Page 16 
1 vehicle and one other paragraph out of the Ford Warranty I 1 Q. How do you know him? 
2 & Policy Manual (indicating). That's it. I 2 A. He is the dealer principal. 
3 MR. RAMMELL: May we mark these. Mr. Greener, 3 Q. Do you have any social interactions with him? 
4 so you know, I apologize, I suppose at some point we 4 A. I don't. 
5 could take a break if you want to inquire into it later, 5 Q. And does he write the checks for the employees 
6 you can address that with Lance, if you wish, since you 6 in the business? 
7 are a co-defendant. But I have been handed a copy of a 7 A. He does. 
I 
8 document entitled Ford Warranty & Policy Manual, at the I 8 Q. And he writes your paycheck? 
9 bottom left-hand side it says one of six, and it has a I 9 A. He does. 
10 parentheses and an underlined part that states as 110 Q. Have you been hired or retained separately to 
11 follows, quote, "Not all modifications though will void /11 testify as an expert in this case? 
12 the New Vehicle Limited Warranty or ESP coverage." 112 A. No, sir. 
13 I am going to have that marked as Deposition 113 Q. And you are still employed at Broadway Ford? 
14 Exhibit No.3. ! 14 A. That's correct. 
15 MR. GREENER: We have no objection to that, 115 Q. Are you being paid any amount of money for 
I 
16 certainly. 116 your time or testimony? 
17 MR. NALDER: And so you are aware, the OASIS i 17 A. Absolutely not. 
18 report is going to be that same report that was appended 118 Q. I believe, if! understand it correctly, you 
19 to Mont Crnkovich's affidavit. 1 19 indicated you have never had any correspondence with 
20 MR. RAMMELL: Thank you. 120 Discovery Ford in this case; correct? 
21 (Deposition Exhibit No.3 marked for ! 21 A. Correct. 
22 identification.) i 22 Q. And how about with Tanner Mickelsen? 
. I 
23 MR. RAMMELL: And then I am gomg to mark for I 23 A. I have not. 
24 purposes of the record and to kind of help you, Mr. [24 Q. Were you present when the F-350 that's the 
25 Greener, as well, I am going to have marked as Deposition! 25 subject of this lawsuit was sold? 
(208)345-9611 M & M COURT REPORTING (208)345-8800 (fax) 
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A. I was not. 1 A. A month ago. 
2 Q. Have you ever examined the Ford F-350 that's 2 Q. Who brought it to your attention? 
3 the subject of this lawsuit? 3 A. I was asked to run an OASIS report by Mont 
4 A. I have not. 4 Crnkovich. 
5 Q. How many F-350s has Broadway Ford sold this 5 Q. Did he explain why? 
6 year? 6 A. No, he didn't, he just asked me to run it. 
Q. Didn't say it was related to a specific 7 A. That's a damn good question. I am going to 7 
8 guess 60, 70. 8 vehicle or anything like that, he just said --
9 Q. And these are F-350s, not 250s, not 150s? : 9 A. He gives me the VIN, I can tell what vehicle 
10 A. Correct. • 10 it is, and that's how I run the OASIS is by VIN number, 
not by name. 11 Q. How many F-350s have you worked on in the past 11 
12 six months, roughly? ' 12 Q. Have you had any communications or 
conversations with Mr. Crnkovich regarding this case or 
this particular pickup truck? 
13 A. That I have personally worked on or that my • 13 
14 department has worked on? . 14 
15 Q. Let's start with what you have done and then 15 A. We have talked about it. 
16 let's talk about your department. 16 Q. What have you talked about? 
17 A. Myself, half a dozen. 17 A. Mainly my opinion about the failure of the 
vehicle and the reason that the repair was denied under 
warranty. 
18 Q. And of those how many of them have had a 18 
19 steering gear/drag link problem? 19 
20 A. At least two. : 20 Q. And I'll get to that in a little bit. Did he 
21 Q. Now, in your department in the last six months 21 tell you what he thought? 
22 how many Ford F-350s has your department worked on? 22 A. He came to me for my opinion. 
23 A. I am going to guess 20, 350s. 23 Q. Well, did he tell you he had some suspicions 
24 Q. Can you give me a rough estimate about how 24 or that he believed that the car was covered by warranty? 
25 many of those had a steeringgearldrag linkprohlem2 2,5 A.. He asked me in felt that it wouldhaveheen 
Page 18 
A. Just maybe the two. 
2 Q. Have you reviewed any repair orders associated 
3 with the specific F-350 in this case? 
4 A. I have reviewed the repair order from 
5 Discovery Ford. 
6 Q. How did you get that? 
7 A. That was in the deposition of Tanner 
8 Mickelsen. 
9 Q. You are welcome to look at Mr. Nalder's 
10 document, if you wish, but I want you to look at what is 
11 Deposition Exhibit No.2 in the Mickelsen deposition 
12 Exhibit No.4 in the Mickelsen deposition and tell me if 
13 those are the documents that you have reviewed. 
14 A. They are. 
15 Q. And how did you acquire those documents? 
16 A. Through Mr. Nalder. 
17 Q. When did you first review those documents? 
18 A. I believe yesterday would have been the first 
19 time. 
20 Q. Had you reviewed the OASIS reports prior to 
21 yesterday? 
22 A. Yes. 
23 Q. When did you first review those? 
24 A. You know, I'm not positive. 
25 Q. Roughly. 
Page 20 
1 a warrantable item. 
2 Q. Meaning the problem, whatever problem it was 
3 that Tanner was having with Discovery Ford in Washington 
4 correct? 
5 A. Correct. 
6 Q. And I guess my question, however, is did Mr. 
7 Crnkovich tell you that he thought that it was 
8 warrantable? 
9 A. He did not tell me he thought that; he asked 
10 my opinion of the situation. 
11 Q. Do you know anything about what 
12 representations were made to Tanner Mickelsen when he 
13 purchased the vehicle? 
14 A. I do not. 
15 Q. Do you know the name of the salesman that sold 
16 the vehicle to him? 
17 A. I do not. 
18 Q. How do you know when Tanner purchased the 
19 vehicle? 
20 A. That was in either Tanner Mickelsen's 
21 deposition -- I think that's where it was. 
22 Q. When did you first review Tanner's deposition? 
23 A. Yesterday. 
24 Q. Have you reviewed any sales documents 
25 associated with this vehicle? 
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1 A. I glanced at them. I didn't study them or 
2 anything. 
3 Q. Just the documents that were attached to 
4 Tanner Mickelsen's deposition? 
5 
6 
A. That's correct. 
Q. And the documents you have provided are the 
7 documents relevant to repair orders, estimates of repair, 
8 that type of thing? 
9 A. Yes_ 
10 Q. Any other documents relevant to the warranty 
11 issue in this case that you have reviewed? 
12 A. I'm not 'sure I understand. 
13 Q. Is there anything other than what we have 
14 discussed basically that would be in writing that you 
15 would have or have access to that would deal with any 
16 warranty claim in this particular case that you have 
17 reviewed? 
18 A. The only document would be the document I 




2 Q. Is there a hot line that mechanics or others 
3 can refer to when they have a question such as the 
4 question that arose in this case? 
5 A. Yes. 
6 Q. And have you called that hot line? 
7 A. I have. 
8 Q. I am not trying to trick you, that's why I 
9 want to get the questions out. But I thought that I just 
i 10 asked whether you had any conversations or communications 
Iii with Ford Manufacturing and you said no. 
I 12 A. Not regarding this case, I have not. 
1 13 Q. Thank you. 
i 14 A. I make that contact call daily, if not , 
i 15 multiple times a day for other vehicles. It doesn't have 
I i 16 anything to do with this case. That's why I answered as 
117 such. 
I 
i 18 Q. Fair enough. Have you had any correspondence 
i 19 or communications with anyone else? 
120 AN' r • 0, SIr. 
21 MR. NALDER: Just for clarification, counsel, i 21 Q. And by that I mean with respect to this case 
22 he did review a portion of the answers to petitioner's ! 22 or this specific vehicle. 
i 
23 request for discovery, which included the, I think it 123 A. I understand. No, I have not. 
24 was B&G Tire, Big 0 Tire document that had the lift and24 Q. Have you written any reports regarding your 
! 
~LeSJefcrenced_onit1haLw..e_.w.nuld_bav..e~,>entJQ_}LolLOn_-l-~~_ji!JdingsjJLthjs_c-'lS..eL __________________________________ -
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! 
1 May 12. 
2 MR. RAMMELL: That's in the original discovery 
3 responses? 
4 MR. NALDER: Correct. 
5 MR. RAMMELL: Which exhibit is that?· 
1 A. Other than my affidavit, no, sir, I have not. 
2 Q. Let me ask a question. Is it usual for 
3 someone in another Ford dealership to render opinions 
4 about repairs needed on a vehicle when they have not 
5 looked at the vehicle? 
6 MR. NALDER: It is the very first page after 6 MR. NALDER: I am going to object, it's vague 
7 the certificate of service. 7 and ambi'guous. I am not sure I understand what you are 
8 MR. RAMMELL: Could you show that real quick 8 asking. 
9 to Randy. I want to make sure and ask him when the last 9 Q. Did you understand it? 
10 time he reviewed that document was. 110 A. To some extent. 
11 A When the last time was? 111 MR. RAMMELL: Could you read the question, 
12 Q. Yes. ! 12 Paul. 
13 A. Right now. i 13 (Record read.) 
14 Q. When was the first time? l14 A. I wouldn't say it was usual. 
15 A. A little bit ago. 115 Q. Have you ever had anyone give an opinion about 
16 Q. I should have asked that one first. Are there i 16 your recommendations of repair of a vehicle when they 
17 __ any other documents that you are aware of that are or j17 haven't seen the vehicle you are recommending the repair 
18 that you believe should be relevant to the question of 1 18 for? 
19 whether or not Tanner Mickelsen's Ford F-350 was or i 19 A. I have not. 
20 should have been covered by warranty? 120 Q. Are you aware of any instance where others 
21 A. Not that I am aware of. i 21 have done it? 
22 Q. We have asked about correspondence with i 22 A. I'm not sure I understand that question. I 
23 Discovery Ford. Have you had any correspondence, whic~ 23 have people contact me and ask for my opinion on 
24 would include memorandums, e-mails, anything like that, ! 24 repairing a vehicle based on my past experience. 
25 communications with Ford Manufacturing about this case?: 25 Q. Why wouldn't someone render an opinion about 
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repairs that need to be done on a vehicle that they have 1 talking about? 
2 never seen before? 2 A. As I have stated, I have not seen the vehicle. 
3 A. Why wouldn't they? 3 Q. SO none. 
4 Q. Yes. 4 A. Correct. 
5 MR. GREENER: I object to the fOlTIl. 5 Q. Why would you first need to set an appointment 
6 MR. NALDER: Join. It calls for him to 6 with the person? 
7 speculate. 7 A. Schedule in the repair facility. 
8 MR. GREENER: Yes. 8 Q. Why would you need to do that? 
9 MR. NALDER: You can answer, if you know. 9 A. To inspect the vehicle. 
10 A. I can't really answer. i 10 Q. Why would you need to inspect the vehicle? 
11 Q. Why? : 11 A. To determine the problem at hand. 
12 A. Why can't I answer? 12 Q. Are there exceptions to that? Do you tell 
13 Q. Yes. 1 13 people what repairs they need without following those 
14 A. You know, I really can't give you an honest 114 steps and procedures at Broadway Ford? 
15 reason why I can't answer. . 15 A. No. 
16 Q. You can't tell me why someone who has never! 16 Q. Haven't you done that in this case? 
17 looked at a vehicle would decline to give an opinion ·17 A. No, sir. But I have replaced steering gears 
18 about what repairs need to be done on that vehicle? 18 and drag links on similar vehicles. Therefore, I know 
19 MR. NALDER: Same objection. It's 19 that they wear out and there is an issue there. In this 
20 argumentative now. 20 particular case, if! might add, if this customer were to 
21 Q. That's okay. 21 have called me and said my vehicle pulls to the right, 
22 A. I guess it would depend on the information '22 wanders, whatever the concern was, I would not give him 
23 given about the vehicle. There is not enough there fOIl 23 any type ofthat information without first inspecting the 
24 me to say, if they are not familiar with it, if they are ! 24 vehicle. 
25 asked a question then, no,they .are not going to givea~25Q. Because it's really critical tube ableJo see 
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1 opinion, if they are unfamiliar with that particular 
2 component. 
3 Q. Well, it's not your habit to recommend repairs 
4 to people just on a call-in, is it? 
5 A. No. 
6 Q. In fact, what's the standard practice and 
! 1 the vehicle to really know what's going on; correct? 
2 A. In most cases, yes. 
3 Q. That's fundamental, I mean that's the second 
4 step you described, is you have got to inspect the 
5 vehicle; right? 
6 A. Yes. 
7 procedure at Broadway Ford when making a recommendatiort 7 Q. Without inspecting the vehicle you really 
8 about a repair on a vehicle? 8 don't know what the problem is with that specific 
9 A. Standard procedure from what point? 9 vehicle; is that a fair statement? 
10 Q. From the time that someone first calls you as i 10 A. That's fair. 
11 a service manager or anyone else in your office and says I 11 Q. I realize what you are saying is that there 
12 they have a problem with their vehicle. i 12 can be generalized problems and difficulties, but without 
13 A. The service writer would schedule an i 13 looking at that specific thing there is just no way to 
14 appointment, write the vehicle up at the time it arrived, ! 14 know. 
15 the repair order would go to a dispatcher, the dispatcher 115 A. Correct. 
16 would determine the technician that the vehicle should go 16 Q. Have you done any investigation to determine 
17 to based on the concern. The technician diagnoses the 17 whether or not these people at Discovery Ford were 
18 vehicle, prepares an estimate, and the service advisor 18 competent, incompetent, anything like that? 
19 would contact the customer with an estimate of repairs. 19 A. I have no way to find that information out. 
20 MR. GREENER: Excuse me, Tom just showed up. 20 Q. Let's talk about the conditions or terms of 
21 So I am going excuse myself, thanks for your courtesies. 21 your affidavit here just a little bit. 
22 I have explained to him the exhibits and he is ready to 22 A. Okay. 
23 go. 23 Q. Go ahead and look at what's been marked as 
24 Q. Which of those steps were followed by you or 24 Deposition Exhibit No.1. And I want you to go right in 
25 Broadway Ford with respect to this vehicle that we are 25 the beginning there, Paragraph No.2, where you say 
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Tanner Mickelsen is claiming a lift placed on his Ford 
350 diesel truck caused excessive wear to the steering 
gear and drag link on the truck Do you see that? 
1 miles and as long as it's never been titled, it's a new 
2 vehicle? 
3 A I don't know about that. I don't know what 
4 
5 
A. I do. 4 the cut off is as far as mileage goes. 
Q. And you understand when you signed that 5 Q. Have you ever had to deal with this issue in a 






Q. It's your testimony; correct? 





A I have not. 
Q. Now, I want to get back a little bit to I had 
asked you about how many F-350s with the steering gear 
and drag link problem you have had in the last six 
11 
Q. Where can you point to me that Tanner 
Mickelsen is making a claim that the lift caused I 11 months. How about the last year? 
i 
12 excessive wear to the steering gear and drag link on his 
13 truck? 
112 A I would probably guess four. 
1
13 
14 A. I don't believe that is in here, I believe 114 
15 that was in his --I'm not sure where that is to be t 15 
16 honest with you. I have reviewed so many documents. 116 
17 Q. Well, isn't what Tanner Mickelsen really said J17 
18 was that as a result of the lift being placed on his i 18 
I 
19 truck, Ford wouldn't honor his warranty, that's what i 19 




Q. And is there any particular type ofF-350 that 
have had this particular problem you are describing? 
A I guess I don't understand what you are 
referring to when you say type. 
Q. Well, are all F-350s made alike? 
A Yes. 
21 A As far as I know that's what it is. I have i 21 Q. Is there any different -- I don't know enough 
22 not had any correspondence with Mr. Mickelsen. i 22 about the Ford line to tell you, I don't know whether 
23 Q. Before you formulated your opinion, you never ! 23 there is an LT or a Silverado --
24 called Discovery Ford and said, hey, what were you guys! 24 A If that's what you are asking, no, they are 
2.L_thinking_when_)'.O.u.1Q(2k.e.d-.O.YeL1his..ste.ering.ge.ar . .and.dra~.5 __ not.alike._ln.r.egar.d'iJo.the_steering..ge.ar,.the..only ____ _ 
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1 link? 1 
2 A I have not. 2 
3 Q. And other than Mr. Crnkovich, have you talked 3 
4 to anyone, perhaps Mr. Nalder, about your opinions? 4 
5 A I have discussed things with Mr. Nalder. 5 
6 Q. Other than Mr. Nalder and Mr. Crnkovich, have 6 
7 you talked with anyone about your opinions? 7 
8 A No, sir. 8 
9 Q. Paragraph No.3 of your affidavit you talk , 9 
10 about the fact that there was 1,496 miles on the odometd 10 
11 at the time Mr. Mickelsen leased the truck from Broadwa!J11 
12 Ford. Do you see that? ! 12 
13 A Yes. 113 
14 Q. How do you know that? 114 
15 A It's on the OASIS. 1 15 
Q. Is that normal to lease a vehicle with almost ! 16 
117 
16 
17 1,500 miles on it and represent that it's a new vehicle 
18 to a customer? 
19 A. If it's never been titled, it's a new vehicle. 
20 As far as nonnal, I am not in the sales department so I 
21 couldn't tell you if it's normal or not. 
22 
23 
Q. Does it cause any problems with warranty? 
A. No, sir. 
24 Q. SO you are telling me, and I want to make sure 











difference would be whether it has a gasoline engine or a 
diesel engine. 
Q. Can you distinguish over the last year the 
F -350s that have had a steering link problem that have 
been diesel and how many gasoline? 
A A hundred percent diesel. 
Q. Do you know whether Tanner's vehicle is a 
diesel or gasoline? 
A I know it's a diesel from the VIN, yes. 
Q. Is there a particular reason in your opinion 
why the diesels seem to have this problem? 
A Possibly the extra weight, could be a 
manufacturing issue; I'm not sure. 
Q . You indicate in Paragraph 7, and you are 
welcome to read along with me, if you would like, that 
"it has been my experience that on the F-250 and F-350 
series trucks manufactured in 2007 and 2008, problems 
develop as a result of excessive wear to the steering 
gear, drag link, or both, between 15,000 and 30,000 
miles, and without any definite correlation to the 
driving habits of the owner (i.e., road versus off-road 
use), and without regard to whether a 'lift' has or has 
not been installed. " 
That's your statement; right? 
A Correct. 
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1 Q. If! understand that testimony correctly, you 
2 are saying that this is a problem that's known by Ford 
3 and Ford technicians all across the country? 
4 A. I know it's known by Ford technicians. 
5 Q. How do you know that? 
6 A. You know, there is a Ford website that has a 
7 discussion board, the technicians can discuss specific 
8 issues with vehicles amongst themselves. 
9 Q. Can an average person access that chat board? 
10 A. No, sir. 
11 Q. Are there particular memos or e-mails or 
12 correspondences that you recall that deal specifically 
13 with the steering gear and drag link wear and failure on 
14 F-250s and F-350s? 
'Page 35 
1 F-250s and F-350s having high instances of steering gear 
2 or drag link wear or failures? 
3 A. I have not. 
4 Q. Well, if this is a constant and prolonged 
5 problem, wouldn't that be something that you would want 
6 to address with Ford? 
7 MR. NALDER: I am going to object to the fonn 
8 of the question, it's argumentative and he never 
9 testified that it was constant or prolonged. You can 
10 answer as best you can. 
i 11 A. I don't feel it's my duty to report specific 
12 issues to Ford Motor Company. They track that themselves 
13 based on part sales and/or warranty repairs. 
14 Q. As a service manager, it's your job to provide 
15 A. No, sir. 15 the service to the customer; right? 
16 MR. RAMMELL: And I would indicate, counsel, ~ 16 A. Correct. 
17 believe that's a question that we did ask for with 17 Q. To infonn them and educate them about the 
18 respect to issues in general, asking for documents, and I 18 problems with their vehicles. 
19 am going to ask that you check for those such document~ 19 A. Correct. 
20 because I am asking for any documents that relate to this! 20 Q. As a result of that, don't you think that if 
21 issue of the steering gear and drag link that you or i 21 you are providing a service to these people, that they 
22 should be aware of as a technician and expert, I would i 22 would want to know that the F-250 or F-350 that they are 
23 like you to disclose those to me. If there are any such i 23 purchasing has an excessive wear problem on a specific 
24 documents that show that Ford knew or was aware of a ! 24 component? 
25 problem, I would like you tQdisdo"~e those to meand! 2.5 A. I repair thevehic1e. 
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1 believe you are under a duty to supplement that. 
2 MR. NALDER: To the extent they are available 
3 and we are able to find them, we will be happy to do 
4 that. My understanding on those chat rooms there is not 
5 a preserved document. In other words, you can't go back 
6 into the chat room and get a history over the past months 
7 or years. But we will make whatever reasonable effort 
8 and inquiry we can. 
9 Q. Are there no archives in the chat room? 
10 A. Not that I am aware of. 
11 Q. You have never done a search, an archive 
12 search, to see what discussions have been had on a 
13 particular problem? 
14 A. I have, and I have never found any type of 
15 archives on there. 
16 Q. But it's your testimony that Ford 
17 Manufacturing was aware of this problem because it's 
18 going on all across the country? 
19 A. I don't think I ever stated that Ford was 
20 aware of any type of this problem. 
21 Q. I believe your testimony was that you have 
22 contacted Ford Manufacturing before regarding this issue. 
23 A. It was not, I did not state that. 
24 Q. SO your testimony, as I understand it, is you 
25 have never called Ford regarding vehicles, particularly 
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1 Q. Well, have you told any others -- you 
2 mentioned four instances of in the past year of steering 
3 gear/drag link wear or failure. Have you told any of 
4 those individuals that this is a constant problem with 
5 Ford? 
6 A. No, sir, I never stated it was constant. 
7 Q. Well, have you told them that there is a high 
8 incident of steering gear or drag link wear or failure on 
9 F-250s and F-350s? 
10 A. I don't believe that's necessarily a high 
11 instance, 4 out of, what, 50. 
12 Q. This is your testimony, you said there is a 
13 high incidence of steering gear or drag link wear or 
14 failure. So what I am asking you is if you have 
15 disclosed that to any other owners ofF-250s or F-350s 
16 that have been in your shop. 
17 A. I have not. 
18 Q. Don't you think that would be something that 
19 they would want to know? 
20 MR. NALDER: I object, it calls for him to 
21 speculate as to what they might want to know. 
22 Q. Go ahead. 
23 A. They want to know that the vehicle is fixed. 
24 They might want to know if it's going to fail again in 
25 the future. I can't answer whether it's going to fail 
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again in the future. 1 A. I never had any correspondence with Mr. 
2 Q. Did you have anything to do with the lift that 2 Mickelsen. 
3 was installed on the truck in this case? 3 Q. SO if! get it correct, the first time you 
4 A. I did not. 4 have ever rendered this opinion to someone verbally was 
5 Q. Again, in Paragraph 8 of your affidavit, and 5 in this case to either Mr. Nalder or Mr. Crnkovich, to 
6 you are welcome to read along with me to make sure I rea4 6 me, or to all three? 
7 it correctly for you, but on the third line of Page 2 it 7 A. I am sony? 
8 starts "Broadway Ford has routinely and regularly made 8 Q. The first time you have ever rendered this 
9 the repair and replaced the steering gear and drag link 9 opinion, then, is basically to Mr. Nalder, to Mr. 
10 under the warranty, and without regard to whether there i 10 Crnkovich, or to me? 
11 was or was not a 'lift' installed on the truck because j 11 A Correct. 
12 the steering gear and drag link are known to be ! 12 Q. Paragraph 9 you say, "I am aware that Mr. 
13 particularly susceptible to excessive wear and failure." i 13 Mickelsen claims that Discovery Ford told him that 
Is that a correct statement of what you said? I 14 steering repair was not covered under the manufacturer's 14 
A. Yes. i 15 warranty because the 'lift' installed on the truck was 
I 
15 
16 MR. NALDER: Actually it's not. He said ! 16 the root cause of excessive wear to and failure of the 
17 excessive wear, that's what you read. The affidavit says 117 steering gear and drag link on the truck." 
18 excess, not excessive. 118 Is that a correct statement of what you said? 
19 Q. With the exception of the word excess being 119 A. Yes. 
20 changed to excessive, did I read it correctly? ! 20 Q. Explain that to me. 
21 A. Yes. 121 A What would you like me to explain? 
22 Q. What do you mean by they are known to be 122 Q. I would like you to explain what it means. 
i 
23 particularly susceptible to excess wear and failure? I 23 A. It means Discovery Ford did not have a 
24 A. I mean it doesn't matter if it has a lift or i 24 warranty repair because the truck has a lift. 
,,25 ,-.lloL-.lhaY~J.eplaceJ:Lste.ering.g.ear.and.dragJinks.on,., ... ~_ .. ~£5 __ Q._Ho.w.dO_}T01Lknow..ihat? ____ .. _._~. ___ .,._~ .. _ 
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I 
either vehicle. ! 1 
. d d' I Q. But If! un erstan your test1l11ony correctly, I 2 2 
3 you are also saying that four vehicles in a year doesn'tl 3 
4 necessarily mean that this is a regular problem. i 4 
5 A. I guess it depends on how you look at I 5 
6 percentages. I 6 
7 Q. Well, are you saying this is a real big I 7 
8 problem that Ford has or are you not? I 8 
9 A. I have never said it was a big problem. I i 9 
10 said it's a concern on vehicles. The component has i 10 
11 failed on vehicles whether they have a lift or whether 111 
12 they do not have a lift. 112 
13 Q. Have you ever talked to Mr. Crnkovich about '1 13 
14 this? I 14 
15 A. No. i 15 
16 Q. You have never told him, Mr. Crnkovich, thes}16 
17 F-250s and F-350s that you are selling, they are really! 17 
18 susceptible to excess wear and failure on the steering! 18 






A. I have not. I 20 
Q. And you have never reported it to Ford? 121 
A. No, sir. ! 22 
Q. And you have never reported it to a customer? 1 23 
A N . 124 . 0, SIT. I 
A. It's on the repair order. I believe it was in 
his deposition. That's how I know it. Otherwise I would 
have no way of knowing that. 
Q. Paragraph 10 you state, "It is my opinion that 
there is no way that any mechanic or technician, properly 
trained, could reach such a conclusion with respect to 
Mr. Mickelsen's vehicle and its steering gear and drag 
link, given the type of lift and mileage on the truck at 
the time that the problem was detected by Mr. Mickelsen 
and diagnosed by Discovery Ford." 
Is that what you said? 
A. Yes. 
MR. NALDER: Counsel, he also indicated the 
mileage on the truck, over 28,000 miles is included in 
that statement. 
MR. RAMMELL: It is. I think I still stated 
it correctly but I understand. 
Q. SO my question is your testimony is that 
without ever looking at the vehicle yourself, your 
testimony is that there is no way that any mechanic or 
technician properly trained could reach the conclusion 
that Discovery Ford did in this case? 
A. You can't. If I were to pull that component 
off and set it on the table with ten certified 
25 Q. You never reported it to Tanner Mickelsen? I 25 technicians, they can't tell me that a lift caused that 
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1 problem or caused excessive wear. 1 size, things like that. 
2 Q. Name ten that you have talked to. 2 Also it gives general warranty infonnation 
3 A. I haven't talked to, about this particular 
4 case. 4 
3 which they would make the basis on whether or not the 
vehicle was still under a manufacturer's warranty based 
on time and/or mileage. It would give me if there were 
any issues with the warranty being canceled or any thin 
it would pop up under general warranty information. I 
gives me -- if there is any outstanding field service 
actions which are recalls or if the customer purchased a 
Ford extended service policy. 
5 Q. Well, about any case dealing with this 5 
6 steering gear and drag link. 6 
7 A. That I recall I haven't talked to. 7 
8 Q. To anyone. 8 
9 A. No. 9 
10 Q. And yet you are giving me testimony here that 10 
11 you could get ten technicians and none of them would 11 
12 agree with Discovery Ford? 12 
13 A. I am not saying that. I am saying they can't ' 13 
14 say beyond a reasonable shadow of a doubt what caused the14 
15 failure. If! put a tire in front of you with a hole in 15 
16 it, can you tell me what put the hole there? 16 
17 Q. I am not a mechanic. The question isn't 17 
Q. Anything else? 
A. That's it. 
Q. And kind of take me through where you find 
this information on this report so that I can understand. 
MR. RAMMELL: Lance, do you care if I come 
OVer by him so I can look over his shoulder? 
MR. NALDER: No. 
18 whether he could prove it beyond a reasonable doubt. 
19 question is whether you can prove that it was. 
The 18 A. Once the VIN is inputted, it's decoded here 
19 for the vehicle infonnation --
20 A. That it was what? 
21 Q. That it was the steering gear and the drag 
22 link that caused it, not the lift, can you prove that? 
23 A. I can prove that they are worn if they are 
24 placed in front of me, yes, sir. 
2~ Q. But you have neverlQokedat them? 
Page 42 
20 Q. Hold onjust a second. So the VIN is up here 
21 at the top, that's the IFTWW3 so forth and so on? 
22 A. Correct. 
23 Q. Go ahead. 
24 A. Down below that would be vehicle information. 
25 It decodes all these different items in these three 
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1 A. No, sir. 1 columns. 
2 Q. SO my question is how are you going to prove 2 Q. SO it tells us what we have. It tells us this 
3 that this steering gear and drag link caused the problem 3 is an F-350 crew cab 4X4; correct? 
4 and not the lift? 4 A. Yes. 
5 A. Well, I guess I am basing that on the fact 5 Q. Does the axle code have anything to do with 
6 that they replaced the steering gear and drag link and I 6 this? 
7 am assuming the problem was fixed because there was nq 7 A. No. 
8 other history of the vehicle visiting a Ford dealer. . 8 Q. How about the torque shift transmission? 
9 Q. And anything else that you are basing that 9 A. That's just the type of transmission in this 
10 opinion on? 10 particular vehicle. 
11 A. Just my past experience and previous issues 11 Q. How about the axle ratio? 
12 with steering gears and things on the F series. 12 A. That's just -- all the F series with the 
13 Q. I am going to hand you what's been marked as 13 diesel have this axle ratio. 
14 Deposition Exhibit No.4. I apologize, that's my only 14 Q. And then up on the engine you have 6.4 liter 
15 copy so I need to kind oflook at it with you. I am 15 TC diesel V8; right? 
16 going to ask you to kind of explain this document for 16 A. Yes. 
17 What is an OASIS report? 17 Q. Then it tells you the tires? 
18 A. This document, every time a vehicle enters a 18 A. Correct. 
19 dealership repair facility, during the time of repair of 19 Q. Can you tell, are those original tires, where 
20 a write-up, the VIN number is entered into the computer 20 did those tires come from, are those Broadway Ford tires· 
21 system to pull this particular report. 21 A. This would have been the original equipment 
22 The report gives me previous warranty history, 22 manufactured on the vehicle. 
23 it gives me production dates, some other pertinent 23 Q. SO this would have been a Ford tire 
24 information as far as what transmission, what engine, 24 (indicating)? 
25 engine calibration code, gross vehicle weight, wheel 25 A. I don't know what brand of tire, this doesn't 
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1 tell me that information. It would have come from the 
2 Ford Motor Company, from the manufacturing facility. 
3 Q. Let me ask you this, and just making sure I 
4 understand what you are saying, it is my understanding 
5 that Goodyear replaced the tires along with the lift. 
6 Does that just not show up on there, what happens with 
7 it? 
8 A. This infonnation is whatever rolled off the 
9 assembly line. If there was anything done after it 
10 rolled off the assembly line, no, it would not show up on 
11 this document. 
12 Q. And then we come down to the bottom, we have 
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1 into the vehicle that there are technical service 
2 bulletins possibly relating if that concern is on there 
3 relating to the vehicle. 
4 Q. And the only ARN message that's on there is 
5 something to do with an optimum cooling system 
6 performance? 
7 A. Correct. 
! 8 Q. Nothing with the drag link or steering gear? 
I 9 A. Correct. 
i 10 Q. General warranty information, it talks about 
i 11 the warranty start date; right? 
i 12 A Y ! • es. 
13 warning messages. It says, "This vehicle has a closed /13 Q. And then the build date is 5/18/20017 
i 14 CUDL region contact." What does that mean? ! 14 A. Correct. 
15 A. That would indicate for some reason they i 15 Q. 
16 contacted the customer service center and you have to go j16 A. 
17 in and look at that because they vary. 117 Q. 
And then it has sales mileage; correct? 
Correct. 
1,495? 
18 Q. Who contacted the customer service center? ! 18 A. Correct. 
19 A. You can't tell without looking at it. i 19 Q. New vehicle base warranty. What does that 
20 Q. SO this is possible that the client, that Mr. i 20 mean? 
21 Mickelsen basically contacted Ford and complained to therb21 A. If you were on this particular page, you could 
22 that his warranty wasn't being covered? 122 click on that and that would pull up this information 
23 A. Correct. 123 here (indicating) which basically states what new vehicle 
24 MR. NALDER: I want to make sure that we are i 24 warranty coverage is. 
2.§---.ek;;u:'-YQ\Lsaid.jl'S-P.Qs..si.b.le .• _LdDu't.w...anty..ill!.1Q _______ .--!-2p. ___ .Q~_LdQn'lkno:wJhat.lhav:e_goLthis_one. __ W.as .. _. __ 
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i 
i 
speculate. If you know, you can say. I want it clear on I 1 this supposed to be part of that? 
2 the record whether you know or don't know, whether Mr. i 2 A. It's a generic piece, it's not necessarily 
3 Mickelsen contacted them or whether it was somebody else 3 exactly what is on this vehicle. It lists what is 
4 who made the inquiry. I 4 covered on Lincoln vehicles, trucks over 14,000 pounds. 
5 A. I do know Mr. Mickelsen contacted them. 5 MR. RAMMELL: May I mark that as an exhibit, 
6 Q. And he would really probably be the only one '6 too, Lance? 
7 who would call and complain here; right? I 7 MR. NALDER: Sure. 
8 A. Yes. I 8 (Deposition Exhibit No.5. Marked for 
9 Q. This is a specific warning message that says ! 9 identification.) 
10 someone has called and complained and has a problem wit~10 Q. You were just referring to what has been 
11 the vehicle. i 11 marked as Deposition Exhibit No.5. I do that basically 
12 A. This stands for customer data link ! 12 so I can keep a record and know what in the world we 
13 (indicating). : 13 talked about. 
14 Q. Thank you. i 14 A. I understand. 
I 
15 A. I should have told you that right out of the i 15 Q. Explain to me how this Exhibit No.5 ties into 
16 gate. That would have cleared up a lot of this crap up /16 the new vehicle base warranty that you were describing. 
17 right there. 117 ~. Well, starting in 2007 Ford started an 
18 Q. The next it talks about "VerifY state 118 extended power train warranty which goes to six years or 
19 registration, VIN may be eligible for California i 19 70,000 miles on Lincolns, five years or 60,000 miles on 
i 
20 emissions warranty." That really didn't have anything to i 20 Fords. So they added this option for the service advisor 
21 do with this case, does it? ! 21 to be able to verify particular warranties on a 
22 A. No, sir. 122 particular vehicle they are dealing with, and it breaks 
i 
23 Q. ARN messages? 123 down every Ford and Lincoln-Mercury vehicle on this page. 
24 A. ARN messages is relatively new. Those are i 24 Q. That makes sense. So Tanner's truck would be 
25 messages that indicate, prior to the technician going I 25 covered under -- if I have got it right here, the power 
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1 train would be covered under this five-year, 60,000-mile i 
2 warranty? 
1 Q. Next at the same time it looks like they also 
2 did a gasket set rad tank it says; correct? 
3 A. Well, actually it would be covered in the 
4 bumper to bumper. Power train warranty doesn't 
5 technically do anything until the bumper to bumper has 
6 expired. 
7 Q. SO the Ford he had, a three-year, 36,000 
8 miles. 
9 A. Correct. 
10 Q. SO you are not contending that he was outside 
11 of that warranty period when this problem occurred; 
12 right? 
13 A. I am not. 
14 Q. Just to ask it another way, he was in fact 
15 within the warranty period when this problem occurred? 
A. He was. 
3 A. Correct. 






Q. What is that? 
A. It's a cooling system tee, it's a recall, 
bypass tee. 9 
. 10 Q. Is this part of the ARN message here 
11 (indicating) or is this separate? 
12 A. No, it's separate. 
13 Q. Would this have anything to do with or could 
14 it have anything to do with the problems that Tanner was 
15 having with his vehicle as you understand it with respect 
16 to the lift? 16 
17 Q. Now, the next heading is Outstanding Field 17 A. Absolutely not. 
18 Service Actions. It says, "No campaign messages found. 18 Q. The next thing is again the same date, the 
19 same mileage --19 What does that mean? 
20 A. That indicates there is no open safety and/or 
21 manufacturer recalls on the vehicle. 
22 Q. Extended Coverages, what is that? 
23 A. That indicates he did not purchase a Ford 
24 extended service policy when he purchased the vehicle. 
2,5 Q.WarrantyRepair History? 
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1 A. The warranty repair history covers warranty 
2 repairs he has had recently done on the vehicle. 
3 Q. Now, we have got, if! get this correct, we 
4 have got one, two, three, four various entries; is that 
5 correct? 
6 A. That's what I count. 
7 Q. And the one that was longest ago being the 





Q. And that's the bottom of Page 2 of2; correct? 
A. Correct. 
12 Q. And in fact this was pulled as oftoday's 





Q. SO the first thing we know that Discovery 
17 Lincoln-Mercury did a repair to the kit seat fasteners 
20 MR. NALDER: Counsel, you just said with 
21 respect to the lift. I just want to make sure that the 
22 record is clear, Mr. Mickelsen has never said that he had 
23 a problem with the lift, he had a problem with the drag 
24 link and the steering gear. 
25~ ... MR.RAMMELL:. Actually.Mr. Mickelsen never 
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1 said he had any of them. He relied on the other 
2 people--
3 MR. NALDER: Then I object to the form of the 
4 question ifhe never said either one. 
5 MR. RAMMELL: That's why I asked him his 
6 understanding with respect to --
7 MR. NALDER: But you didn't. You said that 




MR. RAMMELL: Am I inaccurate? 
MR. NALDER: No. You are not inaccurate, you 
12 are misstating the question because it suggests from your 
13 question that Mr. Mickelsen was claiming that he had a 
14 problem with the lift. He never said that he had a 
15 problem with the lift, he said he had a problem with the 
16 steering gear and the drag link and Discovery Ford said 
17 it was related to the lift. 
18 approximately September 18 of2009; is that correct? 18 MR. RAMMELL: And I guess that's my -- I 
19 
20 
A. Yes. 19 understand. I guess we will cross object. 
Q. And at that time the odometer read around 
21 28,235 miles? 
22 A. Correct. 
23 Q. Is there anything about this particular entry 
24 that gives us any insight into this case? 
25 A. No, sir. 
20 Q. (By Mr. Rammell.) I didn't mean to say at 
21 least what he said the problem was, I meant to say what 
22 you understand the problem is or what the claim is 
23 because Discovery Ford is talking about the problem being 
24 with the lift and you understand that; right? 
25 A. Yes. 
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1 Q. And with Discovery Ford's contention that 
2 there is a problem with the particular lift, do any of 
3 these first three entries tell us anything that would 
4 relate to that particular problem? 
5 A. No. 
6 Q. Then we have got another entry here, and this 
7 is the one I suppose you are referring to, November 11 
8 2009; is that correct? 
9 A. Yes. 
10 Q. And tell me everything that this entry tells 
11 you and where you find it. 
12 A This entry tells me, starting on this page, on 
13 Page 1, the part number, description, quantity, 
14 operation, condition code, and condition description. 
15 And then at the bottom these would be, they should be 
16 what the technician noted on the repair order. 
17 Test drove, verified concern, no TSB's or 
18 SSM's. That would be technical service bulletins or 
19 special service messages. Vehicle pulls right and 
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1 you this first. You were aware that Tanner Mickelsen 
2 called Broadway Ford, weren't you? 
3 A. I was told that, yes, sir. 
4 Q. Why didn't Broadway Ford take care of the 
5 warranty problem? 
6 MR. NALDER: I object, it calls for him to 
7 speculate. You can answer, if you know. 
8 A. The vehicle is in Washington state, to my 
9 knowledge. 
10 Q. Well, did anyone that you are aware of ever 
12 
i 13 
11 pick up the phone and call customer service or anything 
like that and call Discovery Ford that you are aware of 
and say, hey, we sold this vehicle, it ought to be 





A. I thought Steve Rierson did but I don't know 
that for a fact. 
Q. But basically you didn't have anything further 





20 steering very loose feeling. Diagnosed slop in steering i 20 Q. Is there anything in this document, meaning 
21 gear and drag link worn. Replaced steering gear and drag 21 Exhibit No.4, that you can point to that tells me that 
22 link. Sublet for alignment. Test drove. Verified i 22 Discovery Ford's opinion was inaccurate? 
23 repair. Miles out. Vehicle is too large for our 123 MR. NALDER: I am going to object, opinion 
24 alignment rack and thus had to be sublet to Beeline Fram~4 concerning what? You have not told us what Discovery 
2.;i_.-&_AxJ eJoLalignmenLcbecJLand_adjusL ___________ +2~_Emd's..J)pininn..:was-S.QjLjusLcallsSmJlimJo _________ _ 
Page 54 i Page 56 
i , 
i 
1 Q. Where does it say in there that there was no 1 
2 problem with the lift? 2 
3 A It doesn't say anything in there about a lift. 3 
4 Q. Where does it say that the gear assembly or I 4 
5 the steering mechanism problem wasn't caused by the lif11? 5 








Q. It just says that they replaced it; right? I 7 
A Yes. I 8 
Q. It says it's worn. ! 9 
A Correct. 1 10 
Q. Does it tell you why it was worn? 111 
A. No. 112 
Q. Is that something you normally would do in 113 
14 yours? 114 
15 
16 
A. There is no way to tell what wore it. 115 
I 
Q. Let me ask you this. Do you contend that i 16 
17 Tanner Mickelsen made up a story about Discovery Ford! 17 
18 telling him there was a problem? 1 18 
19 A. Idonot. 1 19 
20 Q. Your contention is just simply that Discovery 1 20 
21 Ford mucked this up? 121 
A. No, that's not my -- my contention is that I i 22 
23 feel that this steering gear and drag link was a 123 
22 
24 warrantable item on this vehicle. I 24 
i 25 25 Q. But as a service manager -- well, let me ask 
speculate. 
Q. Go ahead and answer the question, if you can. 
A. Well, Discovery Ford's opinion, according to 
what this information says here, is that the drag link 
and steering gear were worn. 
Q. But you also saw the documents that you 
referred to earlier that were the repair order and 
estimate in Tanner Mickelsen's deposition; correct? 
A Yes. 
Q. SO I guess considering all three of those 
tlungs, where do we know that Discovery Ford is wrong? 
A That they are wrong that it's worn? 
Q. No, that they are wrong, that the problem is 
caused by the lift which is what they apparently said and 
you understood that they said that. 
A I believe that was in Mr. Mickelsen's 
deposition. 
Q. With respect to dealing with warranty claims, 
you indicated that you deal with those regularly now as a 
service manager, when a person puts an aftermarket part 
on a vehicle, can that void the warranty? 
A. It's a possibility, yes. 
Q. And I tllink that Deposition Exhibit No.3, 
what you provided that to me today for is to show that it 
doesn't necessarily void all warranties, is that the 




2 A. It doesn't necessarily void all warranties and 
3 the modification doesn't necessarily void any warranty. 
4 That's the statement that makes. 
5 Q. Well, do you agree and believe based on what 
6 you have seen here that Tanner Mickelsen complained to 
7 Ford Manufacturing that he at least was probably told 
8 that his warranty had been voided? 
9 MR. NALDER: I am going to object, calls for 
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1 particular component, referring to the drag link, 
2 premature wear can happen. 
3 Q. I know from your affidavit it appears you just 
4 believe there is no way that the tires that were placed 
5 on this vehicle and the lift could cause this problem; is 




A. That's my belief, yes. 
Q. You believe there is no way it could happen. 
A. Yes. 
10 him to speculate as to what Ford Motor Company mayor may10 Q. Why do you say that? 
11 not have told Tanner Mickelsen. There is no way he could 11 A. Just because of the fact I have seen these 
12 know that. 12 exact components fail on a vehicle that is unmolested. 
13 A. It was stated in the customer data link 
14 contact that he was told by Discovery Ford that the 
15 repairs were declined due to the lift. 
16 Q. Is there actually more data in this OASIS 
17 report or the CUDL than what is provided? 
18 A. Yes, there is more data inside the click here 
19 for CUDL contact. 
20 MR. RAMMELL: Have you given that to me, 
21 Lance? 
22 MR. NALDER: I didn't even know we had more 
23 data. 
24 Q. (By Mr. Raillluell.) Could you provide that to 
25 Y0UJ:Gounsel andl alUsureyour GQunseL will then prQvide 
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• 13 Q. But wouldn't you at least agree with me that 
14 the best person to be in a position to make that 
15 diagnosis is the person actually looking at the vehicle 
16 and the parts? 
17 A. I don't think the person looking at the 
18 vehicle -- as I stated before, if that vehicle were up in 
the air on a hoist and it didn't have wheels and tires on 
it, he has no carnal knowledge it's there. All he can 
determine is, yes, the steering gear is worn; yes, the 






, 24 Q. As a service manager and a person dealing with 
?5 warranties regularly, can you explain to me why you thin 
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1 that to me, that additional data. 1 Discovery Ford would tell Tanner that his warranty wa 
2 A. Yes. ! 2 invalid? 
3 MR. NALDER: Just go back into the OASIS 3 A. Maybe they were pissed off he didn't buy it 
4 report and everywhere where you can click on it and get 4 there. I can't really make that call why they would mak 
I 
5 additional data, get that and we will supplement and gqt 5 that decision. 
6 it to Mr. Rammel!. If you can do that before you leav~ 6 Q. Does it make any sense why they would do that 
7 town, that would be great. I 7 to him? 
8 THE WITNESS: I can do that today. 8 A. It doesn't to me. The service department is 
9 MR. RAMMELL: Give me just a minute. I am [ 9 there, not only to take care of vehicles that are under 
10 trying to think if! am done asking you questions. i 10 warranty, we are there to earn an income. 
11 (Pause in proceedings.) r 11 Q. If anything, they get paid for the work if 
12 Q. One thing that I want to ask you is at this ! 12 they would have done it; correct? 
13 stage in the game, how would a person go about prov~g3 A. Correct. 
14 what did cause this steering gear and drag link to fail ! 14 Q. Can you explain to me some benefit that 
15 on Tanner's vehicle? : 15 Discovery Ford would obtain by telling Tanner that his 
16 A. I don't think there is any way to determine 116 vehicle wasn't covered by warranty if in fact it was? 
17 what caused the failure. /17 A. I don't, I don't have enough information to 
18 Q Wh t? i 18 determine why they would do that. . yoo. ! 
19 A. First of all, the steering gear is not a 119 Q. And I don't either. That's why I am asking 
20 serviceable item, it's not like you can disassemble it 1 20 you, if you know some reason why that would happen. 
21 and do any internal inspection. As far as the drag link i 21 A. It's been my past experience people traveling, 
22 goes, years ago the manufacturers all quit using grease/ 22 you know, and they are at a different dealer than the 
I 
23 fittings. I am assuming it's similar to the airlines i 23 purchasing dealer, there are dealers out there that do 
24 putting only one olive in the martini as opposed to two~ 24 not give the visiting owner the same courtesy or 
25 Therefore, due to the lack of ability to lube that i 25 satisfaction as they do the owners in their market area. 
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1 Q. Randy, is there anything else that you think I . 1 A. I do. 
2 should know with respect to your testimony or what you! 2 Q. Can you tell me if Discovery Ford made a 
3 might say that we haven't discussed? 3 determination during the warranty period for Mr. 
4 A. No, I don't think so. Like I stated, as far 4 Mickelsen's truck that this truck was not covered under 
5 as the gear and the drag link, there is no rhyme or I 5 the warranty or a particular repair, namely, the drag 
6 reason when they fail. The instances I have here 6 link and steering gear, were not covered under warranty, 
7 (indicating), they vary in mileage, they vary in age. I 7 whether that denial of the warranty repair should appear 
8 personally have a truck that has some age on it and 8 on the OASIS report? 
I 
9 plenty of miles, similar lift, wheels, and tires, and I I 9 A. It should. 
10 have never replaced the steering gear on that vehicle. ! 10 Q. Can you tell me why? 
11 So there is no -- i 11 A. If a service manager at a dealership denies a 
12 Q. Let me ask you kind of one other question that 112 particular component and/or the entire warranty on a 
i 13 deals with that. I want you just to assume for a second . 13 vehicle, they are required to go into the customer data 
14 something. I want you to assume hypothetically that th~ 14 link, report their [mdings, explain why the repair was 
15 lift kit did in fact cause this problem. I understand 115 denied, for whatever reasons, so that it's documented 
16 you disagree with that, but just assume hypothetically i 16 with Ford Motor Company. 
17 that the lift kit and tires or whatever that Broadway t 17 Q. And does it appear from the OASIS report that 
18 Ford put on this vehicle did cause the problem with the 1 18 you pulled that that ever happened on the part of 
19 steering gear and drag link. Are you with me? ! 19 Discovery Ford with respect to Tanner Mickelsen's 
20 A. Okay. I 20 vehicle? 
21 Q. You are going to assume that whatever Broadway21 A. No, sir. 
22 Ford did to this vehicle invalidated the warranty. If [ 22 Q. Can you think of any way that Discovery Ford 
23 someone were to replace those items with original parts 123 could have legitimately replaced the steering gear and 
24 again, would that then revalidate the warranty? 124 drag link on Mr. Mickelsen's Ford F-350 truck ifit had 
~ __ A~ND ________________ . ______ .. ________ . ___ J25._.pre:v:iolls1y..denied.1bLa.epaiLclue.to..theJ:ruck.repaiL __ 
Page 62 ! Page 64 
! 
1 MR RAMMELL: Thank you, Randy. That's all Ii being out of warranty because of the lift or oversized 
! 2 have got. 2 tires? 
3 MR NALDER: I have got some questions for I 3 MR. RAMMELL: Objection, fonn. 
4 you. 4 A. No. 
5 EXAMINATION 5 
6 BY MR. NALDER: i 6 
7 Q. You have testified about this OASIS report andl 7 
8 that you are the service manager. Are you in charge o~ 8 
9 the warranty aspects of Broadway Ford as it relates to I 9 
10 their Ford vehicles? 110 
11 A I am. iii 
Q. Do you have any subordinates under you? i 12 
A Id i13 . o. i 
12 
13 
Q. Somebody who is a warranty claim manager? i 14 
A. Yes. 115 
14 
15 
Q. Who would that be? 116 
17 A. His name is John Dick. i 17 
18 Q. And do you have anyone in the chain of i 18 
19 authority that's at a higher level than you as relates to i 19 
20 warranty claims? 120 
21 A. I do not. i 21 
16 
22 Q. You sound like you are very familiar with i 22 
23 these OASIS reports. 123 
24 A I i 24 . am. I 
Q. Let's assume that Discovery Ford just made a 
mistake and forgot to input their denial of this 
warranty, this warranty claim onto the OASIS report at 
the time that Mr. Mickelsen's claim was denied in 2008. 
Okay? 
A. Okay. 
Q. And assume further that the reason that 
Discovery Ford denied the steering gear and drag link 
repair was because Discovery Ford believed that the drag 
link and steering gear exhibited wear or excessive wear 
associated with the lift or oversized tires. All right? 
A. Okay. 
Q. Under those assumptions is there any way that 
Discovery Ford in your opinion as the head warranty 
manager and service manager of Broadway Ford, is there 
any way that Discovery Ford could have later legitimately 
made those same repairs under warranty according to the 
Ford Motor Company policies and procedures regarding 
warranties? 
A. No . 
25 Q. Do you use them on a daily basis? ! 25 Q. I would like you to look at the description on 
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1 Exhibit No.4 of the problem from I believe it was --
2 what was the date of the warranty repair by Discovery for 
3 the drag link and steering gear? . 
1 the words beyond any reasonable doubt, that a technician 
2 couldn't attribute wear of the drag link or steering gear 
3 to a lift or oversized tires. Do you remember that 
4 A. It's November 11 of 2009. 
5 Q. I want you to compare that description with 
6 the description that appears on the service order which 
7 is Exhibit No.2 to Mr. Mickelsen's deposition. 
8 A. The description here (indicating) indicates 
9 that the vehicle pulls right and steering has a very 
10 loose feeling. That would be on Exhibit No.4. 
11 Q. Does it describe what the problem is or what 
12 component parts are the problem? 
13 A. It does. 
14 Q. And would you read that for us. 
15 A. It indicates the technician diagnosed slop in 
16 the steering gear and the drag link is worn. That they 
17 replaced the steering gear and drag link. Sublet the 
18 vehicle for the alignment. Test drove to verify the 
19 repair. 
20 Q. When it says test drive to verify the repair, 
21 I assume that they have now after doing the alignment 
22 eliminated alignment as the problem --
23 MR. RAMMELL: Objection, form. 
24 Q. -- would that be the usual way that you would 
f_~eliminate other causesofthesJop_or steering problem? 
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1 A. Correct. 
2 MR. RAMMELL: Objection. 
3 Q. Now compare that with Exhibit No.2 of Tanner 
4 Mickelsen's deposition which is the Discovery Ford 
5 service order. 
6 A. Under Description, customer states hard to 
7 steer, feels like it has no power assist. I would assume 
8 this would be the technician diagnosis, test drove on 
9 freeway, verified concern. Inspect front end and 
10 steering system, found drag link and steering gear worn 
4 testimony? 
5 MR. RAMMELL: Objection to the form. 
6 A. Correct, I do. 
7 Q. Now, if we lined up a hundred technicians, 
8 properly trained, and asked them to look at a worn 
9 steering gear and worn drag link from a Ford F-350 
10 similar to that of Mr. Mickelsen's truck, can you tell us 
11 whether anyone could detennine on a more probable than 
12 not basis whether a lift or oversized tires caused the 
13 problem? 
• 14 MR. RAMMELL: Objection, fonn . 
A. Absolutely not. 15 
16 Q. Absolutely not you can't tell us or absolutely 
17 not no one could tell? 
18 MR. RAMMELL: Objection, fonn. 
19 A. Absolutely not, they could not tell. The 
20 technicians could not tell what caused the wear. 
21 Q. In your opinion, if anyone driving a Ford 
'22 F-350 diesel pickUp made in 2007-2008 time period came t 
23 Broadway Ford with steering gear and drag link that was 
24 worn and the truck was still within the bumper to bumper 
25 warrantyperiod,would it be repaired under warranty? 
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A. Absolutely. 
2 Q. In your opinion, should Discovery Ford have 
3 covered the steering gear and drag link on Mr. 
4 Mickelsen's vehicle under warranty in September of 2008 
5 when the truck was still owned by Mr. Mickelsen? 
6 A. Yes, they should have. 
7 Q. Has there ever been a time during the ten 
8 years when you have been the service manager and warran 
9 supervisor for Broadway Ford that any Ford F-350 truck 
10 that has had drag link or steering gear excess wear or 
failure has been denied warranty coverage so long as it 
fell within the bumper to bumper warranty period? 
11 causmg concern. 11 
12 Q. Also compare that with the description on the 12 
13 handwritten service order from Discovery Ford which is : 13 
14 Exhibit No.4 to Mr. Mickelsen's deposition. Can you i 14 
15 tell me from Exhibit No.4 what component parts were 115 
16 identified by Discovery Ford as being the problem parts 116 
17 needing replacement or repair? ! 17 
18 A. Yes. On their sheet here they have steering i 18 
19 gear, drag link, some power steering fluid and 0 rings. : 19 
20 Q. Just so the record is clear, this OASIS i 20 
21 report, Exhibit No.4, doesn't have any reference ! 21 
A. No, sir, not that I am aware of. 
Q. I want you to look at Mr. Mickelsen's 
deposition, Pages 36 and 37. This is Mr. Mickelsen 
testifying as to what a fellow by the name of Leo at 
Discovery Ford told Mr. Mickelsen about his truck. At 
Line 6 on Page 36 the following exchange occurred betwee 
myself and Mr. Mickelsen at the time of his April 8, 
2010, deposition: 
Question: And what did Leo tell you at that 
22 whatsoever to Discovery Ford denying any warranty claifri'2 time? 
I 
23 ever on Tanner Mickelsen's vehicle; correct? I 23 Answer: That the vehicle had issues with the 
I 
24 A. Correct. ! 24 steering. 
25 Q. Now, you have testified, and I think you used ! 25 Question: 
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Answer: That they were not going to fix it 
2 under warranty because it is void. 
3 Question: Had you asked him to fix it under 
4 -warranty? 
5 Answer: No. 
6 Question: He just volunteered that? 
7 Answer: I assumed it was under warranty so I 
8 just thought they'd fix it. 
9 Question: And was it a surprise to you that 
10 they wouldn't do it under warranty? 
11 Answer: Yes. 
12 Question: And did you question him as to why 







Question: And what did you say to him? 
Answer: Why is it not under warranty. 
Question: And what did he say to you? 
Answer: Because of the lift. 
19 Question: Did he tell you exactly what it was 
20 about the lift? 
21 Answer: That it may have caused the steering 
22 box and linkage. 
23 Is that the portion of the deposition from 
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1 caused by a lift? 
2 A. No. 
3 Q. The same question with respect to a drag link. 
4 Would it be necessary for you to inspect it based on your 
5 training, experience, and so forth? 










! i 14 
115 
r 16 
Q. Would you need to inspect it to determine 
whether it was under warranty or not under warranty? 
A. No. 
Q. As you sit here today, can you think of 
anything about the characteristics of a worn steering 
gear box or a worn drag link that would suggest to you 
that those wear problems were caused in any way or 
related in any way to oversized tires or a lift? 
MR. RAMMELL: Objection to the form. 
A. No. 
MR. NALDER: I think that's all I have. 
EXAMINATION 
BY MR. LLOYD: 
1 20 Q. Mr. Cate, I apologize for arriving at this 
I 21 deposition late. I got caught another matter so I 
122 apologize if my questions have already been asked and 
i 23 answered. 
! 
24 which you derived your opinion today that Discovery Ford! 24 With your knowledge of the OASIS system, is 
XLdidn~LCilllsideLjhe_dragjinkandJh.e_Bte.ering_geaLb.ax ___ -!-_~_there_mly:abjJj4'-lo_isoJatejnstanceRDiawmn steering_ 
Page 70 i Page 72 
1 to be a covered repair under warranty because of the I 1 gear/drag link, to compare those various instances side 
2 lift? i 2 by side where they have been repaired under warranty? 
3 MR. RAMMELL: Objection, form. 3 A. I am not sure I understand exactly, compare 
4 A. Yes. 4 two like vehicles or --
5 Q. In your opinion, is it necessary for you to 5 Q. Yes, compare two like vehicles that 
6 talk to any other technician, Ford Motor Company or I 6 experienced the same or similar problems. 
7 anyone else, to arrive at your opinion as you have stated I 7 A. And you wanted to know if I have had the 
8 here today that no one can determine whether a steering I 8 opportunity to do that? 
9 gear box and drag link wear is caused by a lift or I 9 Q. No, is there a way to do it, more or less a 
10 oversized tires? i 10 search function where you can compare two side by side 
11 A. No, I wouldn't have a need to confer with i 11 vehicles that experience the same problems. 
12 anybody else. 112 A. Not that I am aware of in the OASIS program. 
13 Q. You believe that your education, training, and 113 Q. In the four vehicles that you said in the last 
14 experience is adequate in that regard? 114 year you have seen a worn drag link, the same problem as 
15 A. I do. 115 in this case, were there any other characteristics of the 
16 Q. Now, early on this deposition you were asked 116 vehicle that you in your mind looking back on that are 
17 whether it would be usual for another dealership to makel17 similar? 
18 recommendations regarding the repair of a vehicle witho~n8 MR. RAMMELL: Objection, fonn. 
19 actually inspecting it. Do you remember that? i 19 Q. Driving habits, mileage, things of that 
20 A. Yes, I do. 120 nature? 
21 Q. If you already knew that the steering gear box 121 MR. RAMMELL: Same objection. 
22 on a Ford F-350 diesel had been determined to have 122 A. I believe one of the four vehicles was lifted. 
23 excessive wear, would it be necessary for you, based on ! 23 Q. Do you recall the mileage on each of the 
24 your experience, education, and training, to examine the /24 vehicles? 
25 vehicle to determine whether that wear was or was not i 25 A. It would have had to have been under 36,000 
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because the time out on that component is 36,000. No, I 
2 don't recall the exact mileage. 
3 Q. From your experience, and, again, I am not 
4 sure if this has already been entered as an exhibit, but 
5 are you aware of any certain standards put on this 
6 vehicle or any others regarding a certain amount of 
7 mileage that is deemed or determined to be excess wear 
8 and tear? 
9 MR. RAMMELL: Objection, fonn, and irrelevant. 
10 Q. You can go ahead and answer. 
11 A. I guess my answer would be no. 
12 Q. Have you seen the purchase agreement for 
13 Tanner Mickelsen's vehicle? 
14 A. I have glanced at it, yes. I haven't studied 
15 it to any extent. 
16 Q. If I indicated to you that that agreement set 
17 forth a maximum mileage per year under the lease 
18 agreement to be somewhere in the 11,000 mile range, 
19 you dispute that? 
20 MR. RAMMELL: Objection to fonn, multiple 
21 reasons. It calls for speculation about a document 
22 that's not been presented, amongst other problems. 
23 MR. LLOYD: He stated he has seen the 




1 increased mileage have an impact on the component part 
2 that Tam1er Mickelsen ultimately claimed to have been 
3 damaged by the lift, installation of the lift kit? 
4 MR. RAMMELL: Objection, fonn, calls for 
5 speculation, lack of foundation, and irrelevant and 
6 beyond the scope. 
i 7 Q. You can answer. 
8 A. I don't believe that this would be -- I don't 
9 believe this vehicle could be categorized as such. 
10 MR. LLOYD: I don't have any further 
11 questions. 





BY MR. NALDER: 
Q. If an authorized Ford dealer replaced an 
original Ford part on a Ford F-350 truck, namely a drag 
link or steering gear box, should that repair of that 
truck and the replacement of those parts also show up on 
an OASIS report? 
A. If it was performed at a Ford dealership under 
22 warranty, yes. 
23 Q. And are those original Ford parts, that is, 
24 drag link and steering gear box, I mean can you buy 
knockoff parts? 
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A. I don't recall what the mileage cap on the A. I believe you can, yes. 
2 particular document was. 2 Q. And if you installed a non-Ford part, in other 
3 Q. Are you aware of a mileage cap being involved 3 words, a knockoff part to replace a drag link or steering 
4 in other vehicles? 4 gear box or both, would you be able to get those replaced 
5 A. I am, I have leased quite a few myself. 5 under warranty if they wore out within the bumper to 
6 Q. What's the purpose of the mileage cap? 6 bumper warranty period? 
7 MR. RAMMELL: Objection, fonn; objection, 7 A. No. 
8 relevance to this witness's testimony and qualifications, 8 MR. NALDER: That's all I have. 
9 beyond the scope of direct examination. 9 RE-EXAMINATION 
10 A. I would assume the caps are in place to 110 BY MR. RAMMELL: 
11 protect the -- I'm not sure of the terminology because : 11 Q. Just following up to Mr. N alder's questions, 
12 this isn't really my forte -- the lessor in the event 112 why not, why wouldn't you be able to get those covered? 
13 that the vehicle is returned back to the lease company. i 13 A. The Ford parts are stamped with an engineering 
14 Q. What do you mean by protect? i 14 number from the factory and/or if they are manufactured 
15 A. I guess so whoever holds the note on the ! 15 for replacement, whereas aftermarket or knockoff parts do 
16 vehicle doesn't end up with a 150,000 mile piece of shit 1 16 not have the same markings. Ford only stands behind 
17 at the end of the lease, pardon my French. 117 parts they manufacture and install on a vehicle. 
18 Q. From your knowledge and experience in leasing 118 Q. Let's say that someone installed an 
19 vehicles and also working on them, does increased mileagq 19 aftermarket part --let's reverse the role here. Let's 
20 tend to lead to increased problems on vehicles? i 20 say that Discovery Ford installed a part that your shop 
21 A. Well, as a vehicle racks up mileage, yes, ! 21 concluded was the cause of some mechanical failure to the 
22 there obviously are concerns with mileage that componentJ 22 vehicle that you were asked to repair under warranty. 
23 need to be replaced due to nonnal wear. 123 Are you with me so far? 
24 Q. Now, I don't know anything about the inner ! 24 A. I think so. 
25 workings of a truck or car so I am just curious. Could i 25 Q. And you concluded that the aftennarket part 
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1 that Discovery Ford had installed had invalidated the that a repair has been declined by warranty? 
2 warranty. What would you do? 2 A. Did you mean service manager? 
3 A. Upon inspection of the vehicle, I would report 3 Q. Service manager, thank you. 
4 that on the customer data link that it had a non-Ford 4 A. I haven't personally, no. 
5 part installed on the vehicle; therefore, it's a non-Ford 5 Q. And just to make sure I am asking the question 
6 responsibility to repair the component under warranty. 6 correctly, you haven't seen instances where other 
7 Q. Is that something that gets missed by warranty 7 dealerships, whether it's the service manager or someone 
8 technicians? 8 else, has failed to enter in the data about nonrepair of 
9 A. Not to my knowledge. 9 a vehicle under warranty into the OASIS report? 
10 Q. You have never seen an instance other than lOA. I haven't. And I would guess the reason that 
11 this where a warranty technician has failed to enter the 11 I haven't, if it was failed to enter there and the 
12 data into the OASIS report? 12 vehicle came into my shop and the vehicle was repaired, 
13 A. The technician actually isn't responsible for 13 who would have any carnal knowledge that anybody 
14 entering that, that would be the service manager's 14 attempted to deny the warranty anyway? There is just no 
15 responsibility. Ultimately by Ford's warranty and policy 15 evidence. 
16 guidelines, the service manager and/or the dealer i 16 Q. Do you recall in terms of the customer 
17 principal are the two people given the authority to ! 17 complaint that you discussed earlier to Ford 
18 detennine whether a vehicle is warrantable or not 118 Manufacturing, were there any details in there about Ford 
19 warrantable. 119 Manufacturing's response? 
20 Q. Let's talk about service managers, then. Have 120 A. On which complaint would you be referring to? 
21 you seen instances where service managers have neglected) 21 Q. The complaint that the vehicle wasn't being 
22 or just simply failed to enter the data that you have 122 repaired under warranty. 
i 
23 been talking about? ! 23 A. What was Ford's response to that? 
24 A. You know, I can't really say. This is the i 24 Q. Yes. 
_:Z~_:fu:sl.instanc_eJhalLhaye-IDn..a_c.mss_that.'s5imilaL __________ !:Z~ __ ..A. __ Ihe_repr_es.enlatiye_.:fuLthe_customeLda1aJink, __ . __ 
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I 
1 Q. How common is it, Randy? 1 I believe their only reply to that is that determination 
2 A. Common what? 2 was made by the dealer and we stand by the dealer. 
3 Q. With people failing to enter the data that you 3 Q. And you will get me the documents on that? 
4 are talking about. 4 A. I will check before I leave, sir. 
5 A. I can't answer that. I can answer for myself. 5 MR. RAMMELL: Thank you. 
6 I am extremely religious about it. I can't answer for 6 RE-EXAMINATION 
7 everybody else. 7 BY MR. NALDER: 
8 Q. You have got a lot of experience and 8 Q. Let's assume Discovery Ford's service manager 
9 background, you have been at this for quite a few years I 9 in Moses Lake forgot to enter the data on the OASIS 
10 so you know what to do. Early on did you make mistakes 10 report indicating a denial of the drag link and steering 
11 with respect to that? 111 gear box repair for Tanner Mickelsen's vehicle. Okay? 
12 A Yeah, but, you know, I wouldn't necessarily i 12 A. Okay. 
13 made mistakes, I might have been a little slow moving. ~ 13 Q. But nonetheless assume further that the 
14 was in a unique situation. My background in the 114 technician there had made a determination that the drag 
15 automotive business is a technician. I had a full ! 15 link and steering gear box were out of warranty or the 
16 understanding and knowledge of the warranty functions 116 repair was out of warranty because of the lift. Okay? 
17 before this position. i 17 A. Okay. 
18 Q. Why? 118 Q. Is there any way the second time around that 
19 A. As a technician when I pull a vehicle in my 119 Discovery Ford and its technician would have repaired it 
I 
20 stall, I want to know whether it's covered by warranty or i 20 under warranty if it already knew that it was out of 
21 whether it's a retail job before I get started. That has 121 warranty because of the lift? 
I 
22 to do with the next step you are going to take after you 122 A. I sure wouldn't think so . 
. 23 pull the vehicle in your stall. i 23 Q. SO if it was repaired under warranty the 
24 Q. Have you seen other instances where the sales 124 second time it was presented, could it have been the 
25 managers have failed or forgotten to enter in the data i 25 result of an omitted repair and then a determination by a 
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different or the same technician the second time around 
2 that the lift didn't cause the problem? 
3 A Possibly. 
4 Q. You said that these Ford authentic parts have 
5 a number stamped on them? 
6 A They do. 
7 Q. Is that number identified anywhere by the Ford 
8 dealership when that part is put onto a vehicle? 
9 A It's not. 
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1 the installation of it. 
2 Q. And the last statement I guess, I probably 
3 should have read that, the bumper to bumper warranty only 
4 covers repairs that are due to a defect in factory 
5 supplied materials or workmanship, that's a true 
6 statement? 
7 A. That's correct. 
8 MR. RAMMELL: That's all. 
9 RE-EXAMINATION. 
10 Q. Is there a specific part number that is unique 10 BY MR. NALDER: 
11 to Ford trucks as it relates to the steering gear box and . 11 Q. You keep using the phrase beyond a reasonable 
12 the drag link? 12 doubt. What I want to know is in your opinion based on 
13 A A specific part number or engineering number? i 13 your experience, training, and education as a master 
14 Q. Part number, not an engineering number. • 14 mechanic, is there any way that a technician who 
15 A Yes. . 15 inspected Tanner Mickelsen's vehicle could detennine that 
16 Q. Is the specific Ford part number the same or • 16 the drag link and steering gear was worn due to the lift 
17 different from the knockoff part number? 17 that had been installed on the vehicle? 
18 A It's different. 18 MR. RAMMELL: Objection, fonn, speCUlation. 
19 MR. NALDER: I think that's all I have, 19 Q. Go ahead and answer. 
20 thanks. . 20 A. Absolutely not. 
21 MR. RAMMELL: Tom, Ijust have a couple mor¢.21 Q. Not even on a more probable than not basis? 
22 Do you have any follow-ups? i 22 A. No. 
23 MR. LLOYD: Not right now. . 23 MR. RAMMELL: Objection, leading again. 
24 ! 24 Q. If Broadway Ford had an issue, a warranty 
52Q. issue with a customer, is there any policy or procedure 
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RE-EXAMINATION 1 or standard way of handling the documentation such as 
2 BY MR. RAMMELL: 2 this letter from Laura Riley? 
3 Q. I think you have seen this document as well 3 A. There is. 
4 (indicating), the letter from Laura Riley, warranty 4 Q. Does it go into a particular file? 
5 administrator, dated August 4, 2009; correct? 5 A. It wouldn't go into a particular file. The 
6 A. I have. ' 6 warranty administrator is not eligible to make any 
7 Q. You have read that? 7 detennination of warrantability on any of the vehicles 
8 A. I have. 8 that enter the dealership. 
9 Q. And you have read that it says our technician 9 Q. SO Laura Riley in this case under the Ford 
10 inspected the vehicle and determined that the drag link 10 Motor Company policies and procedures wouldn't have tha 
11 and steering gear was worn due to the lift that had been 11 right? 
12 installed on the vehicle. Can you provide me an ' 12 A. Correct. 
13 explanation for why they would say that ifit weren't 13 MR. RAMMELL: Objection, form. 
14 true? 114 A. The technician isn't given the ability to 
15 A. I can't. ! 15 determine whether a vehicle is covered under warranty or 
I 
16 Q. And then they describe the next part, if! 1 16 not. 
17 understand it right, you actually agree with, because the ! 17 Q. Who makes that detennination? 
18 lift is a modification of the original configuration of i 18 A. The service manager. 
19 the vehicle and was detennined to be the root cause of i 19 Q. And have you seen anything from Discovery 
20 the concern, the repair is not covered by the bumper to t 20 Ford's service manager indicating whether or not the drag 
21 bumper warranty. 21 link and steering gear was or was not covered under 
22 A. I can attest that they can say beyond a shadow ! 22 warranty when that assessment was made in September of 
23 of a doubt that the lift caused that particular concern, ! 23 2008? 
24 that the lift itself obviously is not warranted by Ford I 24 A I have not. 
25 Motor Company as they did not manufacture it or authorize 25 Q. Now, what I am trying to find out is whether 






or not there is any standard protocol or procedure, if 
there is a warranty issue, for a particular customer or 
for a particular vehicle, whether or not the next time 
4 that customer or the new vehicle owner comes in, whether 
5 you can pull up data beyond the OASIS report and find 
6 letters and documents and that sort of thing that have 
7 been put into a file? 
8 A. Yes. The standard procedure, if there was 
9 something done to the vehicle that caused a particular 
10 concern, I guess for the sake of argument the customer 
decided to install a CB anterma, drilled a hole in his 11 
12 roof and the customer is concerned because the roof 
13 leaks. Obviously that wouldn't be a warrantable item 
14 because the customer punched a hole in the roof It 
15 would be documented in the customer data link that the 
16 vehicle was denied any type of warranty on that roof 
17 leaking because there was a hole drilled in the roof 
18 Therefore, the next dealer he would travel to 
Page 87 
A Absolutely. 
2 Q. And would that in your opinion as a service 
3 manager increase the likelihood that Discovery Ford would 
4 have noted the denied warranty claim on the OASIS report? 
5 MR. RAMMELL: Objection, fonn. 
6 A It sure should. 
7 Q. In your experience and based on your knowledge 
8 and training, if somehow somebody at Broadway Ford had 
9 missed putting a denied warranty claim into the OASIS 
i 10 report, is this follow-up documentation, this combat 
documentation, a reminder to you to make sure that the 






1 18 I 
MR. RAMMELL: Objection, fonn. 
A It is. 
MR. NALDER: That's all I have. 
MR. RAMMELL: Tom, anything? 
MR. LLOYD: No. 
MR. RAMMELL: I think I have only got one more 
19 to try to get that repair perfonned it would come up as 119 question for you here. 
! 
20 it has on this warning message here, and the service i 20 RE-EXAMINATION 
21 manager and/or advisor could access that infonnation and 121 BY MR. RAMMELL: 
i 
22 determine what the customer data link was involved with. ! 22 Q. You were asked about whether or not you 
i 
23 Q. Is it surprising to you on Exhibit No.4 under ! 23 received anything from Discovery Ford regarding the 
24 the area where it says click here for CUDL, that if there \ 24 problems in this particular case. You didn't ask for any 
~.-.are..sOmID.sa)j:s aboutM!:. MiQke1:ie.D-.C.Q]1lplainingJQJ2is..c.D-y.eri'~fLQlllDisCD-ye.ry_EoLd_ejther,_did_y~uL ___________ .. ______ _ 
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1 Ford about it not being under warranty, complaining about 1 
2 Broadway Ford or whatever the complaints are back in ! 2 
3 2008, September-October of 2008, would it seem reasonable [ 3 
4 to you that somehow Discovery Ford failed to note the i 4 
5 denied warranty claim on the OASIS report? 5 
6 MR. RAMMELL: Objection, fonn. Speculation, 6 
7 lack of foundation. 7 
8 Q. I am just asking based on your experience in 8 
A. No, I did not. 
Q. And as far as you know, no one else in 
Broadway Ford did either? 
A. As far as I know. 
Q. You have not been asked to review any? 
A. No, sir. 
MR. RAMMELL: That's all I have got. 
MR. NALDER: That's it. We will read and 
9 your position with an authorized Ford dealership, whether 
10 you would find that to be somewhat unusuaL 
9 SIgn. 
110 
I MR. LLOYD: I think we're good. 
(Witness excused at 4:50 p.m.) 
(Signature requested.) 
11 A I find it to be unusual because whenever there 
12 is a case open in the customer data link, daily, every 
13 morning Ford sends out a series of documents that they 
14 used to refer to as combat paperwork; and it would have 
15 parts documents, sales documents, pertaining to vehicles 
16 that were ordered, parts that were ordered, delivery 
17 times and such. 
18 One of the other things that is distributed to 
19 the service manager is a list of customers that have 















21 Q. SO based on your experience and because ifMr. 121 
22 Mickelsen had contacted someone at Ford Motor Corporatiod 22 
23 under the auspices of this customer data link, Discovery ! 23 
24 Ford would have gotten some follow-up documentation abou~ 24 
25 it. I 25 
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G. Lance Nalder, Esq., ISB #3398 
Benjamin K. Mason, Esq., ISH #7437 
NALDER LAW OFFICE PC 
591 Park Avenue Suite 201 
Idaho Falls TD 83402 
Telephone: 208.542.0525 
Facsimile: 208.542.1002 
Attorneys for Defendant 
\ 
f 
IN TFIE DISTRICT COURT OF THE SEVENTH rUD1CIAL DISTRICT OF THE 




BROADWA Y FORD, fNC.; U.S. BANK, 
N.A., 
Defendant. 
STATE OF [DAHO ) 
:ss 
County of Bonneville 
Case No. CV-2009-6348 
AFFIDA VIT OF RANDY CATE 
Randy Cate, being firs t duly sworn upon oath deposes and says: 
1. My name is Randy Cate. I am a master mechanic and the service manager for 
Broadway ford, Inc. I have held that position since July 1, 2000. 
2. I am informed that the plaintiff in thi s case, Mr. Tanner Mickelsen, is claiming that 
a "Lift" placed on his 2008 Ford F-350 diesel truck caused excessive wear to the steering gear and 
drag link on the truck. 
1 - AFFIDAVIT OF RANDY CATE 
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3. I am aware that on August J 8, 2007, Broadway Ford, through US. Bank, leased a 
2008 Ford F-350 truck, VIN: 1 FTWW31 RX8EB36707 to Mr. Tanner Mickelsen, who at the time 
was a resident of the State of Washington. The truck had 1,496 mile on th€ odometer at the tirneMr. 
Mickelsen leased the truck and drove it away from the Broadway Ford lot in fclabo Falls, Idaho. 
4. I am informed tl1at at tllC time the stecring gear and drag link were causing problems 
with Mr. Mickelsen's truck, the odometer registered more that 28,000 total miles. 
5. It is my opinion, stated to a reasonable dCblTec of certainty as a master mechanic and 
a person who is intimately familiar v.:ith the steering mcchanisms on Ford trucks, and on the same 
makc, model and year as Mr. Mickelsen '$ truck, that the "lift" could not have caused any excessive 
wear and lor failure to the steering gear or drag link on the truck. 
6. The Ford f-250 and F-350 series trucks are unique in that there is a high incidence 
of excessive steering gear and drag link wear on those models regardless of whether a "lift" has or 
has not been installed. 
7. There is no higher incidence of steering gear and/or drag link wear or failure either 
with or without a "lift" installed. However, it has been my experience that on the F-250 and F-350 
series trucks manufactured in 2007 and 2008, problems develop as a result of excessive wear to ilie 
steering gear, drag link, or both, between 15,000 and 30,000 miles, and without any definite 
correlation to the driving habits of the owner (i.e., road vs off-road use), and without regard to 
whether a "lift" has or has not been installed .. 
8. Whenever I have encountered a worn steering gear or drag link on an F-250 or F-350 
truck that is producing steering problems and which is still under the time period and mileage 
applicable to the manufacturer's new vehicle warranty, Broadway Ford has routinely and regularly 
2- AFFIDAVITOfRANDYCATE 
made the repair and replaced the steering gear and drag link under the warranty, and without regard 
to whether there was or was not a "lift" installed on the truck because the steering gear and drag link 
are known to be particularly susceptible to excess wear and failure. It is a problem that seems 
inherent on this make and model of Ford truck. 
9. r am aware that Mr. Mickelsen claims that Discovery Ford to ld him that the steering 
repair wa.<; not covered under the manufacturer's warranty because the "lift" installed 011 the truck 
was the root cause of excessive wear to and failure of the steering gear and drag link on the truck. 
10. It is my opinion that there is no way that any mechanic or technician, properly trained, 
could reach such a conclusion with respect to Mr. Mickelsen's vehicle and its steering gear and drag 
link, given the type of lift and the mileage on the truck (over 28,000 miles) at the time the problem 
was detected by Mr. Mickelsen and diagnosed by Discovery Ford. 
'l-J... DATED this . __ ...0...-;1.< __ - __ • day of May, 2010. 
'~----.---
SUBSCRIBED AND SWORN to before me th~ day of May, 2010. 
~ .~ ---._---
Notary Pu~ f~daho 
Residing ~. \ f 
My Commission expires:\~(t;: ~ILf 
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) 
CERTIFICATE OF SERVICE 
I hereby certify that I am a duly license~omey in the State of Idaho, resident of and with 
my office in Idaho Falls, Idaho; that on the \D-=::::. day of May, 2010, I caused a true and correct 
copy ofthe foregoing AFFIDAVIT OF RAND"Y-CATE to be served upon the following persons at 
the addresses below their names either by depositing said document in the United States mail with 
the correct postage thereon or by hand delivering or by transmitting by facsimile as sci forth below. 
GLNigr 
BRIAN J. CHENEY, ESQ. 
MA Y RAMMELL & TIIOMPSON, CHTD 
PO BOX 370 
POCATELLO 1D 83204-0370 
1TIOMAS J LLOYD m 
GREENER BURKE SHOWMAKER P A 
950 W BANNOCK ST SUITE 900 
BOISE ID 83702 
[vYMail 
[ ] Hand Delivery 
[ ] Facsimile 
[vrMail 
[ 1 Hand Delivery 
[ ] Facsimile 




!G. Lance Nalder, Esq. 
6021-5\009 Aff Randy Cate 
4- AFFfDAvrr OF RANDY CATE 
~, 'I .4 
'):"'11 
G. Lance Nalder, Esq., ISB #3398 
Benjamin K. Mason, Esq., ISB #7437 
NALDER LA W OFFICE PC 
591 Park Avenue Suite 201 
Idaho Falls ID 83402 
Telephone: 208.542.0525 
Facsimile: 208.542.1002 
Attorneys for Defendant 
IN THE DISTRICT COURT OF THE SEVENTH JUDICIAL DISTRICT OF THE 




BROADW A Y FORD, INC. ; U.S. BANK, 
N.A., 
Defendant. 
US. BANK, N.1\. and USB LI::ASING, LT, 
Counterclaimants, 
v. 
TANNER lCKELS EN, 
Co unterdcfcndant. 
Ca.<;e No. CV -2009-6348 
SUPPLEMENTAL ANSWERS TO 
PETITIONER'S REQUESTS FOR 
DISCOVERY TO RESPONDENT 
COMES NOW, Broadway Ford and supplements Petitioner's Requests [or Discovery to 
Respondent as follows: 
1 - SUPPLEMENTAL ANSWERS TO PETrTIONER'S REQUESTS FOR DISCOV.E;i' R~Y."iiro •. ~_ .. 
RESPONDENT ~. "0. ;2", 
DI" (,. - I; It!;) 
". R~ 
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INTERROGA TORY NO.3: For each person whom you intend to call as an expert witness 
in the trial of this case, please give the name, address, and telephone number; a summary of the 
testimony which you intend to elicit fi-om the experts; the information which you believe qualifies 
the person as an expert witness; the name and address oftbe schoo! or university where the witness 
received education or training in his or her field, the dates when he or she attended each school or 
university and the name or description of each degree received, including the date when each was 
received; state the facts, and the sources of the facts the expert witness will rely on to give the 
testimony you intend to elicit. Did the witness submit a repot of his or her t1ndings? If yes, please 
state the date this report was submitted, the name and address of the person who now has custody 
of the rcport. Is the expert to be compensated in connection with this action? If yes, please state 
how mucb and by whom the witness is to be paid. 
expressed in his aflidavit as previollsly referenced in prior discovery disclosures, and in accordance 
with his affidavit filed in support of motion for summary judgment. Additionally, Mr. Cafe wi II rely 
upon his experience, education and training as a master mechanic, and in his employments and in 
perJ~mning warranty and non~warranty repairs on Ford trucks over many years, including his 
evaluation, examination and repair of truck drag link and steering gear mechanisms, on trucks both 
with and without a "lift" installed. Mr. Cate will also testilv, consistent with his aflidavit filed in 
support 0 fBroadway Ford's motion for swnmaryjudgment that, historically , Ford trucks ofthe make 
and model leased by plaintiff are subject to steering gear box and drag link mechanism wear and 
failure, even without a "lift" installed. He will further testily that the incidents of drag link and 
2 ~ SUPPLEMENTAL ANSWERS TO PETlTIONER'S REQUESTS FOR DISCOVERY TO 
RESPONDENT 
3?G .... ) 
steering gear wear and failure is, to his observation as an expert and master mechanic, no different 
with the installation of a "lift" than it would be with the installation of the "lift." See atiached 
curriculum vitae. No report has been prepared. 
DATED this._I. __ ~/_ day of June, 2010. 
NALDER LAW OFFICE, P.c. 
By: 
/ 




Mont Crnkovich, being first duly swom upon oath, deposes and states that he has read the 
t(m~gojng SUPPLEMENTAL ANSWERS TO PETfTIONER'S REQUESTS FOR DISCOVERY 
TO RESPONDENT, knows the contents thereot~ and believes that the statements therein are true and 
correct to the best of his current knowledge, infonnation, and belief. 
1 iii{ --~DW~\-Y-FtjRD:-iNC~-----------------




rARY PUBIJC F~~JDAHO 
Residing at:~-::"'~  (~ 
My Commission expires: \.b\l C;\odOlLf 
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CERTIFICATE OF SERVICE 
I hereby certify that I am a duly licensed attorney in the State of Idaho, resident of and with 
my office in Idaho ~'alls, Idaho; :hat.?~ the ".J-:2 .. _ ,day ~~' June:, ~O 10, 1 caused a ,true and, co:rect 
copy of the foregOIng SUPPU..-;MEN r AL ANSWERS lOPE lInONER'S RhQUESl S H)R 
DlSCOVERY TO RESPONDENT to be served upon the following persons at the addresses below 
thcir names either by depositing said document in the United States mail with the correct postage 
thereon or by hand delivering or by transmitting by facsimile as set forth below. 
GLN/gr 
HRON RAMMELL, ESQ. 
MA Y RAMMELL & THOMPSON, elITD 
PO BOX 370 
POCATELLO ID 83204-0370 
TIJOt-v1AS J LLOYD III 
GREENER BURKE SHOWMAKER PA 
950 W BANNOCK ST SUITE 900 
F~OISE ID 83702 
[XI Mail 
[ JlIand Delivery 
f 1 Facsimile 
[Xl Mail 
[ ] Hand Del i very 
[ I Facsimile 
NALDER LAW OFFICE, P.c. 
G:\AII NLO Docurncnts\GLN\6021·5\Discovery\00.1 Supp Answers to Pet Req for Dis to Resp.wpd 
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CURRICULUM VITAE 
RANDYCATE 
c/o Broadway Ford 
980 West Broadway 
Idaho Fal Is, Idaho 83402 
(208) 525-8500 
CAREER SUMMARY 
Broadway Ford from 1996 to present 
Phil Long Ford, Denver, Colorado from 1988 to 1996 
(loodoro Ford, from 1985 to 1988 
WORK EXPERIENCE, RESPONSIBI~!.lTIES, AND ACHIJ:,VEMENTS 
Apprentice technician--1985 to January 1987; line technician- 2000; 2001 to present-- service 
manager at BroadviUY Ford. 
EDUCATIONAL QtJA LIFI C:\ TIONS 
Associate's Degree from Denver Automatic and Diesel College, Denver, Colorado, 1986c 1987 in 
automotive repair and diesel repair technology. 
Master Automobile Technician 
Ford Qualified Vehicle Modifier Program - GFI Natural Gas System 
Ford Motor Service Division - Dedicated & l3i-Fucl eNG 
Ford Motor Service Division - World Diagnostic System Introduction 
Ford - Brake Systems Course 
Ford - Automotive Electronics 
Ford Quality Care Masters - Brakes Service Technician Specialty Training 
Ford Quality Care Masters - Climate Control Systems Service Technician Specialty 
Training 
Ford Motor Company NVH Principles/Diagnosis 
Sec attached Employee Certifkation Summaries regarding: 
Steering and Suspension Specialist 
Brake Specialist 
Climate Control Specialist 
Electrical Systems Specialist 
Diesel Engine Repair Specialist 
Automotive Transmission Specialist 
Manual Transmission and Drive Train Specialist 
Gasoline Engine Repair Specialist 
Gasoline Engine Pertonnance Specialist 
General Employee Certification Summary 








Be it known that 
RANDY L CATE 
has successfuU y passed the examinations and met the experience requirement prescribed by the 
National Institute for Automotive Service Excellence and is awarded this CERTIFICATE in 
evidence of COMPETENCE in the service areas listed below: 
MASTER AUTOMOBILE TECHNICIAN 
AREAS OF DEMONSTRATED COMPETENCE EXPIRES 
ENGINE REPAIR JULY 1, 2003 
AUTOMATIC TRANS/TRANSAXLE JULY L 2003 
MANUAL DRIVE TRAIN AND AXLES JULY 1, 2003 
SUSPENSION AND STEERING JULY 1, 2003 
BRAKES JULY 1, 2003 
ELECTRICAL/ELECTRONIC SYSTEMS JULY 1, 2003 
HEATING AND AIR CONDITIONING JULY I, 2003 
ENGINE PERFORMANCE JUL Y 1, 2004 
** ** ** ** ** ** ** ** ** ** ** ** ** ** ** ** ** ** 
GIVEN THIS 31ST DAY OF DECEMBER 1998, AT HERNDON, VIRGINIA 
52404312189ZCATE IikJ£ 1/ W~ 





This is to certify that 
RANDY L CATE 
of BROADWAY FORD 
has successfully completed training to 
service the GFI Natural Gas System 
installe(/ in vehicles for the 
Ford Qualified Vehicle Modifier Program. 
/11;:- . ' . 'Y!' ' ./,~e> !l0~t!t;:tjQ{{);;Z -, 
. !NSTR UCTOR 
/f_ ., /' 
'-:-.,j.//!? ~ //Vi::=::'<5~ '-::-:"'/>-;7' -t.- . ~~... _ 
PRESIDENT 




FORD CUSTOMER SERVICE DIVISION 
Certificate of Achievement 
r~J~ 
Thomas G. Eastmar1 
Teclmical Training Manager 
Technical Support Operations 
Awarded to 
Randy L. Cate 
for successfully completing: 
DEDICATED & BI-FUEL eNG 
CO\)RSE CODE J I F06TO 
March 21 - 23,2000 
G
" 
1;-. . . -((;rvfll~j 
Clint A. New 




FORD CUSTOMEH SERVlCE DIVISION 
(J~er. 
AaJ-evdeti iff 
Ralldy L. Cate 
fi/'-.5~ C07n~ 
\VORLD DIAGNOSTIC SYSTE~1 INTRODUCTION 
fL~,~ 
Thomas G. Eastman 
Technici:ll Training Manager 
Technical Support Operations 
COURSE CODE 30S04TO 
May 4 - 5,2000 
7 cttJP;;/ 
Clint A. New 




Certificate of Jldiievement 
This certificate has been Awarded to 
1\gnay L. Cate 
For Successfully Completing the 
~rakg Systems 
~ 
42J~ !R.PEert 'I. :Boss Instructor 
Training Manager 
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~tECTRlCAl EQUI VALENCY 
iENERAL & ASS DiAGNOSIS. 
lRAKE NOISE & VJl)RATION ... 
Mike Jordan 
President 





c;;-~ ,(~ - 0:/ 
t/b-)J(/Yf!~!!t::rl' (2,{// / ljlt:/J fJh 
Q 
M~)ltR) 
This Certificate has been mvarded to 
RANDYL CATE 
In recognition for the completion of 
Brakes 
Senice Technician Specialty Training 
June 04, 2001 
BASiC ELECT PT I . 
AIlS Tllt:OBY A:.\D OPER-\TlO:; . 
AD\' DIAG :-;;\:10 TRCCK BR.:\KE 
NVII PRlNCU'LES/DlAGNOS1S .. 
. 0 j/02;9(} 
. Ol/O2./~7 
. . 02/01;")7 
02/07l00 
ELECTRONiCS EQUlVALL"iCY 
GENERAL BRAKES THWBY ors 
AD\ DjAG N:\AO CAR Blh,\ES 







" ~ " . ,. " ~' . 
This certificate has beenaworded " ~' •. 
RAND_Y L CATE 
in recognition for the completion of 
Climate Control Systems 
Service Technician Specialty Training 









BASIC ELECT PT 1 
AUTOMTV ELECTRONICS 








EXECUTIVE DLRECTOR - NORTH AMERICA 







Thomas G. Eastman 
Technical Training Manager 
Technical Support Operations 
FORD CUSTOMER SERVICE DIVISION 
r5~r;/ 
JCw-a/ded to-
RANDY L. CATE 
/~&£CCe<f~ com/~ 
NVH PRINCIPLES / DIAGNOSIS 
COURSE CODE 3050310 
2;07/00 
Service Training Instructor 







Employees Training Managers Help logoff 
Employee Certification Summary 
USA 
08362 
Broadway Ford, Inc. 




Select a student, then click search. 
All ACTIVE certifications are displaye 
discontinued certifications 





View Requirement Certification Title Status 
Planner Click View Planner Click tItle for Certification description Click slatus for Date 
Ass 
icon to view New Click View Planner certification detail 
Requirments Icon to perform the 
evaluation .. N N C:::(Jm[l1~Lci~J. SeNi<;g}J1gr, Ma::,!f';'f ACQUIRJ;12 01/26/10 SY:;: Certifi.ed - Lf';'yel 3 
~ N N 
CommerciaJ$ervice Mgr, 8as.e 
ACQUIRE;:J2 01/26/10 SY:: 
Certified - Level 2 
~ N N Brakes EXPIRE:D 01/05/10 SY:: 
• N N C lirrtC!te_ C9J)trol EXPI~ED 01/05/10 SY~ 
~ Y N ~E~J\/if&t.t1AQ~~rM?~t~r Certjfi~Q...: ACQUIRED Le\,l~J.3 .. . ..... 11/00109 SY~ .. N N c:.QD1mE!Jc:@1 ~!,;lYiye.Mm AC:Q.LJIRED 09/11/09 SY:;: Fundamentals Cert,-Level 1 
~ Y N 
~~rvlc:~.ManagS!J Base S:~rtlfied : ACQU!R£;D 02101/08 SY:: 
lE!IJ€!14 
• N N §~rvice M<3nagm..E.IJnc:li3m~ntql? ACQLJIRED 06/27/07 SY~ C~tifi~- L~v~l. 1 .. N N I;:J~.c;trjc~jI .. Sy?tE!ll}$ I;XP.L8E;P 07/01/06 SY!: 
~ N N Diesel Engine Repair A$~IGNE;D 04/20/06 ROt 
.. 
340 
Employee Certification Summary Page 2 of2 
.. y N Dt~§~1 E.ngine. P~rfQrmi3n<;e A.$_$JGNE;JJ 04/20106 ROl 
.. y N A\it9!1l.(;1ti9 TfCjn~mi~!iiQn 6_~SJglU=-Q O4f20106 ROL 
.. N N 
Mll[11Jg1TmfH5jl')jq;;jQoAnd 
6.$$IGNED 04/20/06 ROl 
Drivetrain. 
.. Y N $t~.Jj1l9.8DQ..Sus~en~ion. A$~IGNEQ 04/20/06 ROt 
.. N N Gasoline s.1l9l(l~.Rill2.§ if ASSIGNEJ? 04120/06 ROt 
.. N N G.asq!ine. Etigill~I?€lrfQrmanC!? A.$$lG~.EO 04/20/06 ROl 
341 
Employee Certification Planner Page 1 of3 
Employees Training Managers Help Logoff 
Employee Certification P 
Country: USA 
Cert Title: Steering And Suspension l,.Qokup 
Dealer/Fleet: 08362 Sub-Dealer: 
Dealer Name: Broadway Ford, Inc. 
10 Number CATE, RANDY L - 000636274 -~. Status: ASSIGN 
--------------------------------------------------------------
Task Group: Complete ALL of the Following 
New 
~~~~tive Course! Cart Title 
Date 
Basic Electronic Theory & OpeJation 
Batte[y-Starti1J9"&" GJEF.gi 119_ §yj>!§JTLLhggry _& 
Op 
E I ~tlic_aLDiagnQ5~J:9_91~_ 9. QQ_ T§.§1lngjl 
Task Group: Complete ONE of the Following 
New 
E




Basic Electrical Test-out 
Task Group: Complete ALL of the Following 
New 
E
Rffeq· t- Course/ Cert Title 
ec Ive 
Date 






























COMPLETED tI& • EQUIVALENT 
34S14TEST 









Employee Certification Planner Page 2 00 
EI~ctronics Tj1~ory ~ Op<;![Gition 34S15WO 
COMPLETED 
EQUIVALENT 




Network Communication 34S27WO WBT 
IPS - O'~cope,_SGJy'!,JtEMJ 34S28WO WBT 
Task Group: Complete ONE of the Following 
New 
Delivery! 
~;~~tive Coursel Cert Title Coursel View Cert Code Completion Schedule Course Ree 
Date Method 
Elt;)ctronic Systems Diagnosis Classroom 
34S19T1 
COMPLETED 1& -Course EQUIVALENT Elec;trQ[1ic. Sys.tern$TestQut 34S19TEST COMPLETED -EQUIVALENT Task Group: Complete ALL of the Following 
New Delivery! 
Req. Course! View 
Effective 
Course! Cart Title Cert Code 
Completion 
SchedUle Course Ree 
Date 
Method 
Automotive Measuring Tools 32S02WO 
COMPLETED 
EQUIVALENT 
Intra to Noise, Vib.,& Harsh NVH 30S05WO 
COMPLETED 
EQUIVALENT 
Task Group: Complete ONE of the Following 
New Delivery! 
Req. Course! View 
Effective 
Coursel Cert Title Cart Code 
Completion 
Schedule Course Ree 
Date 
Method 
N.Qlse,. Vibration, & Harshness Diag 30S06TO 
COMPLETED 
~ .. EQUIVALENT ,..,..,-" 
NYtJJJi?.9 .. Testo.ut 30S06TEST CLASSRM III 
Task Group: Complete ALL of the Following 
New Delivery! 
Req. Coursel View 
Effective 
Course! Cert Title Cert Code 
Completion 
Schedule Course Ree 
Date 
Method 
Suspension System Theory & Oper~tion 33S11WO WBT 
$t~.E:nng.e$ystem. Tb~gryaDQ.QR-~mtion 33S12W1 WBT 
Steering & Suspen$ioo Alignment 33S13WO WBT 
Steering & SuspensionTools & Test 33S14WO WBT 
06!30!10 T!rELPn:;?Wr~Nlcmitor Sys\E:)I}1s(TPM$) 33S16WO WBT 
Tasl< Group: Complete ONE of the Following 
New Delivery! 
Req. Course! Cert Title 
Coursel Completion 
View Course Re( 




Employee Certification Planner 
Ste~ri!Jg B.. Svspenslon System CI8;;S 
S!~er &J?J'!§Q.,§y-§J~m Te$tout 
Task Group: Complete the Following 
New 
E
Rffeq· t" Coursel Cert Title 
ee lVe 
Oate 
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Course Ree 
Employee Certification Planner Page 10f3 
Employees Training Managers Help Logoff 
Employee Certification P 
Country: USA 
Cert Title: Brakes Lookup 
Dealer/Fleet: 08362 Sub-Dealer: 
Dealer Name: Broadway Ford, Inc. 
ID Number: CATE, RANDY L 000636274 Status: EXPIREI 
- '-'--'--'--~--'---"-'----'-"---------------------
,; 
Path: Brakes Specialist 
Task Group: Complete ALL of the Following 
New Delivery/ 
~~~tjve Course! Cert Title Coursel View Cert Code Completion Schedule Course Rec 
Date 
Method 






!=Ie~!fjcal DiagnosLs TOQ.ts angTe.sllD9.J 34S13WO 
COMPLETED 
EQUIVALENT 
F;lf,ll:!!fI!::S!L ili?9J19'§ j~. I Q.91s9.QQ _L~:ill!l..9JI 34S14WO 
COMPLETED 
EQUIVALENT 
Task Group: Complete ONE of the Following 
New Delivery! 




Effective Cert Code Method Schedule 
Date 
Basjc Electrical Diagnosis 34S14TO 
COMPLETED @§J -EQUIVALENT Basic Electrical Test-out 34S14TEST COMPLETED -EQUIVALENT Task Group: Complete ALL of the Following 
New Delivery! 
Req. Coursel Cert Title 
Course! Completion 
View Course Ree 
Effective Cert Code Method 
Schedule 
Date 
Employee Certification Planner Page 2 of3 
Electronics Theory & Qp~ration 34S15WO COMPLETED 
EQUIVALENT 
UDd©Lst9IJqing.[;I~t;1[Q.f1.ir;; __ $ysJ?m~ 34S16WO 
COMPLETED 
EQUIVALENT 
IPS.-QJ C'$, PIP's;;lOcl .. PM M 30G11W1 COMPLETED EQUIVALENT 
Network Communication 34S27WO WST 
IPS - O'scPRe,$GM,~EMI 34S28WO WST 
Task Group: Complete ONE of the Following 
New 
Delivery! Req. 
Course! Cert Title Course! Completion 
View 
Course Ree Effective Cert Code Schedule 
Date Method 
Electronic Systems Diagnosis Classroom 
34S19T1 
COMPLETED u& -Course EQUIVALENT El?ctmnic System§Test Out 34S19TEST COMPLETED -EQUIVALENT Task Group: Complete ALL of the Following 
New 
DeliveryJ Req. 




Course Ree Effective Cert Code 
Method Schedule Date 
Automotive Measuring Tools 32S02WO 
COMPLETED 
EQUIVALENT 
Intro to Noise, Vib, & Harsh NVH 30S05WO 
COMPLETED 
EQUIVALENT 
Task Group: Complete ONE of the Following 
New Delivery! 





Effective Cert Code Method 
Schedule 
Date 
N9is~,Yipration.& Ija[shness Di?9 30S06TO 
COMPLETED ® -EQUIVALENT t-l_\lH o.i99 or ?st9lJJ 30S06TEST CLASSRM -Task Group: Complete ALL of the Following 
New Deliveryl 
~~q. r Course! Cert Title Coursel View Cert Code Completion Schedule Course Ree ec Ive Method 
Date 
Vt";hicl;::E3fSlke§ys.tems-VVeQ Based Training 38S01WO 
COMPLETED 
EQUIVALENT 
Brake. Service Procedures~ Web Based 38S02WO 
COMPLETED 
Training EQUIVALENT 
Task Group: Complete ONE of the Following 
New Delivery! 




Effective Cert Code Method 
Schedule 
Date 
Brake System Diagnosis and Repair 38307T1 
COMPLETED @3 -EQUIVALENT .....,.--E3[9K~_~YstemI)l;';lgnQsjs_ancl $erylc~ 38S07TEST CLASSRM -Task Group: Complete ALL of the FoHowing 
3i! b .;1 .. _ 1_ A .. r. 
Employee Certification Planner 
New 







M.liil!Wf,;.c! Bra~E! $Y$t~fll TI1~ry and QperatiQJ1 38S03W1 
COMPLETED 
EQUIVALENT 
M.vanced Brake SY.$terT1~ Qiagnosis 




. t" Coursel Cert Title 
OCllie 
Date 
Adyam::edBrake System Diagnosis and 
§~LYL<;:~ 
Advanced Brake System Diagnosis and 
S-''lIYjce 





. t" Coursel Cart Title 
ec Ille 
Date 

































Employee Certification Planner 
I Employees Training 
Country: USA 
Cert Title: Climate Control L.OoKuP 
Dealer/Fleet 08362 Sub-Dealer: 
Dealer Name: Broadway Ford, Inc. 
ID Number: CATE, RANDY l - 000636274 
Task Group: Complete ALL of the Following 
New 
REffeq· t' Course! Cert Title ee Ive 
Date 
E3asic Electronic Theory §.. Operation 
I:3qf1?l'L.~li3JtjDg&. .. C_~_arniD9..9.Y_~lerrl TI:lt=.Qry_~ 
Qp 
t;Je_(,tri~al DiClgll.QSJ~ JQol;; aJld3'&~![f1g It 













. Course! Cert Title 
ee Ive 
Date 
Page 1 of2 
Managers Help Logoff 
Employee Certification P 
~: Status: EXPIREI 








































Employee Certification Planner Page 20f2 






IDS .:JdIC·§,J?J D'?~1)1LRMM 30G11W1 COMPLETED EQUIVALENT 
Network Communication 34S27WO WBT 
[pS_: 'p·SCOP.fbA~iM,}d::M I 34S28WO WBT 
Task Group: Complete ONE of the Following 
New 
Delivery/ 
~;~~tive Coursel Cert Title Course! View Cert Code Completion Scheiiule Course Re( 
Date Method 
t;J~9troni.G Systems DiagnosisClass.fooJ'll 34S19T1 COMPLETED ~ -Course EQUIVALENT EIr;.\;tr<2..l1ic Systeros I~.§J Qut 34S19TEST COMPLETED -EQUIVALENT Task Group: Complete ALL of the Following 
New Deliveryl 
Req. Course! View 
Effective 
Course! Cert Title 
Cert Code 
Completion 
Schedule Course Ree 
Date 
Method 
Automqtive Measuring Tools 32S02WO 
COMPLETED 
EQUIVALENT 
Climate Control Theory & Operation 35S01WO COMPLETED 
EQUIVALENT 
EJectrQQig Glirnat~(Q!ltr9LQge!Cltion& 35S02WO COMPLETED 
Diagnosis EQUIVALENT 
Task Group: Complete ONE of the Following 
New Delivery! 
Req. Coursel View 
Effective 
Coursel Cert Title Cert Code Completion Schedule Course Re( 
Date 
Method 
AdVanced Climate Control Diagnosis and 35805TO 
COMPLETED 
.~ --S_eJVic~ EQUIVALENT fuJ,!,,.,nc~.<LC.lim<?J~_(9DtrQjTestQu.t 35S05TEST CLASSRM -Task Group: Complete the following 
New Deliveryl 
Req. Coursel Cert Title 
Coursel 
Completion View Course Rec 
Effective Cert Code Method Schedule 
Date 
Hybrid. Veh comp and ops Climate Control sect 30N26W1CC WBT 
exam 
Employee Certification Planner Page 1 of2 
Employees Training Managers Help Logoff 
Employee Certification P 
Country: USA 
Cart Title: Electrical Systems Lookup 
DealerlFleet: 08362 Sub-Dealer: 
Dealer Name: Broadway Ford, Inc. 
10 Number: CA TE, RANOY L • 000636214 Status: EXPIREI 
Path: Electrical Systems Specialist; 
Task Group: Complete ALL of the Following 
New Delivery! 
~~. r Course! Cert Title Course} Completion View Course Ree ec Ive Cert Code Method Schedule 
Date 
Belsic Electronic Th",ory ~ Operation 34S11WO 
COMPLETED 
EQUIVALENT 
!iillt~ry_.sl<tr:!jng ~ Charging .. Qy_~tem_II1",mY..& 34S12WO 
COMPLETED 
Qp EQUIVALENT 
t;:.l~~llig3LQja.9 DQ~~TQQl~_2l1_ci I~sti[191 34S13WO 
COMPLETED 
EQUIVALENT 
El.?r::trir::.2LDi?gno§j§. TOQls_<m<:LI~stjn9JI 34S14WO 
COMPLETED 
EQUIVALENT 
Task Group: Complete ONE of the Following 
New Deliveryl 




Effective Cert Code Method 
Schedule 
Date 
Belsic Eh;;ctrical Diagnosis 34S14TO 
COMPLETED 
~ .. EQUIVALENT 
B~sir:: EI?r;:lrical Test:-Dut 34S14TEST 
COMPLETED fill EQUIVALENT 
Task Group: Complete ALL of the Following 
New Deliveryl 




Effective Cert Code Method Schedule 
Date 
Employee Certification Planner 
IDS - DTC's, PIQ's andDMM 
N€!r.vorl< Cornmunication 
lOS - Q:§_~ope,_~GM, & PM! 
Task Group: Complete ONE of the Following 
New 
~;~tive Coursel Cert Title 
Date 
EIi?j:;tfQntC Syst.ems Diagnosis Clas$ro()m 
COlJ.rse 
f;J~lLQJljc_SY§.tem~Tf;l1it_OlJt 
Task Group: Complete ALL of the Following 
New 
E
Rffeq . t' Coursel Cert Title 
ec Ive 
Date 
Qupplemental R~straints Systems 
ln1>tJumef)1~Lust~LEl0_cUJgllting i?y.§t~m? 
f'.9W~LQQ~f1jr19~ySJf;lm_~ 
information andentertainlllent systems 
<;9J!i~LQ!:LAvoiq~D£e __ af1(jQriyeJ_911pP.9rt 





. t" Coursel Cert Title 
ec Ive 
Date 
fiytJfici Veh Comp & OPS EIElctrical sectional 
exam 







































Completion Schedule Course Rec 
Method 
30N26W1 EL WBT 
351 
Employee Certification Planner Page 1 of3 
Employees Training Managers Help Logoff 
Employee Certification P 
Country: USA 
Cert Title Diesel Engine Repair Loo!<up 
DealerlFleet 08362 Sub-Dealer: 
Dealer Name: Broadway Ford, Inc. 
10 Number: CATE, RANDY L - 000636274 Status: ASSIGN 
.-----._---_ .. __ . __ ._-_ .•... _-_. __ .•... _--_ ... _._--------.------.-----.-~.---. 
Task Group: Complete ALL of the Following 
New 
E
Rffeq . t- Coursel Cert Title 
ec Ive 
Date 
Basic Electronic Theory I/. Operation 
lie tt~!)'_i?t;;!l:1i r!!1_~ G h 3.r9ln9_9J'.SJSl!Jl.I b~Q[Y II., 
Op 
Task Group: Complete ONE of the following 
New 
E
Rffeq - t. Coursel Cert Title 
ec Ive 
Date 
Basic Electrical Diagnosis 
B(js[c .Eleclri~al Te.st-out 
Task Group: CoiAplete ALL of the following 
New 
~;~~tive Coursel Cert Title 
Date 
Path: Diesel Engine Repair Specialist .. 























Schedule Course Rec 
Method 
34S14TO 










Employee Certification Planner 
EI?ctr()l)ic$ Theory /l.. Op~(atjon 
Network Communication 
IIt$:Q'.?cQR.~, !?GM, .&.PM! 
Task Group; Complete ONE of the Following 
New 
~~~~tive Course! Cert Title 
Date 
Electronic Sy?terns Diagnosis Classroom 
Course 
E;1~ct[Q[l!C.S y»!~m?J €l§.LQ .lJ.t 
Task Group; Complete ALL of the Following 
New 
E
Rffeq't' Course! Cert Title 
ec lVe 
Date 
Intra to Noise. Vib' L & Harsh NVH 
Task Group: Complete ONE of the Following 
New 
E




Task Group: Complete ALL of the following 
New 
~~~~tive Course! Cert Title 
Date 
Engine. Qperation piag[1()sis &, Repair 1 
I;.f1gjne .. Qp~9tiQn.Qi.c:l9l1.9.§i~L§c. ReP<ljLf 
Task Group: Complete ONE of the Following 
New 
E
Rffeq• t' Course! Cert Title 
eClve 
Date 








































Schedule Course Rec Method 
































CLASSRM [@1 !~~~ l1li 
CLASSRM l1li 
Employee Certification Planner 
Task Group: Complete ALL of the Following 
New 
~~!:tive Coursel Cert Title 
Date 
Qi ese.J.J:ngi f)~J3&PjliI 
Task Group: Complete the Diesel Update Course 
New 























Employee Certification Planner Page 1 of3 
Employees Training Managers Help Logoff 
Employee Certification P 
Country: USA 
Cert Title: Automatic Transmission LP.okJ,lp 
Dealer/Fleet: 08362 Sub-Dealer: 
Dealer Name: Broadway Ford, Inc. 
10 Number: CATE, RANDY l - 000636274 
Task Group: Complete ALL of the Following 
New 
E
Rffeq't' Coursel Cert Title 
ec Ive 
Date 
Ba.;;ic Electronic Theory & Operation 
B.2li~rU21<lJling_& G!1~iDg5y-sl~ Theory_~ 
Qp 
Task Group: Complete ONE of the Following 
New 
REffeq . t' Coursel Cert Title ec Ive 
Date 
BCl.f:iic E:lectricfll. Diagnosis 
Ba!?ic Electrical Test-out 
Task Group: Complete ALL of the Following 
New 
~~~tive Coursel Cert Title 
Date 
Status: ASSIGN 
Path: Automatic Transmission Specialist ~ 
Coursel Deliveryl View 
Cart Code 
Completion 



















Schedule Course Ree 
Method 
34S14TO 








Schedule Course Ree Method 
Employee Certification Planner 
Network CommunicatiQn 
IQ$~ Q~$S;;QP_e.;$"C:;"ML-&.c" PMl 
Task Group: Complete ONE of the Following 
New 
~;~~tive Coursel Cart Title 
Date 
Electnmic; Systems Diag[losisCJassJ901T1 
Course 
E!s;~Jf.Ollif$y:st§?:ms l)~$LQlJt 
Task Group: Complete ALL of the Following 
New 
~;~~tive Coursel Cert Title 
Date 
Automotive Measuring Tools 
hltro to Noise, Vib, & Harsh NVH 
Task Group: Complete ONE of the Following 
New 
~ft~~tive Course! Cart Title 
Date 
NYtlQi;:J9TestolJ.t 
Task Group: Complete ALL of the Following 
New 
~;~~tive Course! Cert Title 
Date 
Intra to Auto Trans Theory and Operation 
























































IDtr09l,lctiQO to A.uloTr;::l.n.S.. Qjagnosj? l5. Qf3rvice 37S12WO WBT 
Task Group: Complete ONE of the FDllowing 
New 
E
Rffeq't" Coursel Cert Title 
ec Ive 
Date 































Employee Certification Planner Page 3 of3 
Task Group: Complete the Following 
New Delivery! 
~~tlve Course! Cert Title Course! View Cert Code Completion Schedule Course Ree 
Date Method 
~l.1to THHlsQj§gn_q;;Up. Je<;;bnjql)J;!_s.& 37S14WO WBT 
T rq\JQ.~~J:l_oo\il}9 
Task Group: Complete ONE of the Following 
New 
Delivery! 
~~~ctive Course! Cert Title Course( Vlew CertCode Completion Schedule Course Ret 
Date Method 
AjJtomatic Transmission AclvancedDiagnQsi!? 37S15TO CLASSRM ~ .. 
Al,ltomatic Transmission Advanced Diag Test-
37S15TEST CLASSRM -Q.IJ.!. Task Group: Complete the Following 
New Delivery! 
Req. Coursel View 
Effective 







CVT DIAGNOSIS & SERVICE 37S16WO WBT 
Task Group: Complete ALL of the Following 
New Delivery! 
Req. 





Effective Cert Code Method Schedule 
Date 
4R.l;;[:: Diagnosis & S~rvice 37S17WO WBT 
§.R?~S. Pi.qgnO$§_~§~.Iyig~ 37S18WO WBT 
5R1.1PJ.IQI.<l§.blftJ Diq9r oJ?hl.i?§JYl<;:§ 37S19WO WBT 
TORQSHIFT 6 DIAG & SVC 37S20W1 WBT 
l)F50 Diagnosis & Service 37S21WO WBT 
QF3~ PI,lI,Y!)lQ51S.ASJ:..RYICE 37S22WO WBT 
09/30/10 QPS6 Operplion and Service 37S23WO WBT 
Task Group: Complete the Following 
New Deliveryl 





Effective Cert Code Method 
Schedule 
Date 




Employee Certification Planner Page I of3 
Employees Training Managers Help Logoff 
Employee Certification P 
country: USA 
Cert Title: Manual Transmission And Drivetrain Lookup 
Dealer/Fleet: 08362 Sub-Dealer 
Dealer Name: Broadway Ford. Inc. 
10 Number: CA TE. RANDY L - 000636274 Status: ASSIGN 
---_. __ ... _._. __ .. _---_ ... _--_. __ ..... _-_ ... _-_ .. __ ... _-. __ .•.•. __ .. _--.-_._--_ •. _--
Path: Manua! Transmission And Drivetrain Specialist:' 
Task Group: Complete ALL of the Following 
New 
~~~~tive Coursel Cert Title 
Date 
BasicElectronicTheory & Operation 
Qgt\E:lY- 9tartjl19...~_~ tta.rg.if!!l.SY~!S!.IT!_JheQ[y_~ 
Op 
Task Group: Complete ONE of the Following 
New 
E
Rffeq. t. Coursel Cert Title 
ec lye 
Date 
Bi3;:;ic Electrical. Dii3gnosis 
Basic Electrical Test-out 
Task Group: Complete ALL of the Following 
New 
E









































Employee Celtification Planner 
Ele<::.ironfcsTheory & Operation 
Network Communication 
IQS.:.O';;G.Qpe,.SGM .. Il<.P.Ml 
Task Group: Complete ONE of the Following 
New 
~~~~tive Coursel Cert Title 
Date 
ElectfQrlicSystems Diagnosis Classr()om 
Course 
Ele.ctroDic;$ystef1lsTE;~JOU\ 





q · t. Coursel Cert Title ec Ive 
Date 
Intro to Noise. Vib" & Harsh NVH 
Task Group: Complete ONE of the Following 
New 
REffeq . t. Coursel Cert Title ec Ive 
Date 
f\)YH DiagTestoJ.l..t 
Task Group: Complete ALL of the Following 
New 




















AlJtoffiqtiye Mp,asiJci..[19. I CJ9L~ 32S02WO 

































lY1.?DJd?1 Ir~:m::;mj?~iQ!l.ClJJg.Ir.ansaxlg.QiClgD.Cl.si§. 36S 11 WO WBT 
Task Group: Complete ONE of the Following 
New 
E
Rffeq . t" Coursel Cert Title 
ec Ive 
Date 
Manui:jl Transmjs!()nrrransaxl~ R"pairtestout 































Employee Certification Planner 
Req. 
Effective CourseJ Cert Title 
Date 
Qifi~rentt~1 ar.d.12[jy?lintL§Y2tem.~sm?.f~Jion 
If51nsf§f C9~e <'LRWO.p'as€!~L1WD$y$tern§. 
QQ.f;l.!EtiOI} 
rmns(~Lc..~.$U_RWO bj~§~~L4WO .. $YJ!1.~m§ 
Oia9.!losis. 
fY'JD 6£lsej:t 4W!22'f$t~!!l~Q.RerqJi()n aOQ 
Qiq9r1.Q(:>is 
Task Group: Complete ONE of the Following 
New 
~~~tive Coursel Cert Title 
Date 
Qiff~rential & 4WO SysJem§ [)iagn.o.§is& 
Repair 











Page 3 of 3 
Deliveryl 
View Completion 











CLASSRM ill3 -CLASSRM .. 
Employee Certification Planner 
Employees Training 
Country: USA 
Cert Title: Gasoline Engine Repair l,QQkllP 
Dealer!F leet: 08362 SUb-Dealer: 
Dealer Name: Broadway Ford, Inc. 
10 Number: CATE, RANDY L - 000636274 
Task Group: Complete ALL of the following 
New 
~~~~tive Coursel Cert Title 
Date 
Basic. E:1~c;tronic Theory & Operation 
!3atte£,LS taltiD.R ~ .cJ)srrginll~Y§iGJJ1lIlG() lY..&. 
Qp 
Task Group: Complete ONE of the Following 
New 
~~~~tive Coursel Cert Title 
Date 
B_9sicEI~ctrical Test-out 
Task Group: Complete ALL of the Following 
New 
~~~~tive Coursel Cert Title 
Date 
Page 1 of3 
Managers Help Logoff 
Employee Certification P 
Status ASSIGN 
Path: Gasoline Engine Repair Specialist ,;I 








































Employee Certi fication Planner Page 2 of3 
EI~c::tronics Theory &_Qp~ration 34S15WO 
COMPLETED 
EQUIVALENT 
t,.tD_g .. Slr~t9m:l.in gJ;t~QirQniQgy.§tem§ 34S16WO COMPLETED EQUIVALENT 
![)§_.:_PIC:$,f'.!Q:.§?o(i QMM 30G11W1 COMPLETED EQUIVALENT 
Network Communic?tion 34S27W0 WBT 
IQ$~~Q:~c.9pgL§QM, &.PMJ 34S28WO WBT 
Task Group: Complete ONE of the Following 
New 
Delivery! 
Req. Course! View 
Effective 
Coursel Cert Title 
Cert Code 
Completion 
Schedule Course Re( 
Date 
Method 
Electronic Systems Diagnosis Classroom 
34S19T1 COMPLETED ~ -Course EQUIVALENT Electrgnic.$)'§l~msTt;st opt 34S19TEST COMPLETED -EQUIVALENT Task Group: Complete ALL of the Following 
New Delivery! 





Effective Cert Code Method 
Schedule 
Date 
Intra to Noise, Vib, & Harsh NVH 30S05WO 
COMPLETED 
EQUIVALENT 
Task Group: Complete ONE of the following 
New Delivery! 
Req. Coursel View 
Effective 
Coursel Cert Title Cert Code 
Completion 
Schedule Course Rec 
Date 
Method 
Noi,,~, Vibration, 13. Har:;;hness [)iCl9 30S06TO 
COMPLETED mr .. EOUIVALENT 
NY!JDiag Te5JQ\Jt 30S06TEST CLASSRM III 
Task Group: Complete ALL of the Following 
New Delivery/ 
Req. Course! Cert Title 
Coursel Completion View Course Re( 
Effective Cert Code Method 
Schedule 
Date 
/1,IJ1QillQ!ivE: N1ea::;uring Io()l~ 32S02WO 
COMPLETED 
EOUIVALENT 
Engine Operation Diagnosis & Repair 1 32S06WO WBT 
r::ngifl€2 _QpeJ9JlQoJ2 Li39n 9_",i::; &. Rt:PClir2 32S07WO WBT 
Task Group: Complete ONE of the Following 
New Delivery! 




Effective Cert Code Method 
Schedule 
Date 
Engi[1",~~Qj991)9~i~_8.R~RClir CI§':3"fQQ_ill 32S09TO CLASSRM .~ :;_ ... -Eng Di?9(i. r:\ePi3ir J estout 32S09TEST CLASSRM -Task Group: Complete the Following Course 
New 
362 
Employee Certification Plarmer 
Req. 
Effective Course/ Cert Title 
Date 







30N26W1 ER WBT 
View 
Schedule 
Page 3 of3 
Course Ree 
Employee Certification PlalU1er Page 1 of3 
Employees Training Managers Help Logoff 
Employee Certification P 
Country: USA 
Cert Title: Gasoline Engine Performance Lookup 
DealerfFleet: 08362 Sub-Dealer 
Dealer Name: Broadway Ford, Inc. 
10 Number: GATE. RANDY L • 000636274 Status: ASSIGN 
Path: Gasoline Engine Performance Specialist g 
Task Group: Complete ALL of the Following 
New 
REffeq· t' Course/ Cert Title ec Ive 
Date 
1:38Sic Ele<:;tronic Theory & Operiillion 
l:3att.SJfy-Star1Lofl,'LC.rLillgLQfl..§)'st~m.JheofY_~ 
Qp 
Task Group: Complete ONE of the Following 
New 
REffeq. t' Course! Cert Title 
ec Ive 
Date 
l2a.§i<;:!;I~ctrical. Dj"g.fl Qsjs 
Basic- Electrical Test-out 
Task Group: Complete ALL of the Following 
New 
E








































Employee Certification Planner 
Electronics ThE!ory & Qperation 
Network Communication 
IO~i: .. Q'~gQP~, 9GM_L~PMJ 
Task Group: Complete ONE of the Following 
New 
~;~~tive Course! Cert Title 
Date 
Electronic SystE!ms Di;:lgnosis Classroom 
Course 
EI.ectro nj<;: .. $ystE:.!D.s . .IE!.s.t OJ)t 
Task Group; Complete ALL of the Following 
New 
E
Rffeq . t. Coursel Cert Title 
ee lVe 
Date 





































J;xQaLJs.ti;]nstJ;[lJissigr}s Tht'.?9rY 9[]<LQp.~ratLoQ 31 S23WO WBT 
E;P$ysJem RelatioDships.cmdQ8QIII'AQnitors. 31 S24WO WBT 
Ep Diagr)ostiG Processes and Rutine'1 1 
Task Group: Complete ONE of the Following 
New 
E





Engine performance Qp & Diag Cisrm Testaut 




q· t. Coursel Cert Title 
ec Ive 
Date 
~PJ2j§gnQ,!3!j(; .era~_~?§S!_S..9JlC:!j'SQ.lJtiJl'§ .. !3_ .. "? 
Task Group: Complete ONE of the Following 
New 





































Page 2 of3 
Course Ree 
Course Ree 




Employee Certification Planner 
MY.J=l19iMp-erf9rm£1I1~!;;!.DJa.9 &. tg§t cL~mn 
TestouJ 
Task Group: Complete the Following 
New 
~;~~tive Course! Cart Title 
Date 
G~,!>olif)e Turb.o DirecttnJt3ctiqn (Ecol:lOost) 
Task Group: Complete the Following 
New 
~~~tive Coursel Cert Title 
Date 















30N26W1 EP WBT 
366 
Page 3 of3 
mii -fii!f -
View 




Ford Motor Company 
WARRANTY & POLICY MANUAL 
NOTE: Customers purchasing Ford vehicles that have been modified, altered , or final stage 
manufactured by an entity otl1er than Ford must be informed that the modified parts, as well as 
Ford parts that fail because of the modification, are not covered by either the Ford New Vehicle 
Limited Warranty or ESP . Not all modifications though will void the New Vehicle Limited Warranty 
~e. - -
The Act also applies to parts and accessories for cars and light trucks. Ford provides a warranty 
to dealers for parts and accessories sold to them, but does not warrant them directly to retail 
customers. Dealers are not required under the Act, or by their Sales and Service Agreement , to 
convey the Ford warranty or any warranty to the purchaser. However, in order for the dealer to 
invoke the Ford-to-dealer warranty , the dealer must have provided the customer with a dealer-to-
customer warranty that is as good as, if not better than , the Ford-to-dealer warranty. Any written 
warranty which a dealer gives to purchasers of parts and accessories would be covered by the 
Act. 
The Act authorizes the FTC to issue trade regulation rules (which have the effect of law) imposing 
further requirements including warranty disclosure terms and warranty limitations . 
The FTC has also issued FTC Rule 703 which encourages companies to use informal dispute 
resolution mechanisms to settle warranty disputes with their customers. An informal dispute 
resolution mechanism is a system that works to resolve warranty problems that are at a 
stalemate. Ford utilizes the Better Business Bureau (BBB) AUTO LINE program as its warranty 
dispute provider. BBB AUTO LINE works with consurners and Ford to try to reach a mutually 
acceptable resolution of any warranty related concerns. If the BBB is not able to facilitate a 
settlement, they will provide an informal hearing before an arb itrator. For more information about 
the BBB AUTO LINE, and the dealer's role in the process, see "BBB AUTO LINE Program 
Summary" in the Customer Handling Roadrnap , under the Escalated Concern Handling section of 
FMCDealer. com. 
Because the Act is particu larly complex, inCluding its interaction with State warranty laws, Ford 
Motor Cornpan y recornmends that all dealers consult their legal counsel, especially in regard to 
implied warranties . Violations of the Act and the FTC rules can carry severe penalties . 
For warranty issues, you may want to consult your Customer Handling Roadmap onl ine at 
FMCDealer.com under Customer Satisfaction. See the "Escalated Concerns" section under 
"Legal Contacts." As in all circumstances involving litigation or where you need legal guidance, 
consult your legal counsel. 







© Copyright 2002-2010 Ford Motor Company. All 







DARK BLUE PEARL W/B 
AXLE RATIO 
3.73 FINAL DRIVE RATIO 
~ WARNING MESSAGES 
BODY STYLE 




AM/FM STROfCD CHANGER/ClK 
WHEEL SIZE 
18X8 FRGD POL ALUM 
ROUNDED 
CUDL - THIS VEHICLE HAS A CLOSED CUDL REGION CONTACT 
ENGINE 




GROSS VEHICLE WEIGHT 
11,500 LB. GVW 
FRONT TIRE 
L T 275/70R18E NT BSW 
Clic.~ .h~I~ fQrCVOL 
VERIFY STATE REGISTRATION, VIN MAY BE ELIGIBLE FOR CALIFORNIA EMISSIONS WTY 
,.. ARN MESSAGES 
ATIENTION TECHNICIANS AND SERVICE MANAGERS: 
TO ENSURE OPTIMUM COOLING SYSTEM PREFORMANCE, REFER TO 09~08~05 








OUTSTANDING FIELD SERVICE ACTIONS 
NO CAMPAIGN MESSAGE(S) FOUND 
~ EXTENDED COVERAGES 
NO ESP INFORMATION AVAILABLE 




uh. 0. r 
O,,~ , - I, _ I () 
I'\""t R~ 
II. II c.u,. R"......,,# 
DEALER: Discovery Ford Lincoln Mercury 
WARRANTY CLAIM NUMBER: 164377 ODOMETER: 029274M 
I PART NUMBER "PART DESCRIPTION IIQUANTITYII 
~==~ 
LABOR OP ICONDITION DESC 
=====::::::: 
http://www. vrepJordtechservice.dealerconnection.com/vdirs/oasis/oareq.asp?backto=www... 6/18/2010 
36 8 





7C3Z 35048 IIGEAR ASY ·STEERING II 001 II 3504A II 42 1I00ES NOT OPERATE PROPERLY 
AC3Z 33048 !iROD ASY·STR ARM TO I II 001 II OSl II \I 
XL 14 II II 002 II II II 
3888985 II II 002 II II II 
TEST DROVE. VERIFIED CONCERN. NO TS8'S OR SSM'S. VEHICLE PULLS RIGHT AND STE ERING VERY LOOSE FEELING OIAG SLOP 
IN STEERING GEAR AND DRAG LINK WORN. REP LACED STEERING GEAR AND DRAG LINK. SU8LET FOR ALIGNMENT. TEST DROVE 
VERIFIED REPAIR. MILES OUT 29287. VEHICLE IS TOO LARGE FOR OUR ALIGNMENT RACK AND TH US HAD TO BE SU8LET TO BEE· 
LINE FRAME & AXLE FOR ALIGNMENT CHECK & ADJUSTMEN 
09/18/2009 
DEALER: Discovery Ford Lincoln Mercury 
WARRANTY CLAIM NUMBER: 162767 ODOMETER: 028235M 
PART NUMBER IIPART DESCRIPTION IIQUANTITYII LABOR OP II CO~ggtN IlcONDITION DESC 
:=====~I;:::I ========:1I~ =00=0===:1;=:' =0=88=07=8=:::;11 II 
REPROGRAMMED PCM/le AS PER RECALL· OK. 
09118/2009 
DEALER: Discovery Ford Lincoln Mercury 
WARRANTY CLAIM NUMBER: 162767 
PART NUMBER IlpART DESCRIPTION 
8C3Z 883798 !!GASKET SET RAD TANK 
IIQUANT'TYIi 
II 001 II 
ODOMETER: 028235M 
LABOR OP II CO~g:Ji:0N IICONDITION DESC 
088068 II II 
INSPECTED & INSTALLED COOLING SYSTEM TEE AS PER RECALL· OK 
09/18/2009 
DEALER: Discovery Ford Lincoln Mercury 
WARRANTY CLAIM NUMBER: 162767 ODOMETER: 028235M 
I PART NUMBER IlpART DESCRIPTION IIQUANTITYI/ LABOR OP II co~gg~oN IlcONDITION OESC 
II ~ =8:::C:=:3=:::Z2:::5::::60:=:07A5:::S==c=i1l ::::;KI=T=. S~E::=A==T:::F=::A:::=ST=E::;:N7::E:::R:::=S =={,i=\ ====0::=0 1:==~II:i===:::08==C::;::0='1 B:===11\ II 




Click Here for FlJll W~w:mtyHi$tory 
IOn-line 1878 
END OF OASIS REPORT FOR 1FTWW31RX8EB36707 
http://www. vrep.fordtechservice.dealerconnection.com/vdirs/oasis/oareq .asp?backto=www... 6/18/2010 
• Verify specific part eligibility using Parts Coverage look-up tool via OASIS or the Parts Coverage Directory 
r.. ... 
Do, (, _ J r -/0 
.•. tf. ~ 
31 ft 
